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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Greater China Financial Holdings Limited (the “Company”) is
pleased to present the Company’s 2019 Environmental, Social
and Governance (the "ESG") Report (the “ESG Report”). This
report was prepared pursuant to the disclosure requirements as
set out in the Environmental, Social and Governance Reporting
Guide contained in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited.

The Company and its subsidiaries (the “Group”) are principally
engaged in investment holding, industrial property development,
general trading of consumable goods, securities brokerage,
insurance brokerage, asset management and loan financing
operation includes loan financing, financial guarantee services,
loan referral and consultancy services. This report covers the
Group's environmental and social performance for the period
from 1 January 2019 to 31 December 2019 (the “Reporting
Period”). For information regarding the Group’s corporate
governance, please refer to the Group’s annual report. The
Group reviewed, identified and disclosed herein the material
environmental and social issues and aspects, which are
considered to have significant impacts and are relevant to the
Group's business and stakeholders during the Reporting Period.

The Group has responsibility to maximize shareholder returns,
and this is aligned with the objective to provide clients with the
best service and platforms. This is achieved not only through
the Group having financial strength but also through investing
in our employees and wider social practices. We welcome
any comments and suggestions on this report as well as our
performance in sustainability development.
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OBJECTIVES AND SCOPE

Objectives:

The Group is committed to be a successful operator in its
business operations, bringing returns to its investors and
supporters, giving a healthy and safe working environment to its
employees, and helping to provide sustainable developments for
the local communities and the Group.

The board of the directors (the”Board”) of the Company has the
ultimate responsibility on the ESG matters. The Board approves
the ESG strategies, polices and guidance while the management
has the overall responsibilities to implement the Board’s decisions
and instructions on ESG matters.

Scope:

The business of the Group have not been changed in the
Reporting Period. The Group has offices in Hong Kong and the
PRC. The scope of this ESG Report is to review and report the
environmental and social obligations performance of the offices
in Hong Kong and PRC in the Reporting Period. All our core
businesses mentioned are covered in this report.
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STAKEHOLDER ENGAGEMENT

The Group is committed to operating in a socially responsible and
transparent manner with regards to all stakeholders, including
employees, customers, shareholders, suppliers, regulatory
authorities and the general community. To maintain and
develop good corporate citizenship, we aim to engage fully and
openly with all stakeholders through a diverse array of effective

communication channels.
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e Annual performance appraisal system

BFEZEERT

e Training, seminars and briefing sessions

B ERERERE
e Staff communication
BIXRR

e Recreational and volunteer activities

ITEEIEE

e C(lient relationship contacts
BEFBERER

e Company website

NEIF R

e Online platform
BEFE

e Customer service hotline
P RGER

* Annual General Meeting and other general meetings

BRBEFAGREMKRRRE

e Investor and press conferences and briefings

REERFEHEMSUALERE

e Company website
NGRS

e Corporate communications including announcements, press releases, circulars,

interim and annual reports

CEBA BRAE HER B PHHRERFR

e Regular supplier communications and reviews

TE HA R0 S B P SR S

e Regular meetings and communications

EHgE MR
e Compliance reports
BRmE

e Training, focus groups and other events
Bl NEE B A K H A

e Staff volunteer activities
BIMNELES
e Sponsorships and donations
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MATERIALITY ASSESSMENT

The management and employees of the Group’s respective
major operations have participated in the preparation of the
ESG Report to assist the Group in reviewing our operations and
identifying relevant ESG issues and assess the importance of
related matters to our businesses and stakeholders. Based on the
assessed significant ESG issues, data were collected from relevant
departments and business units of the Group to perform the ESG
assessment.

Based on the results of the assessment, the Company will review
its longer-term strategy for addressing specific sustainability issues
and explore future opportunities for improving the sustainability
performance and reporting.

