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ABSTRACT

In recent years, with the rapid rise of the Internet, the Internet has increasingly become
the best channel for collecting information and gradually entered the traditional circulation
field. The campus IT service and technical support platform as a modern technical means of
support, more and more people to attention, is an indispensable part of the school, the campus
IT service and technical support platform is to allow technicians to provide better service for
students. The campus IT service and technical support platform will make the technical
support work standardized, systematic, procedural, avoid the randomness, and improve the
speed and accuracy of information processing, can query and processing timely, accurate,
effective.

The design is based on B/S structure, using ASP.ENT programming language and
SqlServer database development, to achieve a campus IT service and technical support
platform based on.Net. The paper first elaborated the campus IT service and technical support
platform development background of the system, and analyzes in detail the requirements; and
then discusses the system needs to realize the function, the system mainly includes the user
login, user registration, the information inquiry, the message function module; finally, this
paper introduces the test and analysis system in the process, the system shows stable

operation, reliable and practical features, the system has good practical value.

Key words: The campus IT service and technical support platform; B/S; SqlServer
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