R
NE

R e A B o TR ALK BT N R

1A% e 1 i IR H Kl g v



R AR B 8 BB LRI BT N E

= 1= OO 3
— . R AR B TUE LI TR e 3
(=) v AL T ARV TE T oot 3
(Z) FE TR ER IR AT e 4
(Z) . B TR AT BRI R et 5
QI = o = TP 6
= R BRI B TUE STAE B oottt 6
(7)) STREZR ] G B Z oot 6
G B o = = TP 8
I a7 = TP 8
S LB ettt sttt n st sanannaes 10
G I 5 - = GO 10
(2). ﬂﬂmﬁ&%m I O - & 1= 11
T - == TP 12
W, R R R R ma%xﬁ@ ............................................................................................. 13
() o B BRI B A AT ettt 13
() BT 7 7 oottt ettt ettt sttt 15
O I - OO 16
. R A G T E T LT oottt ettt e e eere s etes e s enenas 17
(=)« R 5 TE A BALEEAIE T oo 17
ey =287 G OO 17
P TR AT oottt 18
() o T B IR oottt ettt ettt et te et et et et et aeeneete et eeane et ane 18
() 0 ZETEIAE oottt 19
Lo R I S TE TS B TR oo 20
() o B T TR K ettt 20
(Z) v B EIK oottt 21
(Z) v TAIIIUIE K oottt a st na st sa e 23
(TD) « FUTZR T oottt s st 25
A‘ﬂkmﬁbﬁ Rl - L OO 27
G I = = OO 27
G B 1= 1 . OO 28
FUe T B A BT ettt 29
(7) « THBTZE A ettt 29
(G I B = il RO 31
(Z) e R K E T TR Hieeveeeceeeeeeeeeeeee ettt 32
(M) . RAE R AFTFEETE R et 33
G I Ny === OO 34
CaV I A L RNl & - TR 35
()« AR B AR IERE H oo 36
o R AR B TUE FE IR oottt 37
(=) R A A] B TE BAE T oo 37



R AR B 8 BB LRI BT N E

() 0 BB et ettt 39
T RV BB FTE AT FETEE TR oot 39
()\%lﬁA%ﬁﬁ”E% ......................................................................................... 39
() o T R A T Tl A oottt bbbttt ettt bt 41
(Z) . BIRZEH L TEBEIALE oo 42
(TD) o AR AT E T oottt 44
T2 R ABBAE R TUE KL TR oot aees 45
() JUBE TR G T A oottt ettt 45
Gy B L g T i SO 46
(Z) 2 R BETE G EEA oottt 48
F 2 BB TR B 22Kttt 49
()« TR TR B oottt 49
() 2 TR A1 ZE oottt 50
T, FIZEA E DT ST R oot ss st 52
(7)o R BB 2 T oottt 52
()« VI TE R oottt s e eaenenenenenenenenesenenenenenenenenenes 54
TH, RV ABEBEA BT Z FE BT oot aees 55
G I - = OO 55
(Z) 0 B EEFE G TR oottt 55
F 50 R AR G T E S MR FEFE T vvoveeeeeeeeeeee et anes 56
() RN I AZ A 5 TE S AR FEHLI] vt 56
(Z) . RV ABBA BTE BEZATLER oo 60
(Z). RUFAZKH ETE AR EE G EEFT S e 64
(1)« R R AR ] o T B ET AR PR AR BREE e 71



R AR B 8 BB LRI BT N E

S22

Y

il

ATE AR B 7 R &| § £ RIETE IR AR B AL I A
EAE, UHRIEESHA. HRETK. FA-—HBRATFIR
TREN AL, HFIE BAAR T E R M4 B AL A i, 3 A ALK AR
I, FATH A TUE R e B L A, R T E % BRI R Ak
B, FLE BN EHAT,

—. RV ARKRF RTELRTE

(—). BAITERITEN

ERLAGKS STENERIEZRITY, RIBRA—RIE
eyt B, DA RO AR R = T A AT RE. 2. T
Gk F T E LB R ERR

1 ettt TERNERFEEANDREFERANN K
B o RATH 782 BARA Y AR R & I H B SEPR R K, A B B A4
WRER IR, RIEZEA LR FFREE R, =205 THETE,

