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酒店管理系统设计与实现

摘  要

在当今信息高度发达，酒店业的各个方面不再只是传统的酒店管理业务，

但为行业提供一个更广泛，更全面的服务。中档经济型酒店和一系列营销等服

务，计划开始客房供客人住宿，直到最后查出来，整个过程应该实现为客户提

供在游客中心快速，便捷的服务，让客人觉得作为一个面向客户享受到更好的

管理和简化复杂的操作，最完善的酒店业务规范操作时间很短，让客人感到舒

适和难忘。因此，引入新的管理信息系统将是的管理的一部分，为了提高效率，

提高设施水平。为了满足视觉系统客户的需求，个人的主要功能包括系统，计

费组，客户的现金，预订，销售查询，客户管理，网络设置，系统设置，等停

留用户的这样，等待的时间会减少显著，操作注册用户可以轻松地管理信息和

客房状态，使有效的功能和精确管理体系。
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ABSTRACT

Nowadays, with highly developed information, the various working links 

involved in hotel business are no longer just traditional accommodation and 

settlement business, but broader and more comprehensive service industry 

representatives. Hotels and hotels as a service industry, from room marketing, 

that is, the reservation of guests, to check-in and check-out, the whole process 

should be able to reflect the customer-centered, provide fast and convenient 

services, give guests a customer-first enjoyment, improve management level, and 

simplify various complex operations. In order to make passengers comfortable 

and unforgettable, we should complete the standard operation of hotel business in 

the shortest time. Therefore, the use of a new computer management system will 

become one of the means to improve hotel management efficiency and service 

level. The system realizes the basic process of hotel management from the 

perspective of meeting the needs of customers. The main functions of the system 

include individual billing, group billing, guest checkout, room reservation, 

business inquiry, customer management, network settings, system settings and so 

on. The waiting time will be greatly reduced when the user stays in the hotel. 

The operator can easily register the user information and manage the room status, 

thus realizing the efficient and accurate characteristics of the hotel management 

system.
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