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i3 Definition of Business English

Business English not only includes language knowledge, but also includes aspects such as business culture,

business etiquette, negotiation skills, etc.
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The Importance of Business English

Business English can help professionals improve
their professional skills and competitiveness, and
increase opportunities for personal career

development.




Application scenarios of Business English

Business meetings

Use business English for reporting, discussion, and
communication in business meetings held by multinational
corporations, international organizations, and other
organizations.

Business negotiation
In international trade, investment and other fields of business
negotiations, use business English for communication and reach

cooperation agreements.

Business email

Maintain contact with customers and partners through written

forms such as email, and use business English for business

communication and transaction processing.
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Business communication skills

Oral communication

Speaking clearly, fluently and confidently in English,
understanding different accounts and dialogues,

effective listening skills

Written communication

Writing emails, letters, reports in English with accurate
grammar and punctuation, effective use of language to

convey information



Business negotiation skills

Negotiation strategies

Understanding different negotiation styles, using effective bargaining

techniques, making compromises and agreements

Interpersonal skills

Managing relationships effectively with other parts, showing empathy
and understanding, building trust and inspection




Business Writing Skills

Writing business emails

Writing emails in a professional and formal style, using appropriate

language and tone, following standard email etiquette

Writing reports and proposals

Writing reports and proposals that are clear, concise and well structured,

with accurate grammar and punctuation




Business presentation skills

Presentation delivery

Speaking confidently and fluently in English, using appropriate language and tone, making

eye contact with the audience

Visual aids

Creating slides and other visual aids that are clear, consistent and visually appealing, using

appropriate graphics and images
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