AR I H A Bt TR



45 AR TR ALK B 7 R

= 1= OO 3
= BB TUE L2 TR oot 3
(=) v AL T ARV TE T oot 3
(Z) FE TR ER IR AT e 4
(Z) . B TR AT BRI R et 5
QI = o = TP 6
BN b= = R K = = OO 6
(7)) 2 TSRS G B oo 6
G B K = <SOSR 7
R N = il [ OO 8
(G IR %56 o - (= OO 8
() o B BT 7 T oottt ettt ettt ettt e et e eaaes 9
G I - OO 10
U N == e = s OO 11
G I 7= b= s T = e = OO 11
(Z) . TR TUE ZE UL B DA oo 13
FLe L B ettt ettt ettt n st sanaerans 14
() v BRI Bttt 14
(=), %""’%N%ﬁlﬁ B L B R T T 7 2R oottt 15
(Z) 0 BRBTET T E ettt 16
AR T 5 eI 1 OO 18
() o T B IR ettt ettt ettt te et et et et et enaeete et ee et et ane 18
() 0 ZETEIAE oottt 19
ST = == = R = = OO 20
() v BT oottt 20
() 0 I ettt ettt 20
(Z) . FEEHE B E T oottt 21
(FO) o AT T E oottt sttt ettt ae s s naneas 23
JA R a7 L OO TP O 24
(7)o VBT 22 oottt 24
(G I B = il RO 25
(Z) . B R R E T T A Moot 26
(M) . RAE R AFTFEEE R oo 27
(FL) o B R I R Bttt sttt 28
CaV I A L RNl & - T 29
() . AR B AR IERE H oo 30
AT === = 5 OO 32
(—) s BB T BT F et 32
(T) v BB et 33
S N b= il = s OO 34
(=) v BTN TE BB oottt 34
(Z) . TBRBEMTUE BRI EE T T oot 35



45 AR TR ALK B 7 R

T TERBEMTUE AT FTEE I oot 36
(=) BT EAMTIE E TR oo 36
B L = OO OTR 38
(Z) . BIRZEHIETEBEIALE oottt 39
(TD) o ARG R AT FE oot a et 40

SR N2 = il I = RPN 41
G IR & 2= 7. 2 1 OO 41
(Z) e TEBEARFEETTE N oot 43
(Z) v TH AR T B E K oottt 45

SR N = = = PP 47
() TR T TETEIE M oot 47
() 0 B G T ettt ettt ettt n e 49

S =R - - OO 50
() o T B B B G A A oottt ettt ettt e e 50
G B = A= OO 52
(Z) . BRHIRIE G HEE ettt 53
QL DI - = = OO 54

TH, B RBEM T L T B A oot aees 59
(=) v B T ARV TE T oottt 59
G O = = OO 63



45 AR TR ALK B 7 R

S22

Y

il

ATE AR B 7 R &| § £ RIETE IR AR B AL I A
EAE, UHRIEESHA. HRETK. FA-—HBRATFIR
TREN AL, HFIE BAAR T E R M4 B AL A i, 3 A ALK AR
I, FATH A TUE R e B L A, R T E % BRI R Ak
B, FLE BN EHAT,

