
CONSUMERS & BRANDS

Social media usage in the 
Benelux



Table of Contents

1

01 Overview

04Worldwide digital population 2023

05Social media: global penetration rate 2023, by region

06Active social media users in the Benelux region 2023, by country

07Penetration rate of active social media users Benelux region 2023, by country

08Social media users in Belgium 2019-2028

09Social media users in the Netherlands 2019-2028

10Social media users in Luxembourg 2019-2028

02 Benchmark

12Social network usage by brand in Belgium 2023

13Social network usage by brand in the Netherlands 2023

14Leading social networks in Belgium 2023, by share of visits

15Leading social networks in the Netherlands 2023, by share of visits

16Leading social networks in Luxembourg 2023, by share of visits

03 Usage

18Most common social media activities in Belgium 2023

19Social network usage by frequency in Belgium 2023

20Most common social media activities in the Netherlands 2023

21Social network usage by frequency in the Netherlands 2023

22Social referrals to e-commerce sites in Belgium 2021-2023, by device

23Leading social networks for shopping in Belgium 2023

24Leading social networks for shopping in Belgium 2022, by generation

25Social media accounts users followed/bought from in Belgium 2023, by generation

26Influencer / content creators followed by type in the Netherlands in 2023

04 Facebook

28Benelux: Facebook users 2023

29Belgium Facebook users 2023, by age group

30Belgium Facebook users 2023, by gender

31Netherlands Facebook users 2023, by age group

32Netherlands Facebook users 2023, by gender

33Luxembourg Facebook users 2023, by age group

34Luxembourg Facebook users 2023, by gender

05 Instagram

36Benelux: Instagram users 2023

37Belgium Instagram users 2023, by age group

38Belgium Instagram users 2023, by gender

39Netherlands Instagram users 2023, by age group

40Netherlands Instagram users 2023, by gender



Table of Contents

2

41Luxembourg Instagram users 2023, by age group

42Luxembourg Instagram users in 2023, by gender

06 Other major platforms

44Belgium and the Netherlands: TikTok users 2023

45Belgium and the Netherlands: TikTok users 2023, by gender

46TikTok users in the Netherlands 2021-2023, by age group

47Benelux: Snapchat users 2023

48Benelux: X/Twitter users 2023

07 Marketing and advertising

50Digital Market Outlook: social media advertising spending in European countries 2022

51Consumer concerns about targeted ads in Belgium 2022

52Consumer concerns about targeted ads in the Netherlands 2022

53Consumer concerns about targeted ads in Luxembourg 2022

54Online advertising practices experienced by Belgian consumers 2022

55Online advertising practices experienced by Dutch consumers 2022

56Online advertising practices experienced by Luxembourg consumers 2022

57Gen Z attitudes to online advertising in the Netherlands in 2023



Overview
CHAPTER 01



Description: As of October 2023, there were 5.3 billion internet users worldwide, which amounted to 65.7 percent of the global population. Of this total, 4.95 billion, or 61.4 percent of the world's population, were social media users. Read more
Note(s): Worldwide; October 2023; social media user identities may not represent unique individuals
Source(s): DataReportal; Meltwater; We Are Social 
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Number of internet and social media users worldwide as of October 2023 
(in billions)
Worldwide digital population 2023

http://www.statista.com/statistics/617136/digital-population-worldwide


Description: As of January 2023, Northern Europe was the region with the highest social network penetration rate, with a reach of 83.6 percent. Western Europe followed closely with 83.3 percent, and Southern Europe ranked third with a penetration rate of 76.7 
percent. In Eastern and Middle Africa, social media penetration stood at 8.4 percent and 7.4 percent, respectively. Globally, approximately six out of every ten people use social media. Read more
Note(s): Worldwide; January 2023; social media users as a share of total population
Source(s): DataReportal; Meltwater; We Are Social 
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Global social network penetration rate as of January 2023, by region
Social media: global penetration rate 2023, by region

http://www.statista.com/statistics/269615/social-network-penetration-by-region


Description: In January 2023, there were 9.44 million social media users in Belgium and 15.5 million in the Netherlands. Luxembourg was home to 400 thousand social media users as of the beginning of early 2023. Sending private messages was the most common 
social media activity in Belgium. Read more
Note(s): Belgium, Luxembourg, Netherlands; January 2023
Source(s): DataReportal; Meltwater; We Are Social 
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Total number of active social media users in Belgium, Luxembourg and 
the Netherlands in January 2023 (in millions)
Active social media users in the Benelux region 2023, by country

http://www.statista.com/statistics/831830/active-social-media-users-in-the-benelux-region-by-country


