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Overview
CHAPTER 01



Description: As of January 2021, China ranked first with around 939.8 million internet users while India achieved second place with 624 million internet users. China and India were not only leading within the Asia Pacific region, but had the highest number of internet 
users worldwide. The Asia Pacific region had the largest number of internet users globally, however, internet penetration in Asia was still below the global average. Read more
Note(s): APAC; January 2021
Source(s): DataReportal; Hootsuite; Various sources (The U.N., GSMA Intelligence, ITU, GWI, Eurostat, CNNIC, APJII, OCDH, MediaScope, CafeBazaar); We Are Social 
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Number of internet users in the Asia Pacific region as of January 2021, by 
country (in millions)
Number of internet users APAC 2021, by country

http://www.statista.com/statistics/265153/number-of-internet-users-in-the-asia-pacific-region


Description: In 2022, Iceland was the worldwide leader in terms of internet freedom. The country ranked first with 95 index points in the Freedom House Index, where each country received a numerical score from 100 (the freest) to 0 (the least free). China occupied 
the last place, scoring only ten index points based on various factors, including obstacles to access, limits on content, and violations of user rights. Read more
Note(s): Worldwide; June 2021 to May 2022; 70 countries
Source(s): Freedom House 
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Degree of internet freedom in selected countries worldwide according to 
the Freedom House Index in 2022 (index points)
Freedom House Index: internet freedom in selected countries worldwide 2022

http://www.statista.com/statistics/272533/degree-of-internet-freedom-in-selected-countries


Description: The number of internet users in Malaysia was forecast to continuously increase between 2024 and 2028 by in total 1.9 million users (+5.68 percent). After the fifteenth consecutive increasing year, the number of users is estimated to reach 35.33 million 
users and therefore a new peak in 2028. Notably, the number of internet users of was continuously increasing over the past years. Read more
Note(s): Malaysia; 2013 to 2028
Source(s):  Digital Market Insights 

N
um

be
r 

of
 u

se
rs

 in
 m

ill
io

ns

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028
0

5

10

15

20

25

30

35

40

18.92 19.92
21.98

24.24
26.21

28.32 28.72 29.12
30.62

32.07
33.47 33.98 34.33 34.67 35 35.33

5

Number of internet users in Malaysia 2013-2028 (in millions)
Number of internet users in Malaysia 2013-2028

http://www.statista.com/statistics/553752/number-of-internet-users-in-malaysia


Description: The population share with internet access in Malaysia was forecast to continuously increase between 2024 and 2028 by in total 0.4 percentage points. The internet penetration is estimated to amount to 98 percent in 2028. Notably, the population share 
with internet access of was continuously increasing over the past years. Read more
Note(s): Malaysia; 2013 to 2028
Source(s):  Digital Market Insights 
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Internet penetration rate in Malaysia 2013-2028
Internet penetration rate in Malaysia 2013-2028

http://www.statista.com/statistics/975058/internet-penetration-rate-in-malaysia


Internet demographics
CHAPTER 02



Description: According to a survey on internet usage in Malaysia in 2022, 98.8 percent of men and 95.9 percent of women said they used the internet. The gap between males and females when it comes to internet use was at 2.9 percent, an increase compared to the 
previous year. Read more
Note(s): Malaysia; September to November 2022; 34,142 respondents; 15 years and older; the sample size represents both urban and rural areas in all states in Malaysia
Source(s): Statistics Malaysia 

Sh
ar

e 
of

 r
es

po
nd

en
ts

2018 2019 2020 2021 2022
0%

20%

40%

60%

80%

100%

120%

83.5% 85.9%
91.3%

97.2% 98.8%

78.7%
82.4%

87.7%

96.3% 95.9%

Male Female

8

Percentage of individuals using the internet in Malaysia from 2018 to 2022, 
by gender
Share of individuals using the internet in Malaysia 2018-2022, by gender

http://www.statista.com/statistics/1350357/malaysia-percentage-of-internet-users-by-gender


Description: According to a 2022 survey on internet users in Malaysia, nearly half or around 49 percent of the respondents were employed. Another 16.4 percent of internet users in the country were self-employed. Meanwhile, around 18 percent were unemployed. 
Read more
Note(s): Malaysia; December 31, 2021 to May 13, 2022; 2,401 respondents; among internet users
Source(s): Malaysian Communications and Multimedia Commission 
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Distribution of internet users in Malaysia as of May 2022, by employment 
status
Distribution of internet users Malaysia 2022 by employment status

http://www.statista.com/statistics/981347/malaysia-internet-users-distribution-by-employment-status


Description: As of May 2022, according to a survey conducted in Malaysia, 55 percent of internet users were male, making up the majority of internet users. By comparison, 45 percent of internet users in the country were female. Read more
Note(s): Malaysia; December 31, 2021 to May 13, 2022; 2,401 respondents; among internet users
Source(s): Malaysian Communications and Multimedia Commission 
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Gender distribution of internet users in Malaysia as of May 2022
Gender distribution of internet users Malaysia 2022

http://www.statista.com/statistics/981330/malaysia-internet-users-gender-distribution


Description: As of the first quarter of 2023, the majority of household in Malaysia subscribed to fixed broadband with a speed range between 100 to 500 megabits per second (MBit/s). By comparison, more than 23 thousand households in the country had fixed 
broadband subscriptions with more than one gigabits per second (GBit/s). Read more
Note(s): Malaysia
Source(s): Malaysian Communications and Multimedia Commission 
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Number of fixed broadband subscriptions in households in Malaysia as of 
the 1st quarter 2023, by speed range (in 1,000s)
Number of fixed broadband household subscriptions in Malaysia 2023, by speed range

http://www.statista.com/statistics/1410174/malaysia-fixed-broadband-household-subscriptions-by-speed-range