—. TERERTELETRE

(—). BAITERITEN

ETFNEMTENEATERTF, RITERA—RIEZH
WA RN, DR AFWENTERZALETRE. 0. TREEFH
HXE RERR

1 ettt TERNERFEEANDREFERANN K
B RATE R BRI FWEMTEWERT K, 52N Bk
X, fRiEEFER T HFRKEYE A, $&om R THEFR,

2. AW FREAIWIFERR, RINKEXAAEAME
RN, BRLEFENANZE, & ENRART, REFWEN RS F,
EE R T THERRTE, RAEKIE,

3. UHSEEIR RITKEETFEE R, GFEHNK
A RAERIEAA . SIANT B ARES, B RALHEATRIT



45 AR TR ALK B 7 R

FB, AREBEREEAN L4 B AN FFEH R E =M



45 AR TR ALK B 7 R

4, ZeEEFR ZEERAFARUTFHNEERRZ —. RITHEX
A Estdi 2 2R REN, #REAEHNORENRE, RE4ENRRKRE
Bz D, FIAFRULZH A%, REEAWERZ LK,

5. R¥HXfEAe: BAVFEERANEFRIT, ELELH
XA TS BEFOCRERFININ, VB, ZATES,
AR BB GINEATD R .

6. RIEEGTY R FRE AR F X AH N, KAl
AR AT N R B WA R B R o 52 50 2 A A A B i AR
Ry E RS, Dk FE BB 5% Ko

7. B EEARIF, RINEEF RERMEE KA,

A A R AT, R T RE R AR K RE R R, XY
T AR AT TUH B K HA & A B8 7 8 RAREY STk

(D). IRTBRHFRERLZLER

WA IR 2

T TUE oy L8 TR P, JATR R E R 31it FIR,
858 A F N A I B B A AR BEAT ALK o A T 2 SRR
FEyRmED, RITFRERERE, BEAE 20 £50 F06, @
KA R B AR TZ, RATE A T REAEM BRI F
PR PO RE 4% 1R 7 2 A By R &S

LA R R L



45 AR TR ALK B 7 R

ZeRIRIBRTWEES REF. RN REEZAA &,
BUNEFHE, ARE LN RZEF R A4 B KSR E X F AR
ZEWITIE, UAREARBEEAKRE . AKKFXZEFFRMY
T H PR AP AR B R

A2 R

AT HELTRTENSHKRE, RNERTL2EAHRHE, BN
TR T A REHFRE AR, KA RBE R L2 TE
Wit K, LUN A AR AR AT . BB SRR,

it A M K

BAVKEE LA T RWE AR, 28FHK. EM. K
ETEAM . BRLBFWER R E LT, AREAEHEK
HER T AZETEER, ERKEAZFG,

A 4P ALK

AT HBEH%EY, BATHEE £ EEiRit. #FREHR
Lo R eBAX, U EB¥ %y, EREEF F M,
WRIZEANESH N EE Mg ER. B XL LTHRIT RN,
BINEEATERNEMTETE - NMEERARI U T2 HHN £
BIR,

2). BATIERITRAKRER



45 AR TR ALK B 7 R

P AN AT T B SR RO BT AR A T SRR R T
TZERMEN, ARERTEAERERM IV Fikef. BX
. EMBEHNERN, ToH REMF ERRARKE, £E 7T
B, FANEEXCEN., RERH. B BHE. UEE @, ™
B R E XTI B IR ERAT, HRAH WM TE
BRI AR AR, REETEHHZLTE.

WA TIHERZ 2™ . A%, 23F6HE, XEN)
ML ZWE R BT fr o A EAK— BAR, TFNEMBE B2 R R
Bran® kL., ZXxMEGNAEE, UWRSEKR TR LA
AP, BMRTBEQCEAETF AT RAELR LB HZFH AT, F
B 7E {5 ] A0 2 47 77 T AL RE 4 T 0 R 4 AR

(W), BT EBZRERF

A TG WEMIUE TUT R ZAER XXX P77 K, K5 it
ZREAEAR XXX FAK, HXEATERT XX 77T, & TFNEM

IH A F B XX%.

. A RBENRE T RERR

(—). ARk 5L

1.1 & 27 FL & & B
ELAFRNEMTEF, TFNEMTEHBANER T AR, HHET
T RS K RN T 1 ) B B BLAR ] R4 R B B A B IR R K IR

7



45 AR TR ALK B 7 R

A RAFREAR. mAAHE2 R EF X—FBIUH BT A %W
BATE BRI T BLEREARE, & ARKRBET A
BE 5], R A A A TUE B R R A R A R



45 AR TR ALK B 7 R

1.2 I RELZBRNBATERNENTEER

ARHSLERCERT TENTHWNEMTE TERAH . AAF N
B TR X T e, A F A TUE BIPARL % & T AL R E K .
EHFATH B, THNEHMTE AR B ENZEEARGAEA, BUF
FEAR . Jeoh, RERTWAL2FE, BRLF)NMARESNRE R T
NEAFER RN, EAIESEDE TEFRTTFELR, X
LRGN ATFWEMTE B RS T T 7 BEEAR, 0TI
W oL T A

