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ABSTRACT

ABSTRACT

Research on the influencing factors of users’ willingness to adopt
information and information service mode of online diagnosis and

treatment

With the rapid development of Internet information technology in China, the
functions that the Internet platform can achieve are more and more abundant, and a new
form of online consultation service has emerged. Online medical consultation can not
only help solve the problem that the supply of offline medical resources is in short
supply, but also provide users with a convenient way of consultation. In recent years, a
large number of online diagnosis and treatment Apps have emerged in the mobile App
mall, but the online diagnosis and treatment industry is still in the development stage.
It is of great significance to explore the factors that affect users' adoption of the health
information provided by the online diagnosis and treatment App, and analyze the
information service model of the online diagnosis and treatment App to improve the
service quality of the online diagnosis and treatment App.

This article takes the online diagnosis and treatment App as the research object to
conduct two aspects of research on its information service effectiveness. Study 1:
Explore the influencing factors of online diagnosis and treatment App users' willingness
to adopt information. Firstly, analyze relevant concepts and theories such as online
diagnosis and treatment mobile Applications, social presence theory, social imitation
theory, health belief model, SOR model, etc; Subsequently, based on existing research,
this article proposes research hypotheses and constructs a model of factors influencing
the willingness of online diagnosis and treatment App users to adopt information;
Collect data through a questionnaire survey, conduct empirical analysis and testing on
the constructed model, and explore the paths of various influencing factors on the

willingness of online diagnosis and treatment App users to adopt information. Study 2:



ABSTRACT

Analyze the online consultation information service mode of the online diagnosis and
treatment App. Based on the empirical research results of Study 1, this study proposes
an online consultation information service model for online diagnosis and treatment
Apps based on the factors that have a significant impact on the willingness of online
diagnosis and treatment App users to adopt information. Divide two types of online
consultation information service modes, and compare the similarities and differences
between the two types of information service modes through case analysis. Finally,
propose strategies and suggestions to improve the online consultation information
service of the online diagnosis and treatment App.

At the theoretical level, this paper integrates a variety of theoretical models to build
a theoretical model that can interpret the factors affecting the willingness of online
diagnosis and treatment App users to adopt information, enrich relevant research in this
field, and provide theoretical support and reference for subsequent research. At the
practical level, this paper combines the influencing factors of online diagnosis and
treatment App users' willingness to adopt information and the online diagnosis and
treatment information service mode, and puts forward suggestions for developers on
how to improve the service quality of online diagnosis and treatment App, and provides
practical significance for online diagnosis and treatment to better integrate into people's
lives.
Keywords:

Online diagnosis and treatment, Information adoption, Influencing factors,

Information service mode
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AT AT A AL R N v, g LRI 3 D D B v L R
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App AT HEAE(E B IR RN g RE Wi o 2 R i L P K45 BRI
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