Description: In 2022, 100 percent of households in Wilayah Persekutuan Putrajaya in Malaysia had access to the internet, while the capital city, Kuala Lumpur had 99.8 percent internet penetration in the same year. Putrajaya is the administrative and judicial center of 
Malaysia. Read more
Note(s): Malaysia; September to November 2022; 34,142 respondents; 15 years and older
Source(s): Statistics Malaysia 
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Share of households with internet access in Malaysia in 2022, by state
Share of households with internet access in Malaysia 2022

http://www.statista.com/statistics/873975/share-of-households-with-internet-access-malaysia


Internet usage
CHAPTER 03



Description: According to a 2022 survey on internet users in Malaysia, 26.6 percent of respondents said they spent between one to four hours daily on the internet. Meanwhile, another 11.7 percent said they spent more than 18 hours online everyday. Read more
Note(s): Malaysia; December 31, 2021 to May 13, 2022; 2,401 respondents; among internet users
Source(s): Malaysian Communications and Multimedia Commission 
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Average time spent online among internet users in Malaysia as of May 
2022
Daily time spent online in Malaysia 2022

http://www.statista.com/statistics/973288/malaysia-daily-time-spent-online


Description: As of the third quarter of 2022, the average daily time spent using the internet by people in Malaysia was around eight hours and six minutes. By comparison, people spent around two hours and 47 minutes on social media every day. These numbers 
signified the importance of being present on the internet among Malaysians. Read more
Note(s): Malaysia; Q3 2022; 16-64 years
Source(s): DataReportal; GWI; Meltwater; We Are Social 

0 1 2 3 4 5 6 7 8 9

Internet

Television (broadcast and streaming)

Social media

Reading press media

Listening to music streaming services

Using a game console

Listening to broadcast radio

Listening to podcasts

8.06

3.09

2.47

1.38

1.3

1.1

1.07

0.41

Average time in hours and minutes per day

15

Average time spent using online media in Malaysia in 3rd quarter 2022, by 
activity (in hours and minutes)
Daily time spent using online media in Malaysia Q3 2022, by activity

http://www.statista.com/statistics/803614/daily-time-spent-using-online-media-by-activity-malaysia


Description: According to a survey on internet activity in Malaysia in 2022, 99.2 percent of the repondents said they used the internet to participate in social network, while 93.5 percent said they used the internet to download images, movies, or games. A total of 70.4 
percent of the respondents used the internet to shop online using e-commerce. Read more
Note(s): Malaysia; September to November 2022; 34,142 respondents; 15 years and older
Source(s): Statistics Malaysia 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 110%

Participating in social networks
Downloading images/movies/games

Finding information about goods or services
Downloading software /applications

Telephoning over the internet
Sending e-mail

Using internet banking
Owning online security software and protection

Listening to radio online
Purchasing goods /services via e-commerce

Reading newspaper/ magazines online
Watching television online

Seeking health information
Getting information from government organisations

Consulting websites for formal learning purposes

99.2%

93.5%

92.5%

89.1%

85.2%

81.7%

74.8%

72.9%

72.8%

70.4%

68.5%

68.1%

62.3%

54.8%

52.9%

Share of individuals

16

Share of individuals using the internet in Malaysia in 2022, by type of 
activity
Share of individuals using internet in Malaysia 2022, by activity

http://www.statista.com/statistics/873940/share-of-individuals-using-internet-by-activity-in-malaysia


Description: In 2022, Google led the search engine market in Malaysia with around 97 percent share of the market. This was followed by bing and Yahoo! with 1.83 percent and 0.66 percent of the market, respectively. Read more
Note(s): Malaysia; 2022
Source(s): StatCounter 
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Market share of leading search engines across Malaysia in 2022
Market share of search engines in Malaysia 2022

http://www.statista.com/statistics/954408/malaysia-market-share-of-search-engines


Description: The number of mobile internet users in Malaysia was forecast to continuously increase between 2024 and 2028 by in total 2.6 million users (+8 percent). After the fifteenth consecutive increasing year, the number of users is estimated to reach 35.09 
million users and therefore a new peak in 2028. Notably, the number of mobile internet users of was continuously increasing over the past years. Read more
Note(s): Malaysia; 2013 to 2028
Source(s):  Digital Market Insights 
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Number of mobile internet users in Malaysia 2013-2028 (in millions)
Number of mobile internet users in Malaysia 2013-2028

http://www.statista.com/statistics/558698/number-of-mobile-internet-user-in-malaysia


Description: The population share with mobile internet access in Malaysia was forecast to continuously increase between 2024 and 2028 by in total one percentage points. After the fourteenth consecutive increasing year, the mobile internet penetration is estimated 
to reach 89.89 percent and therefore a new peak in 2028. Notably, the population share with mobile internet access of was continuously increasing over the past years. Read more
Note(s): Malaysia; 2014 to 2028; * Forecast.  Estimated share of the total population using the internet via a mobile broadband connection. The data is based on surveys as well as regression-based imputations. Read more
Source(s):  Digital Market Insights 
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Share of population using the mobile internet in Malaysia from 2014 to 
2023 and a forecast up to 2028
Malaysia mobile phone internet user penetration 2014-2028

http://www.statista.com/statistics/975011/malaysia-mobile-phone-internet-user-penetration
http://www.statista.com/statistics/975011/malaysia-mobile-phone-internet-user-penetration
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