2. ANEARIT FRERINIERR, RITERAAKEMALR
RN, BRLEFENANZE, & ENRART, REFWEN RS F,
EE R T THERRTE, RAEKIE,

3. UHSEEIR RITKEETFEE R, GFEHNK
A RAERIEAA . SIANT B ARES, B RALHEATRIT



R e A B o TR ALK BT N R

FB, AREBEREEAN L4 B AN FFEH R E =M



R AR B 8 BB LRI BT N E

4, ZeEEFR ZEERAFARUTFHNEERRZ —. RITHEX
A Estdi 2 2R REN, #REAEHNORENRE, RE4ENRRKRE
Bz D, FIAFRULZH A%, REEAWERZ LK,

5. R¥HXfEAe: BAVFEERANEFRIT, ELELH
XA TS BEFOCRERFININ, VB, ZATES,
AR BB GINEATD R .

6. RIEEGTY R FRE AR F X AH N, KAl
AR AT N R B WA R B R o 52 50 2 A A A B i AR
Ry E RS, Dk FE BB 5% Ko

7. B EEARIF, RINEEF RERMEE KA,

A A R AT, R T RE R AR K RE R R, XY
Rl AR F ) o TCE B KA B A RE 7 8 AR AR B9 TR

(D). IRTBRHFRERLZLER

BT SR 2

R AR BT o # TARR T, RATKERFER 2 &I
FEWR, SR AR & ITE e A AT AR T E
BLAH A S rg b iR, RATFIRE RBERE, #EHE A 20 E 50 F
Z e, BRI EAM B ITY, RNBEA THEEAEME
BT IR 9 R4 1R 2 BN 6 R RS

S E R



R AR B 8 BB LRI BT N E

ZeRIRIBRTWEES REF. RN REEZAA &,
BUNEFHE, ARE LN RZEF R A4 B KSR E X F AR
ZEWITIE, UAREARBEEAKRE . AKKFXZEFFRMY
T H PR AP AR B R

A2 R

AT HELTRTENSHKRE, RNERTL2EAHRHE, BN
TR T A REHFRE AR, KA RBE R L2 TE
Wit K, LUN A AR AR AT . BB SRR,

it A M K

BAVKEE LA T RWE AR, 28FHK. EM. K
ETEAM . BRLBFWER R E LT, AREAEHEK
HER T AZETEER, ERKEAZFG,

A 4P ALK

AT HBEH%EY, BATHEE £ EEiRit. #FREHR
Lo R eBAX, U EB¥ %y, EREEF F M,
WRIZEANESH N EE Mg ER. B XL LTHRIT RN,
BATEEARNYARRF ETETE M AERKPRET ML 2K
W TR,

2). BATIERITRAKRER



R e A B o TR ALK BT N R

PR M AR FR R o T E B9 2 SRR R A RO R ) SR R
EFTZERGEN, ARERTESERBRREM T L) FIRE WL,
BAMNW. EMBEACFRN, wod REMF TH AL, EEMR
THAEE, HFAFEEXRCEN, R, TK. HE. REFTHE,
FEAg R E X IATA . B R B AR AERAT, # R R AR R
o0 BUE BT E R 6 A A BB, A 3| s B R A AT

WA TIHERZ 2™ . A%, 23F6HE, XEN)
M EZWE R8T 7o A EARX— B AR, K FRRE &5 E 892 5A
RiHHRLEREL, ZRMECHTENE, URGERTENEA
VR P XM R EL G EET T TN AR LB mE AT,
7] B A R A 4 4 7 T A BE S B AR 1 AL

(W), BT EBZRERF

AER TAE R R ARl & B E T R B A E AR XXX F 77 K, B
WEEAER XXX PR, HRBATERXT X 71, SREA#KR

i ) i T A% R B XX %o

= RIPABRKE RIE XA ER

(=), XHiEEEFE

Kol L # B ot TUE B B BRI B R E e R, DLSCR R
FAAR R ] o B E B - TS 5 AR F
1 U S



R e A B o TR ALK BT N R

Ry AR R o TE SCAS B9 4 ) e TR Sk AR R A TR AT R
HIATEL, FATHE T SR R R, BT A ORI A
BAFREREA. ERLARRE &TE BN &, RATE £5F
TR AR B U AR, B LT R R AR B TRUE B AT
WE. AleEX#ESR, MG, R AR &TE F AR5 X
St T % RO WO RS R X A K A, R AR L R R
Foe ] b T E| B B AN By A0 T B SRS S