Description: As of 2023, Belgium had a social media penetration rate of 80.9%. Overall, in the Netherlands, 88.1 percent of the population were using social networks, whilst 62.1 percent of people in Luxembourg were using social media. Read more
Note(s): Belgium, Luxembourg, Netherlands; January 2023
Source(s): DataReportal; Meltwater; We Are Social 
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Social media penetration rate in Belgium, Luxembourg and the 
Netherlands in January 2023
Penetration rate of active social media users Benelux region 2023, by country

http://www.statista.com/statistics/831856/penetration-rate-of-active-social-media-users-benelux-region-by-country


Description: The number of social media users in Belgium was forecast to continuously increase between 2024 and 2028 by in total 0.8 million users (+7.76 percent). After the ninth consecutive increasing year, the social media user base is estimated to reach 11.15 
million users and therefore a new peak in 2028. Notably, the number of social media users of was continuously increasing over the past years. Read more
Note(s): Belgium; 2019 to 2028; * Forecast. The indicator shows the estimated number of people in the selected region that use social media sites and applications regularly (at least once a month). The data is based on surveys as well as user [...] Read more
Source(s):  

N
um

be
r 

of
 u

se
rs

 in
 m

ill
io

n

2019 2020 2021 2022 2023* 2024* 2025* 2026* 2027* 2028*
0

2

4

6

8

10

12

9.01
9.45

9.78 10.07 10.31 10.52 10.71 10.87 11.02 11.15

8

Number of social media users in Belgium from 2019 to 2028 (in millions)
Social media users in Belgium 2019-2028

http://www.statista.com/statistics/568866/predicted-number-of-social-network-users-in-belgium
http://www.statista.com/statistics/568866/predicted-number-of-social-network-users-in-belgium


Description: The number of social media users in the Netherlands was forecast to continuously increase between 2024 and 2028 by in total 0.7 million users (+4.8 percent). After the ninth consecutive increasing year, the social media user base is estimated to reach 
15.25 million users and therefore a new peak in 2028. Notably, the number of social media users of was continuously increasing over the past years. Read more
Note(s): Netherlands; 2019 to 2028; * Forecast. The indicator shows the estimated number of people in the selected region that use social media sites and applications regularly (at least once a month). The data is based on surveys as well as user [...] Read more
Source(s):  
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Number of social media users in the Netherlands from 2019 to 2028 (in 
millions)
Social media users in the Netherlands 2019-2028

http://www.statista.com/statistics/569005/predicted-number-of-social-network-users-in-netherlands
http://www.statista.com/statistics/569005/predicted-number-of-social-network-users-in-netherlands


Description: The number of social media users in Luxembourg was forecast to continuously increase between 2024 and 2028 by in total 0.1 million users (+16.95 percent). After the ninth consecutive increasing year, the social media user base is estimated to reach 
0.64 million users and therefore a new peak in 2028. Notably, the number of social media users of was continuously increasing over the past years. Read more
Note(s): Luxembourg; 2019 to 2028; all values are estimates
Source(s):  
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Number of social media users in Luxembourg from 2019 to 2028 (in 
millions)
Social media users in Luxembourg 2019-2028

http://www.statista.com/statistics/1145646/social-media-users-in-luxembourg


Benchmark
CHAPTER 02



Description: We asked Belgian consumers about "Social network usage by brand" and found that "Facebook" takes the top spot, while "Tumblr" is at the other end of the ranking. Read more
Note(s): Belgium; January to March 2023; 1832 respondents; 18-64 years; respondents who use any kind of social media (except instant messengers) regularly
Source(s):  Consumer Insights 
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Social network usage by brand in Belgium as of March 2023
Social network usage by brand in Belgium 2023

http://www.statista.com/statistics/1389987/social-network-usage-by-brand-in-belgium


