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Terminology for civil aircraft customer service—

Part 1:General terminology
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3.1.1
ERFRSE  customer service
TE R RHLASAT IS 38 T 280 CHF ML B NS 2 4 i A5 47 1 FF J B He R SCHE TAE .
3.1.2
iZ{TX#  operations support
MR RHL BT 4f B R HLAR IR B 45 0, W 15 T 58 R R UE RBLAT & 90 4h B 1 T 47 22 2l i s A7 %L
SR DA A 25 38 78 NFREE AT L 2R IS r 1 CAHLE AT 8 R SR (B AR M AL, DL S T Ik
R 55 .
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3.1.3
IZITX#H{E R operations support system
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ARl  personnel training
B RHLHI T 58, DL R DAl T 58 0 32 3 i G AR 2 sl ks Y44 Ty, o RbLis 8 N $R L /AT 4k
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3.1.5
KITIEITZ#E  flight operation support
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