XA GmF AR, BATEE XN — S E. BXZ TR
— B CRAER R AL, RATART TR X Z A HhE—2%, &7
XAGR A APk, FB, REREFHRTEIREALTE,
TRIE T X RAH T & Ao i

2 XHEE

XA EFERRNVARRKEA B TEEEFNEENT, §BEHRK
b R AR B TE AL 4 A B A R A R R AR R B TR R oK.
K AR B R & TUE BIBA A0, RATSEHE T £ B Ko XA & EALH .
B, MXEREERTET, ARG TEEREERE., HE,
HATEATHE, BHENEb R RHATIFF, REBEEN

BT REFEE, RAILHAT T A FE, HiFR A& &I
B A KA 35 77 o & W B & RS SRS AT S o F & X B TR
EAE. EAW R, #RKL AR BH &IE TR A W T
o, i RSNEE K

Kl R FH T E E X RmF ST ETTHRELT g R



ol BB 2 T B LRI

kl, BIEMGEREN S EENFE, AR ARKE &ITE X
A8 . VAT S, Oy R AR B o TE B IR 1 2 4R
TR X



R e A B o TR ALK BT N R

(D). XBRATELK

TR AR B e BUE o, RV TRUXE LA 50 1A,
DL R 15 R 1Y T8 2K 3 A ] BA T8 e 1 B B0 24T o DL T R AT R B
R A

1. RAEF AR FAVF R T 2 H ey 2wt Xl, A
TEAHBEFERAAN G ERB NS, X7 THEMX, RIET
ERWA FiE&E.

2. ZREZA: RAEHL L RE LA, BFRTEHE, K
WA IEEEF S, WE R shSE, DU R A F BB K 78 R
HhdEK, SREXNART FENLHE .

3. BRI A% HANGIANTHREXEERT A%, Bk
R RPTRERA, EXEZTERTEE, RATUREFER
REMAFEL, &8 7T THERE,

4. BUAIREE: KNXATHEIRRER, BRIAFGEK
AT VAT R RS B XA 2 2t iR T R AR B o 5T E >
REALE &, BFiET REBERWEERE.

5. FFEERHALM: AR T B R L AT AL, &
AP REmEN . BETEHRALN 50 2R, RIVART BN X
B RAERN RS R

(2. XHEHFEREEH



R e A B o TR ALK BT N R

XA AR R R R T Em AT — M EXRE
BT, EERR BRI KRS &TEE LN KEREMA LIT
T T, ERWAGKE &TE T, RANEHT — 5718 308
EERERNEN LS

I FRETHA KNAAZLT IEFHENEAR, SFET
[RTZEAEMER, ARFUHFRURMREENTE, ZHETF
EENER:ALAE N

2. FRAHSMMX: HYNTRERB XA, RITZLT 2ENF
B, REXCEHEZEMRENER T T FHNAX. BT
515 Rt B A&

3. FHRImERE: RAVEILT XRAFRETE, HHT T4
TreAe A LA A H TGN ME LR ER BT R &t
B REHE,

4. BRBEHAGMA: SINTHERE~MAS, XALLNIH
MABATTHREEE, X_E T FERE, AR T CHERFE
ik

5. #MEZARE: KMNARIEFEILIER M RER LN
2R, HAREGRZEMRARY . XHWFEMPEIMEELT £
EREARIIE, #RT 15 8L A T B,

6. EHAFERE RNAET EHWXEFELENF, UH
RER Y T BN — . N ESXHFRTEHFE, ZIFHH
IF 7 7 18] R

10



R AR B 8 BB LRI BT N E

=, ILHH

(=), EAFERK

Kol R B e SUE VR B B R R AL Q3= M. BT
NG B B A A R g7 B, RO R B & BUE B0 TR T A
Heg. BEREMREAT TRRERNEXA mFTHy TAF T
=, WRRL FARRE w0 E ER AR ERAEERE, ANTIETLS
WAL T 3 o AT M

HoR, Ba R AR H R RS & E SR T E T E A

HEATETBNHEATIE, BRINEZAT HFROBETHE. X7
By TR AR, EmBENE. b, BEoERELRAT T F
B BT TA 2 [8] Yy 2 55 o8 38 A i R0 1, AR R A AR R T E &
T EY B 0 B A B T B R

BATENF N EERAZFERM. HTRETE T, KA
i S A By BOR IR R, AT A A R R R AR R R o T BT
KA BA BILABRAEIAT R, R& ARSI E # s R
& B AT AT L B R AL, RN —EA TR,

