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Abstract

Public transport is not only a basic key component of a city, but also an important
factor for the country to provide public services. Urban public transport shows great
benefits in maintaining public land resources, reducing urban air pollution and energy
consumption. In recent years, the state has vigorously supported the development of
public transport and provided great opportunities for its development and improvement.
Domestic major cities began to implement the public transport priority policy, at the
same time, increase the input intensity of urban public transport facilities, so that the
quality of public transport services continues to increase. The quality of urban bus
service promotes why citizens choose buses, which can also increase the attraction of
urban public transport to citizens. The passenger satisfaction degree is one of the key
reasons to evaluate the service quality of public transport. The passenger satisfaction
degree indicates the service quality of public transport. It is a key factor to discuss
public transport and enhance the service quality of public transport for the country.
Therefore, the investigation and Discussion on the satisfaction of urban public way will
help to find out the shortcomings of urban public vehicle in service, so as to increase

the service level of public transport.
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