XALEL
THNE

SO E AL J TR ALK BT R E

1750 H R



SO E AL J TR ALK BT R E

2= OO 3
D N I - 3
G IR & o - -1 OO 3
G o -1~ 4
(Z) 0 BRI I E oot 5
B s 5 WA B = [ OO 6
(=)« B T ARV TE T oot 6
(Z) FE TR ER R AT e 7
(Z) . B TR AT BRI R et 9
QI =5 = OO 9
S < PR 10
(=)« XAUHREERATTE A BALIEARTE T oo 10
Gy /NS =1 257 = o OO 10
W, XUREERNETEZRE RSB DN e 11
GO I R s Yl = - 1 TR 11
(Z) . XHAE ERAETE B FEEE DT et 13
F, XEE B AETUE BALE I oot se st 14
() v SEALTTZE G AR oottt 14
G B % 1) = 3~ OO 15
AN 1 - . OO OO TP 17
(=)« XAFHE F AT AT I AT oo 17
(Z) . XA F AT T T T oo 18
ST s A N = =TT 19
() o A T TR K et 19
(Z) w BEE FIEEK oottt 20
(Z) 2 TTIIIUE K oottt a et 21
(TD) « FUTZR T oottt st s st 24
A & s N e il - - OO 26
() v FE A TG G ettt 26
G T e L= . OO 27
VI & 5 - N = Rl =k O 28
G IR L1 = b - OO 28
(Z) v BEE IR G oottt 29
T XA EALNETE AN FTIREIEIREG LI ettt 31
() v AT E R G H R oot 31
(Z) 2 BEUIG R B AT R ot 31
S R Q= B < N = D = OO 32
() v U TR B G T oottt 32
Gy B L TS i SOOI 33
(Z) 2 R BETE G EEA oottt 35
S %5 (NN B 057 TR 36
(=) v BEEBEIIE LB IR oottt 36



SO E AL J TR ALK BT R E

G = - - L TP 37
R g L OO 39
N X S O R -3 SN =208 b-7 2 40
(FL) v JEFEMIALTE oottt 42
(F3) « AR IR IE T 20 M oottt a s 43
(D)« BT E T ettt 45
() o BRI R 2 B AT oottt 46
S s - (N = TR 47
(=)« XAHRE E RN T TE EHRBEALR oo 47
(Z) . XHHEFAAFTE EZATER oo 51
(Z). XUBREEAAETE AR B G EEE F e 56
(1)« XAHHE F AT TUE R FEART TREE oo 62
T, XAREFERAETE BTG B o 65
(=) XHUHE AT TE IEIEZE M oot 65
() 0 BB B B A ettt 66
F A U TRII G 22K ettt 68
G I 1 L | OO 68
() v JUBE 22 ZE oottt ettt 69



SO E AL J TR ALK BT R E

F

ABEAXI B 7R EEATENRATRRERBERERSMEE, 5
RIUH 2t BAF & ATE, I, 57 F AT R8T #8 B L A
#, MIRTFIRmZ B, BT 4ZETE A B, KAEH

T H oY 52 e R R OF ROEY T RI A S, DUHA 3K s TUER B B AT

il

—. XHURKEAXERE FRIFHE

(=) SJRIFERT

EXHREEARNEIE 7, KNZTT —E2ENHEZTHE
W&, DB AR 8 E AN E B BT BRI AT REERE R
XM EANEIE BERR, RA, tEMREFLNEE, A
BT 2R R E A [ TE B RR

XA E RN EIUE B AR R E R RATRENE BT KA
WR T AR E AR, J 3 B I AR, SRR 2 L R X v A Y
BrfeE. R AX UMK EANDTEWERTREERBT B X
A, ARXTHRRFERERENE S AL,