A—FHH, NREBEEAEE T S EEEZNL. RV AKK
il o T B BT BA K A8 R b /AR B R o B E A A R A T RE B EOR R, S
K BUAR L 6 T A B2 A 4 e o 38 3 2 T (2 e KR A AL, KL A
R o TUE B 4% A 52 IR P RO R I AR R R BOR ] AR, R

11



R e A B o TR ALK BT N R

i AR b AR R R o T A SE e B AR AT

12



R e A B o TR ALK BT N R

1 33X B B BN B A R, BT M KL R AR R R
L BAR AR AR R & TR R TR 1 R X — R EEAT
BT T HORE AR AR & TUE S T R R s R R, AR A
B B TUE A B E T R A,

(2). REABRKF &TE TEZBRARIT TR

MNTEFRAT RNER, Kb F AR &I E K= AE R 5T
B RN, £ELHREANERVEFN RS, RAREBLHE
BENEFENENLIZSH, AR e REREET AT, FE
A EAE X -k R AR AN ER R R LI L LENT
W, "EFEEFNRENTE,

EEFEEEAE, KRR & 508 K™ 4847 A R AT
M ERATHR BLARER - &, Kb AERE & 5E #
BT A SR B B E R b R AR B e TR PR o A R R AR S X
WAT Rk ABRERE & IBE X T £ B MER R ETENEE
B, ARV ABRRE &TEN T REL RN EHREE LR T £4,

ETERAFE, Rk R & BUE EE SR EE £~
B Kok R e B R R EE e T REeLF R, 54
2GR B K BIRFE RSP AN 7 RAAV R — 2 B EHHE
BERERZ RTINS &, Kl AR & TUE K 520 ] 454 % R 7~
W ZE AR AT Gy P L Y TR R, DR R IRA R AR, BT R
W7 A X IR R T

12



R e A B o TR ALK BT N R

87 i 77 T, RO RSB & TUE P @ R £ B B P KA
MEAR R R B, RYARKE &IE - aAg et 24, B2
HEFHERD . AFHEZE R, R FERE & 5E A 2 A%
R EERE L&, B R MAFERERA, KILAK
Fex ] o T E B 4% AR BRBUE P A B SR B L B, PR HF AR PR AR A
B AT B

RART &, RV FAEBKE & THEXANEALTRGHEARSE
AE S ACE, A TERNE#AF. K —KAEASEILT X £
RE, REMPFELFENEATEZR, B AR AR &5 E
BRI RS R R R T B A

(2). REERFTE

AR R A R AR B o B B R 3R PR A R SE R, AR R T
— 2RI AR A 7 E, R R ARRE & TE £, R
EMARNER, ZHRNEEFRWT:

1. b6 R LA

FEEFEARTENER T, RIVRERA LN ERBEF RS
RX—RAGF AT REMERAENEFLN T LR, AR @i £
TEFEFEEH BHAFINX —EFRSE, RITEB LI EF LW
wE BTN, REESAE,

2. WEERMAFRI

13



R e A B o TR ALK BT N R

AREERT, RNETERFRENTRMAT. BT LR
g, TR R EZE@ER, B AT T, RBREERA,
FlE, XWFESTRERENKESIAETRE, HBREFEZWR
RIEAT .

3. WARVEVE A RN

EREEB T, BAVETAAEERE L7 RN #8576 FRT
BEER A, DL D X IR R o 1R A B RE AR VIR A R 5 B 4R
W, FEIRaERM AR F Y™ £, X8 BT R AR E & TUE £ 4
FREFEIEBNESK .

4. FVEfE £ RER

BHXT AR R AR R i TUE 7w oY S AR E AN ILE A PR R,
MR RFEEFEET R, EXERELERFEREIUFERLA, ¥
DL 8 B2 3 A [B] 72 o LA A 2 P2 5K, SEILAE PR iy 8 B R VB (A E
BLYE o

5. W& M EME Ak

AREERY, KITERELEERET R, WAKRN RS, X
AET RO R E KRR, BREFEANREEZT, RAEE
WS EWER F o,

W Rk A AR e T ST

(=) EBOF AR

14



R e A B o TR ALK BT N R

ERW ARG fH wIUE F, HATRIT T — 22T KT EHERF,
DL £R A b R A B o T B T A2 AR AR T R AT . X B AT B R A
BRH ETE AR, RA, HEFMREFLANEE, HRINMBEHT 2
T R 2R b AR R R e T B 1 RO T

