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Research on the promotion strategy of customer loyalty of
Shanhua milk

Abstract:

In recent years,China's economic rapid development,the process of socialization is deepening,people's
living conditions have been significantly improved,residents' health awareness has also been significantly
improved,people have gradually developed the habit of drinking dairy products,dairy products consumption
surge.In this background,the enterprise in order to improve the core competitiveness,have taken measures
to improve customer loyalty to gain continuous competitive advantage,mountain milk is Guizhou south
dairy co.LTD.,a dairy brand,mountain milk as local well-known dairy brands,in the process of
development in recent years,also faces how to maintain customers,how to improve customer loyalty.

This paper takes "customer loyalty" as the research theme and "Shanhua milk" as the research
object,aiming to clarify the customer loyalty to Shanhua milk.Through the literature method,questionnaire
survey method,data statistics,method and other methods,the research on the Shanhua milk customer loyalty

improvement strategy.First of all,from the perspective of relevant literature analysis,understand customer



loyalty and its influencing factors,at the same time through the network data collection,analysis the basic



situation of mountain flower milk,secondly, using the questionnaire survey data,discuss the status

quo of customer loyalty,combined with the problems and reasons,and analysis,finally combined with the

analysis results,respectively from customer satisfaction,customer trust and service quality promotion three
aspects give countermeasures and Suggestions.

This paper provides the theoretical basis and specific countermeasures for the practice of Shanhua

milk to improve customer loyalty,and also has some reference value for the enterprises in the same industry

to improve customer loyalty.

Key words: customer loyalty;customer satisfaction;customer trust;service quality;
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