(D). FMrEHETHE

IRTAFMBEMTENTFE L RE S, RIOERET G2
T FNEMIE KRN FWEATEHNE—F,
KNABEA TRILCIFALE, BN EE 20 ERE T,

2.1 TR HHI E 3

TF A TUH H I\ B LT\ St VIR BOR L 2 SL B R R
WNERG U PAES IR T A1, RRBETHRTME. HIYIFRE
e e e R R R 7o AR = R = R DA BN : b L RS b ZA N W
BB H A MR R EATENE K,

2.2 e EWEAT



45 AR TR ALK B 7 R

THRNEMTEHIREIANTESAHFELR, LEENH LB E
Bo BRAIFHEXIFWEMTEH, 2 H5ZEF L. BHEFIN2%
FR, TEREMTERRBETH2FTE SL A RELRR LT,
RERTHTRLGEEFE, UKR TS OEE, £ 40FNENT
BEMHRREETHN REEE KR ZERDPOER T A% g I
BEMHRSFHEE, WRHTHINIERER,

=, FHERBAMTE SBKOTHE

(=) EBOF AR

ETFREMTE T, KMNEIHT —EL2EHHEKTERET, U
R A B AT TUE B A R T R AT o X AR AT B R T A T
BEMF. AR, #EMREFLNMERE, ARINERT 2TRETS
N AT E BRI

THWEMTEH B LA ERRINTREN T BT RNEET
AR Y B AT, S 38 3R A AT A, SRR 3 S R v AE B E AT
Z. TANFRENTENERGHEERECT BLER, RN
B KR A A& R EATENE P HE,

ARG IR 7 — AN KR IE R o B EIR ARG T A2 H
GHT, BATERANT BERAZFRNER, REBEXRELR, RETH
AR A T E LT AR A 7 E Y A K



45 AR TR ALK B 7 R

TEMEMTUE H*EEAXBH G IR Z —, REITH O X
Eo RAVHE T WANTHMBEMTE A EITX], HFRILTHEF S
EAEAT, BR LTS E XIS EREF— B KERNaE# iz 2
AR R VAR B P AR, R TSR AN AR AT T E B IEH R

Jt & 15 AT 2 ATV A A AR A T H S8 R0 1 T Sk B — 3. K
MIEINT — R AR P R A8 AT, DU OR T4 AN B AT T
B 2 AT By KR & L 38 B SO R TR KT o 1 3 R 4l 3K AR AT,
BAVE AR T+ A F AN TUE B EACT, AT FWE A TH 88
NS FEWF RIE, BLXERF H2BHERTE, KIS E
W HT| AN M T E B RS Tt AR R AN R ARE A TR B AT B9 IR
A3 B o

(D). &EHIPtEA &

SRR A R TR AR A TUE T EY R IN T, A B R AN G AT T
2B EAT, KANKAT Z2ER. £ HEENSEROTE 7 %,

MR R ERE, BATEETFREMTE 0y AR, #
RENRREAATEHRE T HFWEHMNTEH EREFRTF R A2
BE T X T 20, FW LR TS T H AL TE K2 6 ReF
—H, UREEHFERMELE T HE,

EREFE, KM T — &I REEER (KPIs), WEA
FWNEMTMEHRE. RE. KAFRNRE 7 E. XLEEFETREK
A, ATFNEAMTE EE-ANEHRT ZN89 P ERIE 7,

10



45 AR TR ALK B 7 R

BATHE I T FNEA TE FBEYMEERSEE, 6 A G 34 AT (CPD)
WA AR A R UL

11



45 AR TR ALK B 7 R

GRATEA R E AT FREMTE W, L5 8T THNE
MIE XS EN R RIVEHA AT TRAABREERE, UT#
AR T FWEMTE W EMFEEE, FREMEEE,

Mo, RATKABE T %, HATEAMNERME R, F4%5R/
SR Ja, AN2HTER 2N, BEE2830), RAIT U Rstditr,
FAET — S ERFHATHA

R LR, ZRAENGFTET &, ERANEHL2ETT BT
FEMTE BIZATRAS, RE S IAE, BRASERESTEET
W7 A LB F1 5 AR A AR R AT

(Z). &% T AR

AT HRAFNEMTE AT ERABRA, ROXA TR
BT GO A XA B B ARSI R VE L SR A T HY T
DL3E B 55 40 e AT I E HUAT 89 B PRk

R H R BT

GROT AR BB AT E R BT EAM TUE BB & K, o A
. FHAKH. AT ERES N ERKTHEAL, LRI
R YEES P E A, PR AR EL RN, BT BEERTS
WA T E B A A RE . KA AR T BT H WAL TE O
Bt, BRAFNENTE B AR — B T RS

