BT AME X ETUE XA AR

s B 2 A B )
EWIES




BT AME X ETUE XA AR

=TT 3
— . BRI AMEE B IE B 20T oottt 3
(G IR %56 o - = OO 3
G T o 0O 4
(2] BT A I HA ettt ettt sttt 5
T BB AMEE B ITUE I AL IEIH oottt 6
(=), BERELAHAMERETE AD FALERE I oo 6
Gy /NS =1 2571 = o OO 7
T LB ettt ettt ettt et aeeas 8
() v BRI B oot 8
(=) $E?‘:751f]%lﬁ E B T EH T AR T T T ooeeeeeeeeeeeeeeeee e 9
(Z) 0 BRBTET T E ettt 10
TT . P LR DT oottt 12
() 0 T B IR ettt ettt ettt te et et et et et et enneetenteeeneeneane 12
() 0 ZETEIAE oottt 12
F, BRI AIMEE BTUE AL I oot 14
() v SEALTZE G AR oottt 14
G B % 1) = 3~ OO 15
Ny BBREAHAMERETE B R E F RSB IT oo 16
GO0 5 v R N il = - 1 PR 16
(Z). BEHELAHAMERETE B IR L EEDI oo 18
T a7 OO 19
(7))« VBT A oottt 19
(G I B = il RO 21
(Z) e R KE T TR Hieeveevceeeeeeeeeeeeeee ettt 22
(M) . RAE R AT E R oot 23
(%) T BB T cvvoevoeeeeece ettt eee 24
CaV I A L RNl & - TR 25
() v AR B AR IERE H oot 26
Ny BEETIAMEZE BIUE T BB T et 28
() o B T TR K ettt 28
(Z) w BEEFIEEK oottt 29
(Z) v TR K oottt sttt s s 30
(TD) « FUTEZE T oottt sttt s s sn s 33
oo BERTAMEE B TE AT RIZHE oottt 35
() v BT oottt 35
(Z) 0 BETIE T oottt ettt 36
T ) N = -2 OO 37
(TD) o AFTFRTBI E oottt a s 39
. BRI IAMEE B TE B IR oot 39
(=), BERAHAMEE BT B E e 39
(T) 0 BB et 41



BT AME X ETUE XA AR

+— $%%%ﬂ& E BT E AL 2 BT et 41
() s = = 1 A OO 41
(=), ﬁA%%Eﬁk ......................................................................................................... 42

T, BHRAIIMEEETE AT T TEE T oo 43
()\ﬁlﬁAmﬁﬁ”E%X ......................................................................................... 43
B L = <O 45
(Z) . BlRFZEH L TEBEIALE oottt 46
(FO) o AR AR E ZE oottt sttt sttt a e 47

S E= k- - OO 49
G I - A= = NPT 49
G B A=l OO 50
(Z) . BBHIRIE G BB ettt 52
(T0) o 3BT G B TE Bl et 53

T, BB AMEE B ITUE SZHEIT 8 7 2 et nesss st 58
(—). %%%%ﬂ”ﬁﬁﬂaFwﬁﬁﬁ@w ................................................................. 58
(Z) . BERAHAMEREE TUE FAT I BB B TR e 59
(Z). BEBRAHAMEREETUE A BT B T e 60



BT AME X ETUE XA AR

F

ABEAXI B 7R EEATENRATRRERBERERSMEE, 5
RIUH 2t BAF & ATE, I, 57 F AT R8T #8 B L A
#, MIRTFIRmZ B, BT 4ZETE A B, KAEH

T H oY 52 e R R OF ROEY T RI A S, DUHA 3K s TUER B B AT

il

—. BRATYHMERERE ZRIFHE

(=) SJRIFERT

FEERLYAMZETE 7, KNRTT —FemwsEzTh
W, AR BT HAMERETH W T EMR AR X EERE T
BRAAERETEHEAR, A, #tEMREFLMEE, HRA
T 2K SR AME X EIE B ERRIL

EHRAVAME X EIE B R R E R RN RENE BT KA
WR T AR E AR, J 3 B I AR, SRR 2 L R X v A Y
BE. A RRAIHERENENERTRERRMBT B X
A, ARXTHRRFERERENE S AL,

RAGE B 7 — M0 K E R o I SEFT R A TR AR A 3T H
GHT, RATENT BEAZFNER, R EEREFELR, RiFEHK
oo M2 5 B U E A St 33 7 W Y A B AT