Kol R B 6 BUE B AT R R R RATRER 8 B3 AT, &A1K
T AR BAT, FFIE I b A, SR I S B X T A B E
TR ZE. X AR FERE ®IE N ERTREERMET B,
PR ERF 6 RETENRE P HE,

ARG BT 7 — AN K E R o I SEFT R ARG TR A A 2T H
OAT, BATENT BARARZRNERE, R EEFRELR, RELL
PR R i BUE AR 5 3 a0 7 T EY A B ACE

Rl FI AR SRR & TUE 2 E A RGBT L —, REITHQ
YR VE o RATH R T 7 4 B9 Rk F AR R & B0 E 2 iR, R T
R A EIEAT, ARENHEE SR E R — K. KERITES
e i I A R R VR AE B 2 TE R, R R AR L AR R R o T Y I
i

Ft & 38 A7 = B AT A R b R B o T S Y A T B R B —
o KATFINT —RIINFREATEME P IHREET, UBARKLA
B R TE X AR RERE LA B R BRI AT B Fa
M LGAT, KAV A=A KLY AERRE & 5E EEFREAT, AR
b e A TE YR T R AT R R R B X B R H AT
SROTHE, BATRES E 5] TR AR R & TE RSt #

15



R e A B o TR ALK BT N R

PR A AR f ] i B E E AR B IR 35 o

16



R AR B 8 BB LRI BT N E

(D). &EHIPtEA &

G BT A R Rk AR B e TR B R SR EN T, M B RO L R R
Rl T E R BT EAT, RORAT £ BR. 2 HENGHFEH
% o

MR AR, BATE B R R AR R o T E B e AR T,
WREF AR FAAT ARG R R R & 2B R B AR — R H
P\ & B B T ks 2 57 23, B AL B TR 5 Rk R AR R & T E
TR, URESFERERSE 7 E,

EREFE, KMNEIHTT —RIRBERET (KPIs), HEK
AR e IE SR RE. RAR NS E A E . KRR T K
T A A, A R F AR BRH s 5E & R R IA R B T 20 ey 7 R
#o Blan, RATEI R FRRE & E EERFERHLE, AR
ARG (CPT) W s AR E R I

SGROT AR T AR Y ARRE & IE A, 258 T Kk
R R & TR XA FE R R KA AT T R AR ERE,
LT - F 2 A8 < 7 %R b R AR B o B E B9 B B A B, 5 BRE
o R

Mok, BATK A BE T &, #HATEAHNERE . %R

“XjE, AN2#TEH AN, REE%H, RA T AR st 7,
FAET — s ER P HATHA

16



R AR B 8 BB LRI BT N E

R LR, 2 RAENGFTETT i, ERANGEELE T HK
b R AR ] R T E M ATIRAS, RO R, R R L R AR B
TH A5 BT & A E IR T o R AR B AT AT

(Z). &% T AR

AT R AR AR TR R B B A TR AL, BATR A
TR SO AR, XA EAHEAEEIARE. L EmE
T, DL R R M R R R o T AT P B A A R

R A BRI

5RO £ B HR BRI B R BUR W R AR B & TE BN RL R K, 4
KA. PHAfKE, BT X RSN SR TR, URRE
ARG E S PO, FHIPEEELNER, BT BERK
Ry AR R o T E] B 2 3 AR B o KB R A U A AR T B RO R AR
o i b TUE] BB, AR R M R AR B A B TR B AT B — B A R A

SE 5 8RR

HATHR I SE B M5 KRR, B3R R S0 HE B R AR R R & T
HERT EAETE, B 5 A4 R 3 fr o3 RO R AR R

6 T E AR . i Pb ST R B RO AL AR AT A S R B 2R A AE AR
Pk A, R RO AR R 6 TE W ARG AE R .

R 25 FAF

S 35 £ B AR 5 AR AR R R o T E B ok AR R T e B
JE A e ARl R AR B R B LR & DU Y B R EE R R B A

17



R e A B o TR ALK BT N R

R R FAEEQIHT AR T R T & XA A RS 5 R BN G
Rk R AR F ] i TUE B 4% T T S L B, DLE S HE R IR R

PLEAECONA SO B T8I, AT REREN—F AR
B TP EEI, EWH -
https://d. book118. com/286141134141010104

18


https://d.book118.com/286141134141010104