The Group’s material ESG issues summaries as follows:

Material environmental aspects:
e Use of electricity

e Non-hazardous waste

e Emissions

Material social aspects:

e Health and safety

e Product responsibility

e Anti-corruption

ESG MANAGEMENT AND APPROACH

The Board has continued to be the highest and final place
on formulating and approving the Group’s ESG strategies
and policies. The management has an overall responsibility
to implement them. In daily operation, the management has
directed and assigned the various department heads with the
following duties in relation to ESG issues:

e Implement the approved ESG policies, rules and regulations;

e Collect and compile data and statistics on ESG related issues;
and

e Review and monitor especially on the legal compliance of the
ESG related issues on a regular basis.
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Key performance indicators (“KPIs”) on environmental and social
issues and aspects have been set up to allow the management to
monitor and to assess their development and results in line with
the corporate strategy and polices.

Independent professionals and consultants have also been and
will continue to be engaged regularly to perform analysis and
reviews of ESG related issues, in order to address any weaknesses
and problems and to recommend changes and improvements.

During the Reporting Period, no major anomalies on the ESG
management process has been found and reported.

Material environmental and social policies and performance
of the Group are summarized in the Section (A) and (B) of this
report.

(A)ENVIRONMENTAL

Environmental Areas Overview

The Group has continued with its environmental policies
and strategies in developing a sustainable business by
undertaking initiatives on resources conservation and
environmental protection, as well as saving operation costs.
The Group has taken an active role to ensure a sustainable
and environmentally-friendly processes by complying with
all related national and provincial laws and standards. When
carrying out operational activities, the Group has assumed
social responsibilities and initiatives to prevent pollution,
reduce wastes and minimize negative impact to the
environment, and save energy, water and other resources.

ATl. Emissions

The Group, being primarily an office-based company,
requires limited natural resources to operate and
therefore have a relatively low environmental impact.
Our direct environmental impact comes from our office
operations, staffs travelling by air and by cars, and the
Group does not engaged in activities that are generally
regarded as having a high environmental impact. The
Directors believe that the Group’s activities do not
materially contribute to pollution or cause material
damage to the environment. However, the Group takes
all practicable steps to meet statutory requirements and
minimize its effects on the environment and encourages
its employees to conserve energy, minimize waste and
recycle work materials.
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The non-hazardous wastes are used papers and office
utensils generated from general office, the amount
of which is insignificant and they are collected by the
cleaning workers of the building management offices on
a daily basis.

The emission of greenhouse gases and the use of energy
such as electricity are as a result of office-based business
activities and from business travel, they have cost
implications and is under closely monitoring. The Group
also stays abreast on any technological advancement
which can be used for reducing emissions.

As at 31 December 2019, there was no violation of
relevant law, rules and regulations by the Group relating
to air and greenhouse gas emission, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

Use of Resource

General policies to improve the environment within the
Group are as follows:

Staffs are encouraged to travel on public transport
facilities;

e Use of video and telephone conferencing as much as
possible to reduce traveling;

e Increasing electronic storage of documents rather
than retention of paper copies;

e Encouraging employee to avoid leaving taps running
when lathering hands with soaps and report any
leaks to prevent water wastage;

e Reduction in paper usage through double-sided
printing and copying and using recycled paper;

e Electronic distribution of reports, contract notes, etc.,
to reduce paper consumption;

e Recycling of waste wherever possible; and

e Use more energy saving LED lights and switching off
idle lightings and electrical appliance.

BEBREYR BB RELNEAN
MARE HEBEMTRE YHAE
EEENERIATHKE-

ERAERLERFEHRABEINGEE
WA ERENMERENFER
HERABRZE UXPEHEE K
8 [ 7T B Ay b B AR (RHE LA D PR IR o

RZE-NF+_A=+—H K&
BWEERBBEEIBEEREEEN
MAKERLTHHEES EXEEERESE
REZ YR AB DA D - B RIERR -

A2 NEFER

AREBIFANZREN —RBERERE
LRk

s HEBMEIMAALTARERR
TR ;

s EERAGGREZESZEURD
SNET %

s BEZEMEFEREREXMF MIE
REE R RARAS

s HWEEEAFAEEAFRESR
R FRUKEESE - W RS E AR
KBS ARS LR &K

o FBREMER RENARERE
B AR AR

o UBFHAFERE KGR
VAR, A #E R 4 o

o REMWEEREY: K

o IXFE ZENRELED BRBA K @1s 4
ERARRAFNE 28 -

el

Greater China Financial Holdings Limited | Environmental, Social and Governance Report 2019



A3

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Group's water consumption expenses are included
in the property management fee, therefore consumption
data is unavailable as offices are located in buildings with
centralized water metering.

