A ] AR I E ALK B

2B 1 77U A4 R B Ak BT




AR AR TUE ALK R B A

=TT 3
— L BB FUA AR T E 5 BT oottt 3
(G IR %56 o - = OO 3
G T o 0O 4
(2] BT A I HA ettt ettt sttt 5
:‘ﬁ%%ﬂﬁﬂﬁﬁﬁ&%%&ng LT 6
(=) s FEBE A BT B B T oot 6
(Z) . EBE MBI E BB DA oo 8
z‘ﬁ%ﬁﬁ\%ﬁ ....................................................................................................................... 9
(=)« BB T BT AL AT ot 9
(Z) . FEBEI UM BT DAT T oot 10
i = Bl = e a2 OO 11
(=)« BEBHIFUMBETTE ZEHE oo 11
G S 2 =L = OO 11
(Z) 0 T R oottt 13
(TO) o BB AT B T7 oottt 14
(L) o BB E B il oottt ettt e e ettt ettt e e te et eeae et ane 15
R S 5 1B 1 OO 16
() 0 T B IR oottt e ettt ettt e e te et et et et et teaneete et eeane et ane 16
() 0 ZETLHLAE oottt 17
P BEBEIFUM B TTUE BRI oottt 18
(=)« BEBHIFUMBETE BET oot seses et 18
(G = = == PO 20
(Z) . BEBHFAMBTE R B BT oot 21
(I =B = = OO 23
= = TP 24
t. FEBBFUA AR TUE T B Z T oottt 25
() o A T R K ettt 25
(Z) « BEE FIEEK oottt 26
(Z) 0TI K oottt 27
(TD) « FUTEZE T oottt s s e s 30
Iy BEBEI T BT E IR oot 32
(=) EBHF AP TUE BB E ettt 32
(T) 0 BB et 33
Foo BB HFUAT BT E T RIZEHE oot 34
() v BT oottt 34
G = 5 L - 35
(Z) . B BHE B E T oottt 36
(TD) o A TT BT E oottt 37
T BEBHFIAMBITE AT TTEZ IR oottt anes 38
(=) B EAMTIEE TR oo 38
G B L = <O 40



AR AR TUE ALK R B A

(Z) . B ZEW L TEBEIALE oot 41
(TD) o« ARG R AR FE oottt 42
SRR = 3 1B e = R = o TR 44
G IR UL 1= = OO 44
(Z) v BEEILRI G oottt 45
SR =3 1B = I = OO 47
G IR & 2= 7. 2 1 OO 47
(Z) 0 TEHEARFTEIE T BT oottt 49
(Z) v TH AR T B E K oottt 51
T I BERIEE T oottt a sttt 53
() o BERLBEEREE I KU oottt sttt 53
(Z) o B BT ZEEE G BB ettt 55
(E)\ T T B A B TE oottt ettt et ettt n ettt ettt e ntenae et et e ane 56
S I = 3B = ey = OO 57
(—). ﬁ%%JﬁﬂﬁﬁFQM&ﬁ@m ......................................................................... 57
(Z) . BEBH A B TE HFAT BT I 37 2 oo 58
(Z) . EBHAFMBTE 2RI BLIT I T R e 59
TH ., EBEFIAMBTUE L BT oottt 60
G I - = U 60
G B ey o 5. OO 61
A= Rk - - SO 62
(")\ T R B oL G A A oottt et e et e et et et et nt e e et ee e 62
(Z) s T L G B4 0 M ettt ettt 63
(Z) . BERHIRIE G BB ettt 64
QI - == OO 65
++t. ﬁ%ﬁﬁﬁﬂﬂaéﬁ%*ﬁ ......................................................................................... 71
(=) FEBHI MBI TE VETELE M oot 71
() B B B TT ettt et ettt et e e et et et e et e et et e et e e eeeraen 72



AR AR TUE ALK R B A

F

ABEAXI B 7R EEATENRATRRERBERERSMEE, 5
RIUH 2t BAF & ATE, I, 57 F AT R8T #8 B L A
#, MIRTFIRmZ B, BT 4ZETE A B, KAEH

T H oY 52 e R R OF ROEY T RI A S, DUHA 3K s TUER B B AT

il

—. BERARIE KT

(=) SJRIFERT

ERBERAAATE F, RMNETT —E2 TN G BOFEERT,
DL O 2 B 4 U AT R I E B R 45 A R T R AT o 1% B4R AT B5 R 1 AR A
MHIE BAR. A, HEFMREFLZNEE, HRINEHRT 27 HF
B AT BUE B R

