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ABSTRACT

In recent years, with the arrival of foreign brands in major hotels in China, they have been
favored by many consumers with their advanced management and service concepts and
competitive prices, and have also brought additional markets to domestic small and
medium-sized hotels. Competitive pressure. At the same time, as more and more customers stay
in, the requirements are also different. Whether the customer information can be effectively
managed and the daily operation of the hotel become a key factor for whether the hotel can
achieve long-term development in the fierce market competition. . In the current wave of Internet,
the use of software programming technology to realize the informationization of hotel business
functions has become easy to realize, which has greatly improved the operation of the hotel's
daily business.

This article first analyzes the research and development background of the hotel
management system, and clarifies the research ideas and directions of this paper. Then,
according to the requirements of the software engineering project, the business needs of the hotel
industry are analyzed, and through the business process and problem analysis, System
requirements, based on the results of the analysis of the system modeling, based on the needs of
the analysis, the system design, including software application architecture design, network
architecture design and business logic design, during which, based on the theory of
object-oriented Finished the modeling work of the system database, adopted the NET MVC+EF
framework as the main framework of the system, and constructed a hotel management system
based on WEB. The front layout of the system adopted the current popular layui framework,
using Javascript, HTML, CSS and other scripting languages complete the design of front-end
pages. The background service program uses the C# language for development in the Visual
Studio 2013 integrated development environment, and uses SQL Server 2012 as a database to
store data.

In the research of this paper, more work has been done on the architecture design of the
system and the user interaction experience. The goal is to develop a system with strong
expansion and high code reuse so that the future development and maintenance can be improved.
The traditional B/S structure has poor user interaction experience and poor performance. It

improves the system's practicability and ease of use and has received relatively good results.
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