BT AME X ETUE XA AR

ERANIMERETE HAEEARBENGRIETZ—, REITH
R E. BAVEIR T A BB AME R ETE # TR, F%
ST HERF A EIEAT, FREIREE 5T 2 ERE R ZERA]
RE 46 b & I AR R R AR BN 2L PR, RFF BB L AME R B 5 E B
It

i & 18 A7 2 T A1V A 8 BR T0 o A2 3% B BUE G130 T ] B R Y
— 3. RNFINT — RV EREME P HEEIERT, UHREK
To A2 A B IUE AT H R R AE T2 bk B S A TR AR 8 i
e ML B AT, RN F AR B R A ME R EIE B R EAT,
ABBRENIMERETENERAR A REA A RE B X EHFEH
SWHGROTE, ROTEES EFHT T 2R IME X BT E L
B, BR BB AME R B IUE B AR B R 38 A .

(D). &EBIPtEA &

SRR ERTAMERETE PHRBI T, AR BT
WAMER EIEH LB T EAR, RATKAT £ BR. & EZ ST
&7 %

MR ERE, RATEE BB HME K ETH 09k B A7 %
7, ARENRRMATAHEG BRI HAIMERETE B R ERRR—
o A2 R BTk x5t 2, FOULa THE &R MR
EEH BB EGRE R, UAZEHFERELRE T M,



BT AME X ETUE XA AR

EREFE, KMNEITT —RIIXBERET (KPIs), MWk #
RENAMERETEHAE ., RE. RAMNEEFE, KLEEHET
BEWEMSH, HERLTHAERETE TEIRNEH T ZA 80T
BRE. Fln, KNBLERTANEXRETEEER FERFHE
R RARG RN (CPL) 1T ik A5 E I .

GRAFEARRETERRT A ERETE A, £FET &
BR G Az ok B IUE X AN IR R o o AT B AT T 7 A
HE, LT HEFmER A BRI MERENE WA LERHRE
H RO R

Beok, FATRF B 7%, #ATHEEAHNERME R, &M%
SR Ja, ANHTER 2N, BEE2830), RAIT U Rstditr,
FAET — S E R P HATHA

XL RR. ZRENEROTE 7%, ERRINESLE T M
BRI AME R ETH EATRA, RMEMEEE, #R 8T A
= B IUH AT IR AR AR RIAT

(Z). &% T AR

AT R BRI AMERETH BH KT BB RA, RATX
RATRQBEITHSGERTE A INMAHEERIRE, EHMLH
B A, DATE RE B BR G o Az 3% BT H AT A AR A

R H R BT



BT AME X ETUE XA AR

GP ARt E RE BB AR R EIE A B F K,
oA PR K. AT R ESF BRI TERH, YRR
RIAER LA ES FRYF A, PP ERELDER, RAT HE
KERTHAMEZETE NS KA PE N ERT &85
THAME R ETH O B, #1R 2R AME X ETE BARE — B iAo
EEs =L

SEEHE R R

BATER P Lo E R, B R SHB ER T AMERE
TEEBETEAPEF G, FIN K R a6 7% R A E 37 A0 0 5 8 BT 20 4
12 3% B TUE B8 o X M 52 A g RO AL ) 0 AT B 4 A 2L v A
AR, R, REFEBRTAMERETE R EEE,

VS RN § N

GRATERA G ERT MR ETENARFAZELT 2. &
BB BB T AME R B TUE B2 YUk A RIKE &L % R A1
AR B R B R BT R R T ZF & XA R HIE R B 5 EN
w1 BRI AME R ETUE RE T ] | #fl, DR N
GREZNS: A8

. BRAEMAMERERE B R EMA R A

(—) . BERAAAMEZRETE R A E A ERHFI

(—) B



INEIER S
JE M A
M A
Ji% 3L H HA

BT AME X ETUE XA AR

EE )N B AR
XX & XX 7 XX X XX 6 XX &
XXX /7 7

20XX £



BT AME X ETUE XA AR

NEER: RE/EA/ A NE

(Z) A FFEA

RENERRNAE-—ZG RS, FETIAEERLFA
Bl NE KT 20XK 4, RELERAT LRI ERKI, B
BRAGATIW R H Z—o 28 LRI, REA T FF L v 20
B, B THEEF T RFFESATLE LR

(2) . AREFRIAN

3.1 A5 F1iE

1 4 B B Lo AME 2% B E A A £ 8 XXXX, KATHR T £
RSN AE TN, BB ARG B R T RRRE, A E T
Br oo a2 3 B TUE FUTHI R R T B RN K o X — R IR
TEAEEBAHIMERETERAM . BABRSF MBI TZHHE.