RBEFFIAMATE BEAT LK ERRNTREN T BT KATBE
TR E AT, SR B N A, iR R B E LA B B B AR
fhZE. XAHRBFE AL TENERAREERGT BELEA, #R
R KRK & RETEFE A HZ,

RAGE B 7 — M0 K E R o I SEFT R A TR AR A 3T H
OHT, RATENT BERAZFWER, K EEFRELIE, RERH
il 5 A R T AR G20 R 7 T B B AR



AR AR TUE ALK R B A

RBRFIAATE B E ARG ETZ—, AT HOH
KUE. BATHRIZ T ey m B & A A BUE 2T K], a7 # &
e EART, MREINEE HIT XIS ERE . XERN LSRR
R RR R L Z PR, DR B R AR U E B IR R e

Ji & 48 AT & TP 28 5 AR IUE G 3K B A FT SR EY — 3
BATFINT — RPN R EATEME P R Z 1847, DLB R 2 B 7 AT
FHIUE AT R AE F & b3 B S AT AT, 8 3 R A i &
AT, BAVE AR R BRI FIA L IE BRFTEACT, B R
FHIUE 89 s T AT R R 1 R IR, it X SR H AW 5 30T A,
BATRE 4% FAT H 5| T B AR TUE B RS s, AR B R R AL
FHIE AT 89 A 34 8

(D). &EHIPtEA &

G BT Al R B R AR TR B R SR IN T, A BRI R AT
FHOUE LB T AR, RATKRAT 2 BR. £ %HENSEROP 7 %,

MR ERE, BATEERB G R AR TUE 6 e B AT X 57,
WOk B AR AT S AR 5 B R AR T B B AR R — B HTIA
o A TT S R T 2, WAL R TR S R R AR T E e
THRE—K, UREEFEREEBEKE T H.

EREFE, KMNEIHT —RIKRBERAET (KPIs), & &E
BalFIMATERE, RE. AAFRRF7EH. TLEFELLE
W ER AT, HRBFEAMATE EERINEMRT EH T ERE



AR AR TUE ALK R B A

Blan, BATE L HBERAMATE ERRFERAE, EREKARGEK
AT (CPT) ¥ fh s A= & 15 L



AR AR TUE ALK R B A

SROF A F R BH AR TE A#, £ 8T BB
FIAOR T E XS EA R . KN AT T RAREERE, U
TR A 3 AR R 7 A B A AT E B B AR, SRR

WE,

i

Mok, FATRF B 7k, #ATHEEAHNERME R, MR
SR Ja, ANSHTER 2N, BEE2830), RAIT U Rstdir,
FAET — S ERFHATHA

R L RR. 2 RAENGRTETT &, ERANEELE T HE
BH A AR TUE AT IRAS, FOBRBOE AR, o OR8] AR T E
&7 W A IR IR o AR AR AR BE AT AT

(Z). &% T AR

AT HRERF AR TUE a RE BT, ROTRAT
Rt G BT A AR B LI RE . LA o 89T
fi, DATE B 3 8 A 0 AR T AT o B A A kR

R A BRI

GO A BT E R B BRI FIAA R TE TR F R, 2 A
. PERKH. ERTEXEE N ERR TR, URE LI
FofRR LR ES PR E A, PR R LA R, RN T R
A AR T B ks e b RE . K OHAT U BT AN R R AR
TUE BB, # R ER R R AR TR B AT — B A R A

SE 5 8RR



AR AR TUE ALK R B A

AT 7R R SE B P B A5 R RS, 8 3R] SE it B R R R R A R T E
EETAAYET &, BB 57 6k 45 kT B 337 fu o 5 18 48 4 50 4RI
BB AE o A S B B RO AL AT R 95 R R GE VR AE R R, RaR
HE, REFRBFAMATEREZE,

R R 5 B FE N

SRR BB 5 2R B AR TR Bk R R . AN
HRen B A AR IUE BB 2 PRy R EEE R AR FLEE X
R KB QBT R 7 KT & o XA R A ey KB 5 R EALR
H AR I E e T S i, DUE ST MR EY IR

=, ERAAAHTERRE R ESEESAT

(=), BERFARTE FRLH

4.1 AT LB

RBRFMATE T EEEEN ST SR E R KA
EAT A REANEFIRELROAFE Y AR MTLE, £
A 2 B B 3E L, T BOR R AR R 7 S B SR B R A R R A AR R
HARER. TN ELE. 8RR RSO FRIBHEL, Hr
T 4 0 A R TR SR BT AL A Bk B9 20



AR AR TUE ALK R B A

BATHEZ LM RNZB LT LR RS, B EES
HHAEFN, REEBHAMHTE A AR PO LML, Fa,
BA TR 2 AT A PRI BT X AL R, DU 2 B 5 0 A4 6 T B 5 ot e
NAT A &R BB F