The Group did not generate significant amount of
hazardous waste, while the major non-hazardous waste
generated was paper.

The Environment and Natural Resources

The Group pledges to uphold quality management
and implement policies for conserving resources and
managing waste. The Group will continue to increase
capacity in recycling to reduce the material influence
from the Group's operation on the environment and
natural resources. The Group adopts consistent policies
to achieve effective saving of resources and follow the
laws and regulations for healthy business development.

Awareness for environmental protection of all employees
is enhanced through environmental protection activities,
training programs, and promotions. The concept of
“Reduce”, “Reuse”, “Recycle” are strongly promoted.
By promoting them, the Group is striving to protect the
environment as well as contributing back to the society.

The Group, being primarily an office-based company and
so there is no significant activities that will impact on the
environment and natural resources.
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(B)SOCIAL AREAS AND ASPECTS

Social Areas Overview

As stated in the objective statement, the Group is committed
to bringing returns to its investors and supporters, providing a
healthy and safe working environment to its employees, and
creating a sustainable development for the local communities.
It has therefore formulated and implemented its ESG
strategies, policies, rules and regulations by incorporating
its long and short term goals with considerations on the
stakeholders and the society. It has committed to operating
its business in an open, transparent and fair way, through
which will bring benefits to stakeholders and contribute
the growth and development of the local communities and
society.

Social Aspects

The ESG Guide states that Social aspects include “Employment
and labour Practices” and “Operation practices”, which are
reported herein below:

Employment and Labour Practices Aspects

B1. Employment

Policies and regulations principally adopted by the Group
in respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare have clearly been stated in the
employee handbook and they are summarized as follows:

— Compensation

Remuneration and benefits are benchmarked against
prevailing local industry norms and commensurate
with experiences and qualifications.
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Dismissal

It is based on the legislation in Hong Kong and
Labour Laws in the PRC in relation to employment.

Recruitment and promotion

It is the policy of the Group to undertake recruitment
in fair and equitable way which gives equal
opportunity to all applicants whilst ensuring the most
suitable candidates for a role is chosen. The Group
aims to offer all suitable employees opportunity
for development and career advancement through
promotions and transfers from within the Company.

The Group currently is employing a total of 174
permanent staffs in Hong Kong and the PRC. Hong
Kong office has 39 permanent staffs, out of which 24
are male staffs and 15 are female staffs. There are 135
permanent staffs in the PRC, out of which 80 are male
and 55 are female.

Employees hired by the Group have been located
in Hong Kong and PRC. The Group strictly complies
with the requirements of the applicable laws of
employment in Hong Kong and PRC without violating
the relevant rules and regulations:

e Workers' wages, overtime payments and related
benefits are made in accordance with the local
minimum wage (or above);

e Holidays and statutory paid leaves are in
compliance with the requirements of Hong Kong
and PRC;

e The Group treats all the employees equally. Their
employment, remuneration and promotion will
not be affected by their social identities such as
ethnicity, race, nationality, gender, religion, age,
sexual orientation, political faction and marital
status;
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e No underage person will be hired;

e The Group committed to give full consideration
to applications for employment from disabled
persons, as well as providing continuing
employment to existing employees who become
disabled during their employment. In the event
that an employee becomes disabled, the Group's
policy is to make reasonable adjustments,
including arranging for training, to enable the
employee to continue working for the Group;
and

e The Group provides a number of different
benefits to employees including MPF, private
medical care. Eligible employees are rewarded
through the Group Share Option Scheme and
have the opportunity to acquire shares of the
Company through this scheme.

B2. Health and Safety

Working Environment

The Group is committed to providing a working
environment in which bright, dynamic and committed
individuals to perform. We believe that investing in
our staffs and developing their potential is important
to the success of the business. The Group strives to be
a caring employer, encourages work-life balance, and
communicates with the staffs to enhance their sense of
belonging and morale.

The health and safety of the Group’s employees and
visitors is of primary importance. The Group is committed
to create and maintain a safe and healthy working
environment. Health and safety assessments are carried
out regularly in the work areas.
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