FlE, RIVEERAERFRERA, UHREBELHIEZEEE
TH o] F S AR EAOAE A B A YRR, N BB E SR B R
Toth #Mz % B IE FHE & A

3.2 HFEHE

W E R B BRI AME R B TE S HAT 2 W P, B
BRAAHERETH BN BHT 2T AMEEIET KA, B
BIRT W AME R EIUE 6y 2 £ A B B ST, o B AR AT BT

Bl % (ROI) gE4i R B AR, RERAW BT FEL,

3.3 A eRma



BT AME X ETUE XA AR

ARRNEEERANAE R ETE LB A& RGN F
SRAE, NEFHTERNA SRS TEEFLF RN SEN
M., BIREAHME R EIE AN T 2 EB AT UR R ESA M 5
B, LURIX & A LR 3l

=, ILHH

(=), EAFERK

ERANAMZETEAN AT ES R RIELQH T H, i
FINR AW BABRTFRTE, BERLAIMEZETE B T#
FRELGE. REREMREAF. LERFRITHEXARFTHITA
gk, BRERLHAMERETNE ERARELLEETNIE, A
T8 35 % Wk 20 B9 T 37 R AT A

HR,BeUERERBRLANIMERETH AL BN FFL,
B EAFFETENEARGE, KNEAT BFRAWETE 257
By TR AR, EmBENE. b, BoERELRAT T F
HARNZ M EF AR EGReE, ARERTAMERETHE
7 A AR AR B T B AR

BAETENF =N EERAZFER K. HTRFETE T, KA
S A By B IR R, AT A A AT B BR T AME R B TE
FrAREEAR. BRI ATE, BRLAHERETEHE
% R & B AT AAT L A, R — BT LHAL



BT AME X ETUE XA AR

A—FhH, NREBRERAEE T EEERZHML. 2R LI
f2 2% B 70 H I BAK 7E 8 Bk G o A5 ok B UE AR A FT RE B3R R
W, FF R B DL By TG An R AT+ o 38 3T 2 T (R 2 By RIS 1 AR AL,
BTG o MRk BB RE % AE SE I AR P RO ) I 5 AR R v AE YA
AJE AR, PRIE B BR T 3 M 3 B IUE BN 52 B AR AT

B X ERFIRAETERFR, RINAGEERTAIMERET
BH, EARGRAERTHAMEZETE KA WE A X B—RE
FMETRTRACEA RO ERETE LE T RBIER, A
BRAMAIMZ R ETEHN B AL ERT Bxay £,

(D). BEREAAMERETE TEEARIMF £

MNTEFRATRNER, BRI ZETHHFZE “F A
TR BRI, ZE LA RAHNERVEFN A L. ARG 2T
FEENMNEFANETN L EE5E, AR e RERZAET AT, B
R EAE, X — ARG ER L HRWER AR LA £ TEW
T, ‘e~ EEFNRENRE,

EEFREEFE, &AL AMERETE K% A RAT
W AE B R AATHR, A YER R E, FHRLIAMEZE
BB 2 ) T A BUE SR B0 B ey B T AME X B TR 7 o A R AT
R% o XA T BB HAME R EIE X T &£ 7 & o6 AR REART
BHNEEEN, YERLHAMMERETMEN T RELRMHEHEE
HRET A

10



BT AME X ETUE XA AR

ETZBRATE, BERAGHERETNE FEESK B MEE L
PR, BRTHMEZEMERRERTE T RELFT AR,
EH L5 X RAXN X EAF R AT REH AR BT E L
WRXRERESRGNE &, BERLTAIMERETNE R LT REL
e S A B AL Gy b B T R e, DARR SR AR AR,
DTG R P E R IR IR R T

w77 H, BRREMAMERETE = & AH £ HMIE P F K
AR R B, BERAAMERETE @A &S A,
HEREFBEER D, YIHEZX—RA, BERLAMERETH AL
EACFER AN R SR EE L, B A RERERAR, B
BRI AMERETH % & RBUE P MELE R B R, R £~
ERHE AT REES,

R E, BRRALWIMZRETEH X ANBE AL T REGHEAS
EMENUAT, KATERNEHEAKF. B—RWAEATEAT N £
FRE. REMIERTENSTERR, Ay ERLAMRE
TEW T FELRERT BRNER.

