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Abstract

Abstract

The retail business of commercial banks primarily serves individuals and
families, and it is a traditional business of banks. It can provide customers with
comprehensive, multidimensional, multifaceted, and multifunctional financial
products and services. With the development and progress of society, technological
innovation methods emerge in endless stream, greatly facilitating people's production
and life. At the same time, the development and innovation of financial technology
also support the innovation and development of financial products, bringing new
opportunities and challenges to the banking industry. Meanwhile, the demand for
financial services by residents is constantly expanding. The innovation of retail
banking business helps promote the innovation and development of commercial banks
themselves, optimize the business structure, improve business performance and
operational efficiency, and enhance the competitiveness and brand awareness of
commercial banks.

On the basis of relevant research on bank retail business,this paper defines the
concept of bank retail business,applies financial innovation theories such as constraint
induction theory,institutional school theory, transaction cost theory and technology
promotion theory, as well as customer relationship management theory, combines
theory with practice,and integrates with inclusive finance for research,so as to jointly
promote the new bright points of innovation and development of bank retail business.

Based on the collection and analysis of literature and materials, this paper
compares and analyzes the retail banking operations of domestic banks, and draws a
conclusion about their operating benefits and current situation, and summarizes the
deficiencies of T Rural Commercial Bank's retail business at the institutional
level,product level and service level. Focus on the bank's retail business innovation
research in brand building and promotion,customer relationship management,product
development and pricing, tangible and intangible services.By studying the

development of T rural commercial Bank's retail business,this paper studies and



Abstract

analyzes T Rural Commercial Bank's retail business by means of literature research,
case study and questionnaire survey, and combines its own retail business
characteristics to conduct innovative research in terms of system, product and service.
Make full use of the power of financial technology and inclusive financial
integration,increase product research and development and innovation capabilities,
build their own brands, and improve the competitiveness of the bank.

Keywords: Retail business; Commercial bank; Innovation
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