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Abstract

With the development of Internet of everything and big data, the new online
consumption platform has gradually replaced the traditional entity management
consumption platform as the mainstream business chain. In this paper, through the
analysis and comparison of the existing online shopping platform, we found the quality
management problems of pinduoduo platform, established the evaluation index system of
commodity quality control of online shopping platform by AHP, and comprehensively
evaluated the commodity quality control ability of pinduoduo platform by combining the
fuzzy comprehensive evaluation method and the quarter diagram method. To improve the
quality control ability of pinduoduo platform, to provide help and direction, to promote the
development of e-commerce quality management.

Through literature and data research, this paper makes a comprehensive quality
management analysis of pinduoduo, and evaluates the overall and specific capabilities of
pinduoduo's commodity quality control by collecting users' questionnaires and using the
quality management evaluation system,. This paper studies and evaluates the quality
management ability of online shopping platform to promote the healthy and sustainable
development of online shopping industry.
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