(2). REERFTE

AR B IR AME R BEIH 8 RE AR, FATF <
T—BRQORIIREEM 7T E, WnR ERT M ZEIE £77.
FREMARINER, ZHARNERRALT:

1. b6 R LA

11



BT AME X ETUE XA AR

EEFEARTEZNER T, RIVAERA LN ERBEF RS
RX—RAGHAFTREEMERANBENEFSNTLS5HK, AR @B £
HEFEFEES BRIINK—EF ARG, RAOTED LI AL R
BEENUAETN, REEFRE,

2. WERRMATFRI

AREERT, RNEEREFRENTRRMAT. BT LR
g, TR EZE@ERy, B AT T, EREERA,
FlE, XWFEBTRERENKESHAETRE, HBREFEZHR
RIEAT .

3. WARVEVE A RN

EREEB T, BAVETAAEEREE 7 RN #8576 FRT
BEER A, DL D X IR 0 . 1R A B RE AR VIR A R 5 B 4
1, FERREREARMEF £, XA TEROHMZEXETEHAE
EFAEFEAEGNESKE,

4. FVEflE £ RER

HAERAAAERETE = @iy £ R/ L E £ 7R R,
BN R B FEREET L, B EREED FFREMFEEA,
B[ LA RV LA R [ 7 o AL A A PR R, SR R R R R R A
SR

5. W& EME A

12



BT AME X ETUE XA AR

AREERY, RITERELEERET R, WAKRN RS, X
AETROZE RGP AR, BREFEANREEZT, RAEE
W EREWER F A,

W, = ALK AT

(=) AKX

B AAME R ETE B £ E 7 e 2 XXXX, HU 4 7~ 4 XXX
A e X—FHAETF LEEEEWMA, £ 2K EES
ZERL MK ETE TR ZEH ) 1

SRAARMATVERGERNRBEE, PREEZ, XHEA~ L
W AEBRA REENATHELT, MXTLHERINEHE
KEBEM. GBI, Bk, 48, RBIZWME LMK, FE 4
AT IRELE = R o AR ML B R AR — AT Ak i 4
LK, ERMEANEREGFH AT LES,

EX—FVAESRG T, BRTHAMERETH M xxx @ 1EA
EENREMBZ—, BESANTBREXBER. EEZR. RE,
REVR SF 7 T B )2 LR O AN L R R A B R, R L
Bl BRRL o B BT 3 AME K B IUE B9 4 7B XXX 7 XXX 7 XXX 7 7 oA
R BT EaET g Ly E K7, EFURE © X E KA 5 8RR 5T#k
X RBRES. SRES WELXR, ERZERTNIMERETE
FERRMERTH R AR LN E DA,

13



B AR E T R %
(Z). BEHHE

(—) FHMAE

14



BT AME X ETUE XA AR

BT AAME R ETE BAEHME AR A XXX F K, Y TH
XXXX B, EFERAMERY XXX FHE, a4EEAEYSTY
XX XX 5o X—RANABERS)ERT ERTANMERETHWERTF
K, RET ERLOIERETEECENTEANEURS KR, &
PR AAMERETE AR RN ERA XXX F K, AFERT
BAER & XXXX P77 oK, W E#EAEAARL XXX F 7K, it EA TR
By R IR B XXXX 7 70, A B BT 3 A 2 55 B TE B A 4 Bt 42 4
T G X,

(=) BEME

ERLHAMEEETE TR ER R & E T XXX & (B), &4
WE SR XXXX 7 0. X— R &EWE WX R0 % KRB BRI AM

REMEMEFFREAZTX, #RT EHRLHIMERETE A4
FEEFEEREHNBERRENGRWET . RENCERER
HERANAMERET N EF SR RM AT Bk
A o

(=) FrEAlLE

BRI AME R E TE TR BN XXX F 76, MitExiE
WU A XXXX 7 TTo X — = R BN 2 B R IR B BR D AME R
BT H AR T 5 ERZEBAGFFE, LARMTRENL R, &
BREGAMERETEHMER R R FREE N FTENER, G AR
B REWEF LN, UARERTAMERETE ERKAE
WEER A FRAAE, HTIFAEE REEH .

