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ABSTRACT

In recent years, public crisis incidents have occurred in China. Public crisis events often occur
quickly and are severely damaged, which can easily cause social panic and hinder the overall
sustainable development of the economy. As the cornerstone of national governance, local
governments play a great role in the management of public crises. The Fourth Plenary Session of the
Nineteenth Central Committee of the Party for the first time proposed “technological support” as an
important content of the social governance system. The arrival of the era of big data has provided new
ideas and technical support for enhancing the ability of local governments to manage public crises.
Through the collection and collation of relevant literature on public crisis governance and big data
technology, based on public crisis theory, governance theory and big data technology theory, we
explored the incompatibility of the original public crisis governance method in the era of big data and
its bringing The change. Taking Hangzhou as an example for the analysis of new coronaviruses, the
status quo and shortcomings of local governments using big data technology to deal with public crises

were analyzed, and the improvement path was summarized.
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