Description: We asked Dutch consumers about "Social network usage by brand" and found that "Facebook" takes the top spot, while "Byte" is at the other end of the ranking. Read more
Note(s): Netherlands; October 2022 to September 2023; 8475 respondents; 18-64 years; respondents who use any kind of social media (except instant messengers) regularly
Source(s):  Consumer Insights 
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Social network usage by brand in the Netherlands as of September 2023
Social network usage by brand in the Netherlands 2023

http://www.statista.com/statistics/1226749/social-network-usage-by-brand-in-the-netherlands


Description: Facebook was the social network with the largest market share in Belgium as of October 2023. The market share of Facebook made up 73.15 percent of the total market in the country. Overall, Pinterest reached 10.4 percent, ranking second. Additionally, 
Instagram had roughly 9.5 percent of all social network views in Belgium. Read more
Note(s): Belgium; November 2023; includes desktop, laptop, mobile, tablet, and console browsers.
Source(s): StatCounter 
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Most popular social networks in Belgium as of October 2023, by share of 
visits
Leading social networks in Belgium 2023, by share of visits

http://www.statista.com/statistics/1423838/belgium-leading-social-networks-share-visits


Description: As of October 2023, Facebook accounted for over 76 percent of all social media visits in the Netherlands. Overall, Instagram held a share of nine percent of social network visits in the country, followed by Pinterest with 7.74 percent. Furthermore, 
professional online network LinkedIn accounted for 0.5 percent of all social media visits in the Netherlands. Read more
Note(s): Netherlands; November 2023; includes desktop, laptop, mobile, tablet, and console browsers.
Source(s): StatCounter 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Facebook

Instagram

Pinterest

X/Twitter

YouTube

LinkedIn

Reddit

Other

76.23%

9.07%

7.74%

4.68%

1.09%

0.54%

0.34%

0.32%

Market share

15

Most popular social networks in the Netherlands as of October 2023, by 
share of visits
Leading social networks in the Netherlands 2023, by share of visits

http://www.statista.com/statistics/1423847/netherlands-leading-social-networks-share-visits


Description: As of October 2023, Facebook accounted for over 62 percent of all social media visits in Luxembourg. Overall, Instagram held a share of 12 percent of social network visits in the country, followed by Pinterest with 12.9 percent. Furthermore, professional 
online network LinkedIn accounted for 0.8 percent of all social media visits in Luxembourg. Read more
Note(s): Luxembourg; October 2023; includes desktop, laptop, mobile, tablet, and console browsers.
Source(s): StatCounter 
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Most popular social networks in Luxembourg as of October 2023, by share 
of visits
Leading social networks in Luxembourg 2023, by share of visits

http://www.statista.com/statistics/1424434/netherlands-leading-social-networks-share-visits


Usage
CHAPTER 03



Description: "Sent private messages" and "Liked posts by other users" are the top two answers among Belgian consumers in our survey on the subject of "Most common social media activities". Read more
Note(s): Belgium; January to March 2023; 2097 respondents; 18-64 years
Source(s):  Consumer Insights 
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Most common social media activities in Belgium as of March 2023
Most common social media activities in Belgium 2023

http://www.statista.com/statistics/1192657/most-common-social-media-activities-in-belgium


Description: When asked about "Social network usage by frequency", 15 percent of Belgian respondents answer "Several times a week". This online survey was conducted in 2023, among 909 consumers. Read more
Note(s): Belgium; January to March 2023; 909 respondents; 18-64 years; respondents who use social networks (Marketing & social media, Services & eServices)
Source(s):  Consumer Insights 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Daily

Several times a week

Once a week

Several times a month

Once a month

Less often

Never

74%

15%

4%

2%

1%

2%

2%

Share of respondents

19

Social network usage by frequency in Belgium as of March 2023
Social network usage by frequency in Belgium 2023

http://www.statista.com/statistics/1192601/social-network-usage-by-frequency-in-belgium


Description: "Sent private messages" and "Followed people" are the top two answers among Dutch consumers in our survey on the subject of "Most common social media activities". Read more
Note(s): Netherlands; October 2022 to September 2023; 12162 respondents; 18-64 years
Source(s):  Consumer Insights 
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Most common social media activities in the Netherlands as of September 
2023
Most common social media activities in the Netherlands 2023

http://www.statista.com/statistics/1226822/most-common-social-media-activities-in-the-netherlands