ﬂ

14



BT AME X ETUE XA AR

. BBRAHAMERERE ANEE

(=), BHFESRA

EBERLTAERETE RAEE T, AALTIE 5 IR A& 5% R &
R AME R ETE ARB AT P R B E 2 T IEALH,
BRI AME R ETUE AN & /8 KA 2 I A0 B AR v 7 o XS A AL
H %, DUERECR BB TR A L 3 4 i, #A 0K B BX I HME R ETE
FEATIERE,

g, BTRANGNRTRE, EHRTHMZETE AN 282
W7 BN BRI AHMERETE A EAB B a7 A8 R X B 5
HRIT MR AN B L AR ERHNER, AEE AN
ERMETAAXHE,

HR, flERBRETFATENH, BRTHAMEZZEDE A E
ETHHA N BRAOHAMZRETE S RPN RET R X847,
DEREEGBAEF A BLRTTNE A5, A% EFH LI

REF BN R, FF R B RIS EHATE,

SR MR N R TE B X F B, B B IR L AME R BT
Bt ReyFrar s, HO\RE% ROA & I 7e o] Rl 7F R iR i RORL .
BREMAME R ETE EE TR &89 B 5 DR HNA 2 X% 77 A
BN BIE R, #REREGRT TR

15



BT AME X ETUE XA AR

EX—HE AN T ERMR N EES A EETRERZNEA,
DL (R B AE AL RE 46 72 A A 17 2R A AL EE, s KR E B U TE B
o BILEALTE G RA, BERAAMEXRETERUERF. &
i 4 Bt

D). A ERE

1. ¥ &Rt

ERNA LR, BBRAYAMZEETE BN BIATEY, KT &

R/NA . Z/NEEE F o IR R K R R AL M, DR /MULE
K. LT EREH B H

YIREROOHERETERE: Y EFEIEE, BERRTHH
BERETEHY R EHT, WELTITFE LRI,

RIREH B ENITFEHEERLHIMZRETE F RN, #
R 5 A IR B 8Nk

SEE R 5 R4 S A K L LR B ALEL, ] % %
BR T AME X B TUE AALEY E IR I, RIF BB T AME R BETH &
NIk

2. HPAWEEHE

ERRANAFER, BRTAAMZRETE ANEIR T B IME
AR B E R, DT AR K s 4 3

BLR/NE R GRS AR REN T HECENR/NEAFH
T%, RILESFFATNERTFE

16



BT AME X ETUE XA AR

BREAFANG: BT ERXFFE, #RENK R 6% K%
BRI AMERETE EHLE LM K.

17



BT AME X ETUE XA AR

PFEVEE: BRI AME R ETE 97 & 8L 2 DA B A
ABTA, HFEHRMA A, RERIREET

3. WA ITRIF =

Fi & e AL B AT P 2], B BT A2 A B IUE BIA % = ] 2 K
Bk, UARBFHRLTHIMERETEHES N FRREKE ., TERE
BERCEEE

BRZ BN K] EFTERRLAIMRETEHE,
REEX, #RERTHAMEZRETE RRETEH#HE,

EHHER RS HAKIESE, #RERTIMERETE
ERRFRTERLH,

R & AL A 5E X 8 BT AME Rk EIE R $E4T 2 0T 45,
wilE Eam ey Mo g B, DIFT R K7 a9 & AL

>~ BEAAMEREFERERE RSB

=), BRLGHERETE T RSN

4.1 AT LB

PRALAAMERETMEE FES AN LA T LS ERZERE.
BNEFT M rREBRNEFRELRYATEF AXMTLE,
Aol 22 [8] B 35 g AL, TR BT AR R 77 R B SR B R A TR R A b R
W R REZ. TN EFRE. BT B MMEFNFRABEL, &
BRI AME X EIUE 4 T MBEfr gk R ay I R

17



BT AME X ETUE XA AR

PLEAECONA SO B T 8RE 2, AR —F AR
BT REF R BV
https://d. book118. com/147004155116006055

18


https://d.book118.com/147004155116006055