RAGE B 7 — M0 K E R o I SEFT R A TR AR A 3T H
GHT, RATENT BEAZFNRERE, R BEFEFELIR, REXK
R E AL T B AR 20 33 7 T A B KT



SO E AL J TR ALK BT R E

XA E AN EIE HEEARBENGERETZ—, REITH
OB R E . AR T V48 B SCAOR A E AL I BUE B BT A, R
ST #HEREEEAT, WREREE SRS E R B ZERAT
RE 4 b 1 2 I A AR R VA B 2 PR, PR SRR 3 AL T T Y
It

it & 45 47 a2 AT SO A B0 3 R T BB 5% 3K B9 A BT 3R Y
— 3. RNFINT — RN EREME P HEERERT, UHERHL
FHECE AL TE AT EY R E B X B SR TUAACT. B I
2 W X AR AT, AT 7 R T U AR £ A [ O E B R B2 A,
AT WA E RN BT E R R REA A RE B X EHFE
W GO, ROTRES EF T OO E AL E T E B F 4
R, R SCICRHEE AL [T BUE B AT B RO 35 A

(D). &EBIPtEA &

SR ROT 2 SR E AL | TUE BRI T, A B AR SR
HEANFTELETHEAR, KNKAT 2 ER. £ % ZNHRRT
&7 %

MR R ERFE, RATEE A E A E 50 E oy ke B A At
7, B F AR R AAT A5 SO 3 E AL | BUE B R B AR R —
o B2 8 BT sk X 5F 2, FOULa THEE TR £ A0
I H ks = SR, URESFERERE T E,



SO E AL J TR ALK BT R E

EREFE, KMNEITT —RIIXRBEHIET (KPIs), kX
A EANTTESRE . RE. RAMRNEEFE, KLEHET
BEREGAN, A XA ERNETE ERANRET N 8yF
BRE. Blam, RMNBL XWX EANDITE EEZRrEEHLE,
A RAZ RN (CPT) T ik A5 I .

GBATE AT F A SCUA R E AN ETE A, £F8T X
PR E AL BUE X AN R e . RATEHHAT T RABERE K
BE, LT HEF R XU EANETE WP ERHEREE,
H RO R

Mo, RATKABE T %, TR ERME R, F4%R/
SR Ja, ANHTER 2N, BEE2830), RAIT U Rstditr,
FAET — S E R P HATHA

R L RR. 2 RAENGEFTETT i, ERANGEELE T M
R = AL T UE BB ATRAS, KOO R, g R U R £ AR
o BUE AT BT U IR R AR AR R AT

(Z). &% T AR

AT BRSCACRHCE AL /T BvR RUE B AT AL, AT
RATRQBEITHSGERTE A INMAHEERIRE, EHMLH
B, DATE RSO R B0 E AL T T H AT o B AR B

R H R BT



SO E AL J TR ALK BT R E

% BVE B A B BT R B OB E AL | BE B9 B R
oA PR K. AT R ESF BRI TERH, YRR
RIAER LA ES FRYF A, PP ERELDER, RAT HE
AR B E R T TE B A S A B o KO R U A IR T A
R E AN BUE BB, s R R E AL @ TE B AT EY — B A
EEs =L

SEEHE R R

BAT5R I S B B (E R R, 183 SRR S B SO R A E AL
TEEBETEMPEF G, HIN K R a6 7% kA 37 A0 0 F CUR £
R I BB B8 o X A S A B RO AL AR AT B A 2L v A
A, A, REXCAAEEALETEREZE,

VS RN § N

GRATE G X AR E AN EE SRR ETT 4. &
AR B9 AR E R T BUE B 2 DU A R E S E % R A1
AR B R B R BT R R T ZF & XA R HIE R B 5 EN
fl SO A B E AL [ TUE RE 4 TR STt DLE S MR A
GREZNS: A8

