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This guide explains how to set up your hardware and software, 
identify the exterior components of the notebook, find and install 
the latest versions of Compaq software, and find additional 
information and support.
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Getting Started 1–1

1
Hardware and Software Setup

Setting Up the Hardware

Ä
CAUTION: Setup must begin by connecting the notebook to AC power. 
To ensure that the correct drivers load and to prevent file corruption or 
damage to the components during initial setup:
■ Do not set up the notebook while it is docked in an optional 

Port Replicator.
■ Do not remove the battery pack until the notebook has been 

connected to external AC power.
■ Do not run the notebook on battery power. Use external AC 

power throughout initial setup.
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1–2 Getting Started

Hardware and Software Setup

1. Place the notebook on a flat surface near an electrical outlet, 
then connect the notebook to external AC power.

Plug the AC adapter cable into the DC power connector 1. 
Plug the power cord into the AC adapter 2 and into an 
electrical outlet 3. (Power cords and outlets vary by country.)

Connecting the notebook to external power

2. Open the notebook by sliding the display release latch to the 
right 1 and raising the display 2.

Opening the notebook
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Hardware and Software Setup

Getting Started 1–3

3. Turn on the notebook by sliding and releasing the power 
switch 1.

Turning on the notebook

When the notebook is turned on:

■ The power/standby light 2 turns on.

■ The battery pack in the battery bay begins to charge and the 
battery light 3 turns on. The battery light remains on while 
the battery pack is charging and turns off when the battery 
pack is fully charged.
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1–4 Getting Started

Hardware and Software Setup

Setting Up the Software
The initial setup prompt is displayed on the screen as soon as the 
notebook is connected to external power.

Before responding to the initial setup prompt and proceeding 
through the online instructions, read the following setup 
information.

Ä
CAUTION: To ensure that the correct drivers load and to prevent file 
corruption or damage to the components during initial setup:
■ Do not unplug the notebook from the electrical outlet.
■ Do not shut down the notebook.
■ Do not remove or insert a drive.

■ After you begin the initial software setup, you must complete 
the entire process. Setup time varies depending on notebook 
configuration.

■ If you are prompted to select a language, choose carefully 
and keep in mind that the languages you do not choose will 
be deleted from the system and cannot be restored during 
initial setup.

■ During the setup process, you must accept the 
End User License Agreement to continue.
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