PR

HHE ALERES A BB 57 3R AR R T

-

ASHIE T LA AR A SLIE B BE 3N SO e B AT R T T A, B AR T R
BN GAR 257 SN BURAAE G R 3, USRSk AH AL R ATROLA [F)
TN 1 45 55 51 - A FE VR FA AL, DO ik — 20 o038 R N DA 1 48 55 Sl IR LA At
AR
Tk

AHIFFUR 3 2 BE R LA RE AN 52 AT A 25 10 77 2RI Fe 36t 5, S 3%
TR E R SR - {8 H Epidata 3.1 AT HIR RN 5 3 H, @i Excel2019
AT HHE B2, {3 ] IBM SPSS 24.0 BT HHE /3. 1 460 N Geih 580 1
TERRIEAS BTG HR, SRJ5 AR AR B0 HE AT S D R A bT, JE TN 1 4555 3)
H U AT 2 UL L RNA AT, SR JE I I A SN o M A SRR LS TR EK
FOHRME DN TRt 15 48 55 2 (AR LA o Xt oA 28087 2 2 4 H- SPSS-PROCESS
Hfif Model 4 #1[¥] Bootstrap fHFERIVEIEAT FF A RN, BAS X IEH 95%,
H AR ECH 5000 ¥k, DA S Z M E R XIERPEAMNRE G REE.
R

1 AL RO &R S 1214 4, HAPAERONEN 1201 4, FAEH R
N 98.93%.

2. HMEASLERE RN GBS S AR R R AR N 2,51, RIEIHE
UEREMT 79 3.09, FIG L H& 4EE A 70 N 4.03.

3. MO SR RIS R ETETE 4 57 SR E AL LI E R B A R E
M (P<0.05), MEAAREES S —Lebidi B B E TS 2557 3 JAH R B 4L i 7%
SEA SR (P<0.05).

4. SCHCAREE L BRFR RS nid — b e 15 A0 H PN SR b
EWMERAEAS R (P<0.05), HARRFH PR AFEH LN FR )2 7
HA G EE X (P<0.05), CWREE. 25 St — &b s/ A PRk



FEHRNV N A B 22 5 B Gt 58 3 (P<<0.05).

5. P BRRR S A ZSCRR ORI HRN VN A RS2 R 52 N D3t 46 57 3l i 2 2 i 4E 1
HISZI R R (P<<0.05), thul. ke BRRR. HLLAEEAER A FR R R Z
AL Z IR 2R (P<<0.05), YEAIFIHRME N [F) 22 BRI = 4E 1% 152 R &R (P
<0.05),

6. HLVUNFENERTE R A T H USROS 265 57 2R 2 P i 4E 2 i s e, 26
LIRS 73 oA 1 LGSO IO 1 46 57 ) FUIG VAL e 4R P RS2, X 5L 880N Y T
BRFE A 45.16%. HRMVIA[RNERSE 2 1 1 A Z SCRF IO 46 57 B IR = 90 T 4 52
FLAH UL 28 4R T R
i

1. HME A SLEER RN G AE AR A 5 22 R BUR 2 U 1 46 308 TN

2. ML AEES L BURREE N D Girt A i K TARRFIE . AEUCHRIR . DL
SRRV DA R BN 57 17 46 57 s R RE R R 3R o ZH S SCHRp iR HRAD DA [ J% 47 1]
SUMA G 28 57 5 R R TR AE B, ZHZIN R RN HR MY DA [R] S8 L [ 5 Wi 1 28 57 SR = 4y
THAERE, BRI R LE [ M 1 28 57 3 L1 U e 4E T

3. AHBLNREATHR MY [F) B 2H 23 SR RO 1 46 57 3 1 52 0 vp i 1) v 1
.

R
BRECN G, PSR, HLUNFE, BOLINFE, 145750



Abstract

Research on the emotional labor status and related factors of medical

technicians in public hospitals in Jilin Province

Objective:

This study conducted a cross-sectional investigation on medical technicians in
public hospitals in Jilin Province, aiming to understand the current situation of
emotional labor and related influencing factors of medical technicians, as well as the
mechanism of organizational support, organizational identity and professional identity
on various dimensions of emotional labor, in order to provide theoretical support for

further improving the emotional labor situation of medical technicians.
Methods:

This study adopts the method of stratified random sampling and quota sampling to
acquire research objects, and collects research data through field investigation. Epidata
3.1 software was used for data entry and export; Excel2019 was used for data sorting;
IBM SPSS 24.0 software was used for data analysis. Firstly, demographic and job
characteristics were statistically described, then the rank sum test was used for single
factor analysis, and then multiple linear regression analysis was carried out for each
dimension of emotional labor. Finally, the mediation effect was used to analyze the
mechanism of organizational support, organizational identity and occupational identity
on emotional labor. For the significance of the mediation effect, the Bootstrap sampling
test method in Model 4 of the SPSS-PROCESS plug-in was used to conduct the
mediation effect test. The confidence interval was 95% and the self-sampling times was
5000 times. The confidence interval excluding zero indicated that they were statistically
significant.

Results:

1. A total of 1214 questionnaires were collected in this study, among which 1201
were effective, and the effective rate was 98.93%.

2. The score of emotional labor of medical technicians in public hospitals in Jilin

Province was 2.51 in shallow performance dimension, 3.09 in deep acting dimension



and 4.03 in true expression dimension.

3. Gender, age and education level had statistically significant differences in the
deep representation dimension of emotional labor (P<<0.05), while gender and whether
they had participated in the front-line fight against the epidemic had statistically
significant differences in the dimension of emotional labor expression (P<<0.05).

4. The differences of educational level, professional title, whether participated in
the frontline epidemic fighting and monthly average income in the sense of
organizational support were statistically significant (P<<0.05), while the differences of
professional title and monthly average income in the sense of organizational identity
were statistically significant (P<<0.05). There were statistically significant differences
in occupational identity among education level, participation in frontline epidemic
fighting and monthly average income (P<<0.05).

5. Gender, professional title, sense of organizational support and sense of
professional identity were the influencing factors of the superficial performance
dimension of emotional labor of medical technicians (P << 0.05), gender, age,
professional title, sense of organizational identity and sense of professional identity
were the influencing factors of the deep performance dimension (P<<0.05), and gender
and sense of professional identity were the influencing factors of the emotional
expression dimension (P<<0.05).

6. Organizational identity completely mediates the influence of organizational
support on the deep acting dimension of emotional labor, and organizational identity
partially mediates the influence of organizational support on the revealing dimension
of emotional labor, contributing 45.16% to the total effect. Occupational identity
completely mediates the influence of organizational support on the deep acting
dimension and the effusive dimension of emotional labor.

Conclusions:

1. Medical technicians in public hospitals in Jilin Province adopt more deep-level
emotion expression strategies in their work.

2. Demographic variables such as gender, age and professional title, job

characteristics, organizational support, organizational identity and professional identity

v



are influencing factors of emotional labor for medical technicians. The sense of
organizational support and professional identity negatively affected the shallow
performance dimension of emotional labor, the sense of organizational identity and
professional identity positively affected the deep performance dimension of emotional
labor, and the sense of professional identity positively affected the true expression
dimension of emotional labor.

3. Organizational identity and occupational identity play mediating roles in the

influence of organizational support on emotional labor.

Keywords:
Medical technicians, organizational support, organizational identity, professional

identity, emotional labor
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