= XM EANERELETE

(—). BEHITHEEITEN

XA E AN FIE R TR F, BRNTERA—RT



SO E AL J TR ALK BT R E

BRI RN, UHRXAREEANEIEEAED . =0,
AR E T LR RENR,
1. ZRetEM k-



SO E AL J TR ALK BT R E

HERNEHAREANNEERIRANNLE. RINTE T
B EANETENEZREFER, e BH A& TREER, K
LA SR R L 5T R B, 42 B s 20 TIEFR 35

2. AR FREAIWIFEER, RINEXHAAELE
RN, BRFEN A NZE, 2B RARIT, RFWENR R F,
EE R T THERTE, RAEKBE,

3. FIFLMEGIHR KA EETFEMRIT, @EEHNK
MR ARERAR . FIAT B IRESF, B RSB AR T
FB, ARBEREEAN L4 BN TR R E w7/

4. BAREZR ZTAREBARTINEEHZZ —. BRIVEX
AEstei 2 2R REN, #REAEHNRERE, RESENRRKRE
whZ a0, FIANFEUEZT RS, REEANBERLZ L%,

5. X¥HX @A BAFEERANEFRIT, ELELH
XA TG BEFOCRERFININ, VB, ZATES,
AR RRGINEATD R .

6. RIEEGTY R FRERR L F X AH N, KA
AR AT N R B WA R B R o 32 50 2 A A A B i R R
Ry E RS, Dk N FE BB 5% Ko

7. B EEARIF, RINEEF RERMEE KA,
8 1M 20 B GG T, AR IR T T A v ORI R IR M L B, X
AR B E AR BUE B KB R RE 7 R ARAR B TR

i

/-



X AR B B E AL
(D). 1RIBRHFRELZLEFR

WA IR 2



SO E AL J TR ALK BT R E

EXUAE EANESE LR TR, RAEFAER R
TR, & XA s E A | E e A ALAE AT F ALK
TaE A A SRS, RITFRERBERE, BEE20 E
50 fF 2z A, BRRARMNEAM KM LZE, RINBATHRER
LEAG A BT IR N B4 R 7 2 A B B RIS

e S

ZextRETERITHEET BRER., RITHEREZA A&,
BMNEFHEER, ARE LN Z2ER. AR KA E X F A
ZEVIAE, UAREARGEEAKRE. KRELZFFPHRM
TR B PR AP A B B

&2 R

AT HELTRTENSHKRE, RNERT2TAHRHE, BN
TR THE . REBFTEE LR, KITERIUE RS LZTE
WAt R, AR AT BE R A By A IR . HUE SRR

it A SR K -

BATHEE L Z TRENM AR, B85 & . REE. 7K
R EFMP, BB FHERE T AETI LY, AREAEHNEK
HERAT T2 TERER, ERKEMFH,

B 4P ALK



SO E AL J TR ALK BT R E

AT HEEBES, RANFEETEFENRIT. BREHR
WA R e BAX, U EBEE 4y, BREEF F M,
WRIZEHANRS RN EREMEFER. BELLE2TRT RN,
BINEAEAX UM EANETETE - AEERHARE EA R &
HwErTE,

(D). BEAITRRITREER

2SR B T B T A R A AR 1R A S
RAFTLERMEN, FHELTEA FBREMTL BHAL.
ERA. RHBRMEEN, FA%EE R TR, £EA Y
Wi, BREERLER. RERA. k. BE. RELHE,
P 4 42 B E R IATHL . MR HE AR IAT, RS AR £
AN B 2 A L L, R BB AR

WS A AT R ATE, HA%H. BFLE, LA
Wb E R . H I — B AR, SR E B E T E #
SR RN L ERT, RERAERHFEL, DEBEKTENE
FBF o] b, R B A B B A E R R E B RS A
F, R 5 b A (B R

(W), BRI REZER

A TAESCU A E A W BUE BT R A E R XXX F 7K, K
o WARAER XXX K, HRIEATERE X 77T, XK

10



SO E AL J TR ALK BT R E

BHE E AN/ TE BT XX%.

11



SO E AL J TR ALK BT R E

= XA E A A ETE 2R AL B

(=) XA E AR T E R A E AR I

(=) A= AH

NEGAH: EENTHRAE

EAHAE: XX & XX XX R XX B XX 5

EM A XXX T

kL E B 20XX 4R

NEWR: RE/ER/EFNE

(=) A= EA

EXNEARAARE—FALBAY, FETIAEEELFM
Bl NEERILT 20XX 4, RELFREUTLARIWEREZI, ©
ZRAZAT WG E Z— o RE LR, FLE M RS A QM
B, BHTHREFWEIGEAT LR R