4.2 AKX Rt %

HAMKEHXS AR BRAMBTERET BANLRA S &
MERETTLARHOEARLRLES, GEETRTAIEE. &
BT, MBI FARE . BT REEREAFR, RATE R EEH
AR IUE 78 0 AR AR R B, AR I P e M BE L $R R QST
I 38 R 0 AT R o T T K

4.3 WHF R

T K EEBERFAHTE L REFER. RAVERNE £ 04
AX T ERFATENEN, BEEAHER, EANLEBENTH
BRI E, B THERNERTH, AEFRAMBTERES
TR AR T, RTINS BT R, AT E A AR gt
B A AR TE BT KR

4.4 RESH

EHPE TR RS, TRESF S FHRBL A THEAL
HEBER MR TE RS EXEE, RIEARESHHATENRN
HaAT, BEELRT IR, FafR. EPHRESSNEE.
IR E BT S 00T, R R AR T B A 45 R A 4B T 4
, 4R BA TS A W B R AR TE 1 R



AR AR TUE ALK R B A

4.5 HEMA BRI E



AR AR TUE ALK R B A

ATl A Bk A A BRI S A R AR T B R R AR H
BRI . RATHHAT E A 2 HHE A BOR AT, T #AT I 2 &+
BEFEEREA e Ak, BT T EMETHEREN, =B 57
MEIE R REEEERA 6% NET, A BB A ATE 8
RERRFEMH ] XH

(Z2). ERFERETE R R LERS AT

5.1 ATk & & 5 %5 19 51 431

TR SR AR T B R By 1 ) IR T ATk 2R B SR 2
Z, KMNEAT —MT LR EENR, FEalH. RF MR A L
W % R By KB AT o AR RUATR I E R Ry S B T RRAT I X
RETEIIE, TR EE, FRAS VAR S BRI T T FREALH
Lo

5.2 BUNGIHET D) A

®BEF AR TEZER AR TR EFR, E2A 7T B
A F SV TS L . BEGIN TR AR E, BB
&l AR IUE B A S ENFTEE T, "R, wRT IR
o XA BACI I RN E R Ko bk e R B EH T F L T4
Wz e EBARIE,

5.3 WHRFHMINEE

W EF Hamm i, SV FEAWRI B &% UETF F AT
M. B AAATE BB R A LR EE, BEREwRE.



AR AR TUE ALK R B A

R AT, NTIETREFHREEL NN e, BBEFRMATEZ
RHELYEFHMENTER, HETHEF .

10



AR AR TUE ALK R B A

.4 BFERMNL K

MEHSHAR, EPAFERRRAFHFERRFEEMSHN, &
BHEFMMTE B RALEERTAENE P FRESERH R B
EERAMBTEZR, SR EFHEEE S EE, AERGRA
Fafs, REEFETIERNBATE, NTIREEF HEHE
A

5.5 BriLflH e E K

HEERAMBTEZRNT EREN AL FEAFHER AF8
TABRIH, SV ARERSFF LT AR . EBEF A HITE 2
BEASVLENFHELE T AFREE, AL LEFE. B,
ERELANFEEINERACTREIH, TR 7 3578 T W& A

=. WL, A

(=) BBHFIARAT 247

ERAAMBTL—EURAR TR EE L ATL AL R
Rt 54 A B UARCH A A 4 R SRR AR T B R A R R
B o I ENF RAT W R AR, RATE EAF AT %
RRHE, A BRI AR E B AR B A X

4.1.2 HAEH

10



AR AR TUE ALK R B A

ERBRAMAATL, BA-ERENQHF ML RHREEZ.
BATE X SR A BH AT HER LN, BHFEFRTATER. AK
TR HtdlEE A%, XA BT RBEF A MRTE EFHLET
BB B, SO B ARG 4R B R XY T

4.1.3 MHFEFHA

T RRAT A 4 B 52 4 A B R R R AR AU AOR T B R T B A A AT
MHEEXRFHFRATRANNE, GHEETIRHA. Faelr. TIR
i, EAE T MEFNFHREME S, RBHFAHTE L
A MG R TR K, FTRERUEFRE

(2) . B A AR 7247 T

4.2.1 MIHABEHKES

1 3 7 T 37 AR RN, AT T 2 R R AR i 3 R R
RIS, XAETNEEAE, ZE) BN L REHE, &
BHFAHBETURFET N KEEBEENS, AIZERFET
1% Koy &R R

4.2.2 HBEEF R

TRHEFENTRETIOTAZL, RATEELHEEFR R, &K
NZRETHEFEOT KR, WX R URX o fo R4 02,
XHBTHERAMNTE EF M ECERTY, REELFLHFH
EATE R R T 2