11



45 AR TR ALK B 7 R

BAVRBE LS GEE RS, B XA AN T FRNELTEHE
BT AAYEF &, FA K 7 G4 I i 37 A0 0 e A T H 3
18 o XA SE B B RCABR AIL AR 6 AT RE 45 R I AL VB AE R AR, PR R R,
REFAHNEAM TH AR IZ IR,

VS RN § N

GRAT B A5 T A AT TUE R R 2B 1T o B R A
A FRENTNE B2 R A REREEL R, RA P AR R KR E
FRECIF AT RO T & XM IR 5 RFEALF 1% RE
MIUE B Al 3. A, DLE ST HE MR IR .

W, FENBERATERRERRLEEL T

(=) . FERERTE TR

4.1 AT LB
THRNEMTEE EREeEN LAMATLASHRZER. KE
ST RFEHEFMRELRAOAAFEF . AR MMTULE, S
Z TR B 36 S WL, T BOR R A R ke T SR B R B AR A R A b R T
REEZ. THHEFE. BRT R MRSFNFRAGHEL, 415
A TUE FE BT L& Aok iy 2000
BN E RS M BERANGZRBLSWATLHRLRES, EXTHEER
e emFN, RETFNEMIE X MR PO, B, &
(TF R EAT I W IR I E T X HLE, DUE 54 A I E E AT R A\ AT

12



45 AR TR ALK B 7 R

N2 ;-3 b
4.2 BAXRHES

13



45 AR TR ALK B 7 R

BAWIER S AT FREMTERET BANL R HA
RRETTLANRFTHEAL RS, AFETRTAIZE. A
BN MBI FATE ., BLEREOEARR, RATEHRTE NS
MIE 7oA R REERI R, R R, BRI LR,
T 2 v A 3R P b T BT K

4.3 W F KM

T FEREAFNELTE L EHER RITERNE £ 1A
NG HRBATRARANT, BRERENF R, EANLEAEECNT TR
BANE, BTG ERNAET M, TFRENTE K EA 45
W BT R TT R, HR TS HEAF R, KT E TR F W
BMTEE T HFELE,

1.4 ZFL5H

EHNTIZE T, THAFSFOREL BN THIAK
WAENBEM T ERS EXEE, RITEARE AR HTENEND
SHT, BEEFARTHIRA. maEr. EFHREEESANEE

RE BT A, TF WA TUE K 8 9% F o 5 1898 T 37 o,
HE BT ARG TUE e,

4.5 EAFBEIE

i 3T

13



45 AR TR ALK B 7 R

T REEAABRAEN T FRNELTE N L REA L&
B RATVFHATEH 2T EAFR KA, THATL R F#E
xR A AR BRFTH T EAE T AR EAN, THREAMS
TEHBERREEEERNEGNZE, ATHNENTEBREX
REHA LR

(). TENENTERR LSBT

5.1 ATk & & 5 %5 19 51 431

T AR AT TRE 2 A8 ) TR T AT b &R S R 2R A
KAEAT —MTUZEWR A, FRAH. ZF R Ryl %
BB RREN I AFWEMNTE B S EEATRRAT L 2 REH
W, EFRMAEE, BRAEE TSR T 7 P REFSE AL,

5.2 BUNGIHET D) A

THEWEMTEHBZR AN AZA TR EZER, EAN T BLTRA
QIR RS B RS R . I TN B N AR R T R, TN
BB A SV ENFTONES, RAFREEA, BRTIH0 T
A AQ RSN E R A S AREZM T F LT K
ZHEINERRIE,

5.3 MR FHMINEE

WEF i, SV FEAWRI B &L UETF F AT
Mo AWM TE R KA NREE, BEIRG =R E. A
RRFGR, NTTEZFFREELHWI 2. THNEMTE BRI

14



45 AR TR ALK B 7 R

EAVEFHENTIFR, HRTIEE
5.4 B/ HKM S M

15



45 AR TR ALK B 7 R

RSN RE, BN RMRENTREBEN S HEM T
FREMTE R RNSEERIENE P FRESF AN R BT
FNEME ZR, CUVREFHERE WL, AEMEA” S
RS, REERETIE KGR TE, AT AGEE P HEEME
W .