(2). AEEFRELN

3.1 A5 FIiE

1E 7 U AR B £ AL T TR E A B XXXX, BATE R T2
RSN EFR R, BIE ARG AR T ZHRME, NFTTEX
AR 3 E AL [ BUE AT 18 K 3R T A Ko X — R
TEAEXAMKEIANERERMT . BARS MBI TZHHE,

11



SO E AL J TR ALK BT R E

Bl o, BATEE R A S Fo R 4R, R R AR E A
TEHW M RHERA . B me T2 oA MA, AL I
R E AR T TR A A A A

3.2 L EME

2 B R R SO R A A TE SR AT A R KR, a8
AR E BN ETE BN BB F &R NA G SRITE AR B
SCHCRH B E R [ TTE B 2 A A B #EAT 250 4, 2 SRR R T
EldR & (ROD) RE% % R T EAT, RER TN EGE LM THEN,

3.3 Fama i

AFRLABAEXUBEETALNETE LT L& RBHNF
SN, NEFHTERNA LRSI XOEXFEFRKNEGER
M TR A T TR R 9 B e e A AT DA R R TE W 4
Bk, LUN X EMBENEFE,

W, XAREEANDAREREERRISEEL

(=), XUREHEANEHE TR

4.1 AT LB
XM ERANEREEEREEFNLAATLASHEZNERE,
BMNEFT M rREBRNEFRELRYATEF AXMTLE,
Aol 22 [8] B 35 4 AL, T B R AR R 77 SR B SR B R A TR R A b R
W R REZE. TN EFRE. BRT B MRS FRABEL, &



SO E AL J TR ALK BT R E

SCACRHE E AL TE BUE 42 6 T ALE Al ki 2 R

13



SO E AL J TR ALK BT R E

BT E F 2T ERNZE LT LR RS, B FEES
BHATFN, RE AR KERLNETE EXANFR TN E. B
B, BT R EAT L R IR N ALE, DUE SO A A [E T E
FAHBAAT L L BT

4.2 BRKE#HS

FANCER T I XMBBEEALNERERET BAWLED
Ao BIERETTLARFOHEAL RSESE, GEEFRTALE
CARBELN. MR ERE, BLEENEAAR, RATEHR
X AR E AT E oA R mEE A, DR R, F
BRI T, R T ITX 8 ACFRA P & 8 T W E K

4.3 WHF KM

THFREX UM EALAETE L RHFERL BANERENE S
HIE A TR BATHENEINT, BREATEWFER, FNERELEW
W SRR, BRI EREERT B, XUAEEALER
B ERAMUER R EARTE, BRTHHZHEAFR, ATEF
AR SR RN EITRE W RELR.

1.4 5

EHNE T FHE T, THRRES T A5 B T 628 %
XU BEEAAE TSRS EXEE., RIEARESHHTEAS
ENIAHN, BEELSRTTGRA. PR, ZFHEEESA
B, BUEREWNTEFON, XUBREEANETRE K% E AN
LETT I, FIEEHESF AU EAALE T E 483 H,

~

2
A

13



SO E AL J TR ALK BT R E

4.5 HEMA BRI E

TA B E A BRI XA E AN ETEH R RAR
HROTH. BAEHTEN TR EAMB R4, TRTIEAE
BB A R N A e AR, I T T AT AR R A, SO
MEEANEDTEHAREERERA G EENLZE, XA E
Ao B TE B AR B R R 1R R ) XFF

(). XAMEERAETEZRLSERL

5.1 ATk & & 5 %51y 7] 431

SR E AR o [ TE & Rk B9 8 YT IR TR AT b KR e iR
ZIRE . RANEAT TR ZOH K, . H7 g
A RO RBEN T U EA N TERRNLEEETE
RAT R RO, MM A E, BRI AE T2 AL T 37 AR
FrALHAL

5.2 BUNGIHETE DA

XA E RN EEBREARPEAT R LR, 28T &
ARAGFEA SV FEL . BRI RHWEATRERT E,
XUBEEANETERAS L ENFOES, B#AFBTRF, #
JE T I 0 B o 1K AR B R T Y 1 0 R A 4 b AR Bk B T
FATARZ AW EERE,

