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Abstract

Jinci is one of the three major gardens in the north of China. It has rich tourism
resources and profound cultural heritage. It is one of the representative tourist attractions
in Shanxi at present. It has rich cultural types, including religious culture, surname culture,
sacrificial culture, historical culture and so on. Although Jinci scenic spot is a 4A level
scenic spot at present, its development potential is huge, which attracts many scholars'
attention and research.

In this paper, literature research and quantitative analysis are used to analyze Jinci
scenic area and its current situation of tourists, and the problems existing in the tourism of
Jinci scenic area are described. Then, according to the grounded theory, the influence
factor model of tourist satisfaction of Jinci scenic area is established, which includes three
levels: tourist attraction, scenic area service and comprehensive factors outside the scenic
area The analysis is carried out and suggestions are put forward. The conclusion is
expected to improve the tourist satisfaction of Jinci scenic area and further improve the

popularity of the scenic area.
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