5.5 FrEQIFWERX

TR M TUE Z IR o R pl #ray e k. AF R
TR, &k A REAETE S F LT AR, T FMWEMNTEZXH
AW FENFHRE T Qg Fat g, EbL AT, RE. BE
LN FHENEGACFHEIFT, TR 37 89 A B K L.

E, TEHHA

(=), EAFERK

THNENTEHNEAEER AN LELCF T E. BHLF| A&
FHEBEAREBRTE, TFWNEMTERATRARE S E.
B R EMREAF LRRE RN XA mHT oy TAA T %, #R
THMEMTE AR RS LEALNE, ANTIERFBNNTT
PR AT W

HR, BoMEREETFNEMTNERAET RN L ERME, BT
BT EARRATIR, RIOVEZIAT BEFMOHE THE. BT
B AR, BEBEERRE. i, BHERELRAT TEEA

15



45 AR TR ALK B 7 R

P A 22 J6] oy 5% 2 7 3 o R, #A AR T BB AT T E &7 HRYBOR
R B F A&

16



45 AR TR ALK B 7 R

PAEENFE AN EERREREMM. YT RELFT, KA
WL EAMBARNA R, &3P 4R E 5 AFWEAMTE AT XA
A, BILABRMRAT R, THNEAMTE # 8% R &S T
FRATH I E A, BRI — B TR,

A—FhH, NREBEEAEE T S EEZNL. TFNEM
T BT BA A 72 45 SRR A T E A1 AR AL VT R e R KU, FF K AR R
B T [ A R A o 3 3T T 6 2 i KURIF RS AL, 148 SRR M TIUE
RE 46 18 52 1 AR P R I 5 AR R v 7 B BR8] R, AR R 4 R i AT
TH A S e 9T AR AT

WX BN EAEEF R, RIAEETENEMLTE F,
BAAG AT FREAMTEH BRI IA X T—REFMBETRT
AEE A FWEMINE L T o R RIER, 1% WA TE K
AERE R T B A,

(D). THRNERATE TZEARIT TR

MNTEFRATROER, THRELTEFEE “F R EKIR”
RN, AL RLHANEREEHFN RS, XA QG2 TEEE
MEFENETTEESE, #RFaREREZES AT, FHEEY
FrEgE#E. B—ARGAERTITRNEFR R LI E-LENTA,
TwmmETHNRENTE,

16



45 AR TR ALK B 7 R

EEFEREENFTE, TFWEMTE 8B E A RAT LA
ERHAATHR, B AREHFRIE, TFNEXTEREATH
JRE 4% B 48 B B 1 AR A T 7 o A BT B IR 5 o AREIL T A4 4K
BMIE AT AEF B EN R ERENEE BN, ATHNEM
TMEW SR RMBEHEEERT 24,

FETEEARTTE, A FNEM B EE LS AFE £ RN,
THWBENTHAERFREE N T REEF AR, EHLEFAE
ALK A ISR AKX 7 RAA R — B B G L HRIRERERS
RO B, T F AT TUE A 520 7] e 50 R B 77 ol S5 4 B Au 1%
G TR EE, DRmE T REA R R E, WO E R AR
AT

= o 77 E, TEEMIUE o AR S E PR A
R R B, THMBEATE - e lg it 258, BE4AETK
BERAN AHRE R R, THREMTE AN BRI EHNE
VeI £ 7, B RN RERERA, THNEMNTHE%E
RUE P A E B R B B, R £ P AR B Ao s AT 8 i & =4

RAKT &, T MEMTEXANEAREARENEAR G EME
FHUACE, & T E A EBHAF X — AL AARILT X £ RE,
REMIFE KT ENEATERK, FIH AT FRNENTNE T HFEL
RER T sz,

17



TR M TUE ARIBAT 7 2

(2). REEBFTE

PLEAECONASCE B T 8R#, AR REN—F AR
W T RE LRI VI
https://d. book118. com/157121110155006055

18


https://d.book118.com/157121110155006055

