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Our company has always XXX' success 1s our success
Therefore.,
our technical support and services, For each customer, we
thoroughly understand and analyze their different needs and XXX
and after-sales services. We highly value the effective n of our
customers' systems and. while providing ns. we also consider

technical support and services to XXX' XXX.

In our technical support and after-sales service work. our

company always follows the following principles:



1.XXX

The XX Company Integrated n Portal Project is a large-scale
n system project. For such a large-scale system in a large n, we
must adhere to the XXX designing our services. we should
consider XX Company's us departments as a whole, whether it is
internal or branch ns. and follow common service XXX, XXX,
and all n about service process and service standard XXX XX

Company.

2.The principle of customer needs first

Computer XXX us that in a are system developed for a
specific purpose. customer needs are the source of the XXX are
often the reasons for the failure of are system development. The
same 1s true for are system development services. Customer needs
are an XXX service design, Customer needs first means that
when designing our services. we should XXX' needs and have
full XXX, We should also upgrade and improve our services

based on our customers' practical ns.



3. XXX

For XX Company., we not only need to XXX, but also
consider the characteristics and n of labor of each department., For
example, for XX Company's n Center., i1t can serve as a nal
management center, providing strategic services and management
ns. including planning XX Company's n system. formulating
rules., standards. norms. etc. For end-users. we provide the

most basic services.

4. The principle of combining online and offline services

If all service content and problem-solving methods of the XX
Company Integrated n Portal Project are recorded manually, it
will be an inefficient system even if it i1s implemented. The. 1s
one of the ways to solve this problem. In this plan. we will use
both online and offline services. XXX At the same time. we will
establish a service n center to record service problems and methods.
serving as the infrastructure for online services. providing online

queries and online problem-solving methods.

1.2.3 After-sales service architecture
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