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Abstract

With the release of inclusive financial policies to support the underdeveloped areas, the
demand of residents for microfinance products is also increasing. Baicheng Branch of
Industrial and Commercial Bank of China (ICBC), Jilin Province, has always attached great
importance to the development of financial needs for lower level groups, but with the gradual
expansion of the bank's small loan business development scale, there are also some problems
to be solved.

Firstly, this paper expounds the relevant concepts and characteristics of small loan, and
combs the research status at home and abroad. Secondly, it makes data arrangement and
explanation on the current situation of Small loan business of Baicheng Branch of ICBC in
Jilin Province. Thirdly, by using literature research method and combining with the actual
situation of small loan business of Baicheng Branch of ICBC in Jilin Province, it points out
the problems existed in job responsibilities, product level, pre loan investigation and post loan
management in the bank's small loan operations, and analyzes the causes of the problems.
Finally, it puts forward corresponding countermeasures and suggestions for the problems
existing in the small loan business of the bank, so as to provide reference for effectively
promoting the development of small loan business in Baicheng Branch of ICBC in Jilin

Province.
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