Description: When asked about "Social network usage by frequency", 15 percent of Dutch respondents answer "Several times a week". This online survey was conducted in 2023, among 1,790 consumers. Read more
Note(s): Netherlands; October 2022 to September 2023; 1790 respondents; 18-64 years; respondents who use social networks (Marketing & social media, Services & eServices)
Source(s):  Consumer Insights 
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Social network usage by frequency in the Netherlands as of September 
2023
Social network usage by frequency in the Netherlands 2023

http://www.statista.com/statistics/1226825/social-network-usage-by-frequency-in-the-netherlands


Description: From 2021 to 2023, Belgium experienced a relatively stable proportion of social referrals to e-commerce websites on desktops. In the first quarter of 2023, social media platforms drove 18 percent of e-commerce site visits, marking a seven percentage 
points increase compared to the third quarter of 2022. Read more
Note(s): Belgium; Q1 2021 to Q1 2023
Source(s): Salesforce Research 
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Share of visits to e-commerce websites from social media referrals in 
Belgium from 1st quarter 2021 to 1st quarter 2023, by device
Social referrals to e-commerce sites in Belgium 2021-2023, by device

http://www.statista.com/statistics/1394740/leading-e-commerce-referrers-belgium-by-device


Description: In 2023, Meta's platforms, Facebook and Instagram, were the top two social networks for e-commerce in Belgium. The survey revealed that 56 percent of Belgian shoppers preferred Facebook, while 38 percent favored Instagram. Following closely behind 
was YouTube, with 29 percent of participants reporting that they had purchased on the platform. Read more
Note(s): Belgium; Q1 2023; 1,000 respondents; 18 years and older
Source(s): Klarna; Nepa 

0% 10% 20% 30% 40% 50% 60%

Facebook

Instagram

YouTube

TikTok

Snapchat

Pinterest

56%

38%

30%

29%

14%

8%

Share of respondents

23

Most popular social media platforms for shopping in Belgium in 1st 
quarter 2023
Leading social networks for shopping in Belgium 2023

http://www.statista.com/statistics/1322708/leading-social-networks-shopping-belgium


Description: As of the fourth quarter of 2022, Facebook was the top social network for online shopping among Millennials, Gen X, and Baby Boomers, used by 61, 69, and 75 percent of respondents, respectively. Conversely, Gen Z respondents were more inclined to 
purchase products on other social media platforms than on Facebook. Read more
Note(s): Belgium; Q4 2022; 1,000 respondents; 18 years and older
Source(s): Klarna; Nepa 
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Most popular social media platforms for shopping in Belgium in 4th 
quarter 2022, by generation
Leading social networks for shopping in Belgium 2022, by generation

http://www.statista.com/statistics/1322709/social-network-shopping-by-generation-belgium


Description: According to a 2023 survey, Gen Z (aged 18 to 26) and millennials (aged 27 to 41) were the most inclined to follow and purchase from influencers' social media accounts in Belgium. Irrespective of age, brand accounts were the most popular among Belgian 
social commerce users. Read more
Note(s): Belgium; Q1 2023; 1,000 respondents; 18 years and older
Source(s): Klarna; Nepa 
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Types of social media accounts shoppers followed and purchased from in 
Belgium in 1st quarter 2023, by generational cohort
Social media accounts users followed/bought from in Belgium 2023, by generation

http://www.statista.com/statistics/1394818/account-types-followed-purchase-belgium-age


Description: In the Netherlands, 28 percent of the residential online population state they like to watch, listen, or read about adult content from influencers / content creators, making it the most followed type of content. The runner up in this content type ranking 
among Dutch consumers is film & TV content at 27 percent. This is according to the  Consumer Insights Global survey 2023. Read more
Note(s): Netherlands; April 5, 2022 to March 14, 2023; 507 respondents; 18-64 years; residential online population
Source(s):  Consumer Insights 
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Influencer / content creators followed by type in the Netherlands in 2023
Influencer / content creators followed by type in the Netherlands in 2023

http://www.statista.com/statistics/1398696/influencer-content-creators-followed-by-type-netherlands


Facebook
CHAPTER 04



Description: As of January 2023, there were 6.3 million users of Facebook in Belgium and 8.05 million users of the social network in the Netherlands. Overall, Luxembourg was home to around 300,000 Facebook users as of early 2023. In addition, there are 
approximately 10 million social media users in Belgium. Read more
Note(s): Belgium, Luxembourg, Netherlands; January 2023
Source(s): DataReportal; Meltwater; We Are Social 
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