5.3 MR FHMINEE

14



SO E AL J TR ALK BT R E

W EF Dyl &V FETRT B &L UAETF F R
T o SCHORH £ A T BUE BB IR R A e R #, BITIR & o i
. BRMFIE, NTIETE#FHRBES NN 2. XTUREAL
W OHZ R AV EFHENTIRFR, FRTIEF N,

5.4 B/ HKM S M

FEH SRR, BN RMRENFTREBEM S H M. X
PR B AL T T E R i e BRI B P TR E AR R .
W R E AN ETE ER, S EFHERE P E, A
BRENF MRS, RUEERETIFROBAT R, ANTTREE
P A

5.5 RrEQIFWERX

AR E AN T UE BB E R A RS AT E R R
HBILAWTCIH, AU ARETLS FILT AR XA E AR
el B R A E N ETEY B 2 X AT e &, SV A R
M5 BEBE LA T EEAEGACFRIQIH, AT A 378 A8 &
o

. XHUREEALAERE LNEE

(=), BHFESRA

15



SO E AL J TR ALK BT R E

AR E A B BUE eALE B+, AALTVE 5 R A28 R XX
PR E AL [ BUE R ESAT VA0 5 B o 3 2 o 2 T B9 S AL ]
SO AR E AR [ TE F A B 7R R & A EE R A B KR A A AL
H &, DU R ECR B By T Ao B3 4 6, B OR SO R E A [ T E
FEATITERES,

g5, RN RRTAE, R EE AN ESE A 285
BT BASCAR I AL [ BUE A & A B BOFT RE A7 A B BRI . X B4R
BRI EF DB AN L EMERTREDZHNEZL, N EEEIT
ERHET A AXF,

HR, R ERABTATENE], SR E A 1 BB E
BT g R XA S E AL [ T E PR BT R A A R A8 AT,
DUERELEBAEF A, BEETTE RS, BNGESEF LA
RES BB R, Fr R RIS EWATE,

SE B S U AE A e AL TUE B Sk R TF B, 38 3 SR E R T
Bt ReyFrar ez, I\ RE4S RO & 30 v 7 [a] R 1 W R OB . XX
Rt = AN T TE B TR R B s LR ENA 2 5% 77 H
BN BRERR, #REE BRI EE,

X MBI TV RRR L EEWZEEREZNEA,
DL £R B AE e AL RE 46 72 A0 A 17 2R A AL B, s KR B LB U TE B
o B ANTE LG RA, XAREEALEARERUERF. &
3 3t

16



X AR % BN EI T B AR R
(2). MR ERE

1. Bamxt#ik

17



SO E AL J TR ALK BT R E

TR E R, U £ A | 3 E B A S BRAT 3, S T A

RUNA . Z/ N E S S R RS2 e R R R X e, DA /N
FEARK . LT RKEE £ B4

FlEX MM EAAETREHLE: HEFENERL, XM E
AN EIUE F R R8T, DUE 2T SRR,

WIREH B EHIPE A EANEIE TR, #
TR 5 A PR 0 BN 5

SEE VA, 5 oK SR A 2 AR Ok B L SRRV AL, e A1 2
PR E AL T TUE fALEY S BRIR L, 1R FE SO R0 E AL | T H
NI

2. HIB\WE 5 AR

ERRNAFEE, XA EANETE ANERIRT B IME
AR EEM ., LT AR E KR4,

B2 /NE R RS A LR RUEME T AR B TR RN Y
F%, RILESFBATEERIFE .

BREAFANG: BT ERXFFE, #RBNK R 6% K%
B A4 E R o [ P fEALEY 52 B A R

G2 VE . CHORH E A [ TE 9 AR & AR B A
HRBTA, HFEHRM A, FRERIREET

3. WA IRIF =

bl & LR B A0 5 ], SCIORH S E AL [ TUE A e R
Zitkl, DR A EEANETE B AP REKRE . TERE

17



SO E AL J TR ALK BT R E

BERCEEE

PLEAECONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/147004162116006055

18


https://d.book118.com/147004162116006055