4.2.3 Wy R FEE

11



AR AR TUE ALK R B A

TR ZRBEFAAMANE LRI EFFELL T RAE XK
AV T NE AT 2T TFE, EEETRTRIEANG, 77
RENG, BEARERNGF, B EERNCHRANGAHT, 2B 5
AT IUE T DA AR R e R A A, T IR A A R X 3 A R R AT
FHIUH B RV

W, EBE A AORTE Fhk AT AT

(—). EEBHRAANTE EA
Z R B FI AR E AT XX 4 XX T XX X XXX friE
(Z) . FAsbE#IER

1 AEHE AR 3RS0 AR T E B9 AE 8 AR AR 9 28 R R 57 A
BLIUE SRR fe R AT ALK . B ER XXX F A K, B&
PR 2 B AR IUE MR e B R S BTV R R TR, LREH T =
8] LAE B AR R EY & .

2. FRMEAR: K E RS AR E AR £ R A A A
ARG W SEFR R T R . BRTE AR XXX P ok, B REIIR . R
A% % 7 E E R, DB R SRR 0 AR T E AR A R A R Bk E|
Ao

3. EHEAM ERGAMHIE X EREALAEELGT
FRXXX 77 K o X — AR By o 2 55 28 J& T 2 B4 R A T B4
A, DLRI T ALK B9 A8 oK B K, R E A B 5 H IR v — 2

12



4.

R

AR AR TUE ALK R B A

13



AR AR TUE ALK R B A

B A w B AT A TUE R R ALK Sy el Bk
EAAR XXX F7 oKk, gaET BN GH, KERBF A LTE B
HIAE, RIAEREERE, H76WTERTAAX,

5. AME: FEREZFM LT USRS A HE R
Z o AAREAR XXX, #ILaEayEREMK], # R A A
B A G B A FA g 3 &

6. I ALK —EIE: BRI R AR IUE Ak 5 53 T AL
X —2, EAREAR XXX FA K, BEERTAXIMTRNAE,
PR A 7R AT R TE A -3 TR B B AR R R 77 1, 28 B Bk O\ I TR
WARMGR, ARTHRKTAETHRAE.

7. FUVBRER e e T A RERESR A IUE Eak
B BUR, AR TE AR XXX P K. X LR AR R AR TR X
B 2GR B E AL, DL AR 5K P2 b B o SRR, B R 2 A R R b
FHIUE 5 H7 BOR B9 Pk BOR R — B, (RS AR AR

8. HRAT R4l A EKRERLIF IR R LR
BRI, EARE AR XXX P 7 oK. B R A SRR R, TaBHES
3 7, Uk B AR E R R fr iR E AR R ERE R R R/
o, LETRELFENER.

9. NHRHEE: HREBFAAMATE LA E QBN K
RHIEE, AAERXX FrL, R@ERBENE, #HF. ETF
A, WiRmEREE® R, EFEEFAAHIE L AR
5177,

13



AR AR TUE ALK R B A

10. # 24 M.

14



AR AR TUE ALK R B A

ZRAMERERG SHE 2 REMENT W, AEEHR XXX F
F Ko BILRAN T AL AL XA, o OR 22 4 4] 57 A7 L T Bl By 28 ik A
BRI LA 2 Fril A7 P AR AL

18 I % 1 40 ] R AR B R B U A LRI, B AT A R R R R R A R
TH A AR, BEXREEFAEFT T x—4
T AL X HF Ay 20 R A 5 A R T B R T SE e B LR SE e LA, HR R AR
50 AR T S A Bt RE 4 B R BT Y KR A

(2). FHRHEH

BRSO 5w = F A A

e B AL IUE ey it A AR L+, RATE EER &
ABEHTHRAM, e ARAARE, 5%, RITERXRAZEME
ST B QT T B, DABR IR B A G 4 A A R RE 46 SE I A Y =S A AU AL
R, BAFANFRUZHRAG, LRIRT AR FRAEIA, KAME
BREHERZATE, ARMBEET ERRITFARRFENTRZE,
X — R B S ER T T 7 K = [0 # /8% % & 78 2 A
A, EH A m N,

RIEW S A5 % e = A% it

14



AR AR TUE ALK R B A

HoR, AR B AR IUE $ A AR A 2 B B, EATE X
BUR VER & AR . W R BRI LT R R AT RE AT, #
FANEBRT, B BN KEERCE, RITFREEEA
A&, B A& BB, DABR R 2B R AR T E By A PR R A g R A
RARERERABRENRT . AR, RIS e = HRITES,
ERENAIE B B & L Foh e, AR TR R D 1 ] o fE X 5,
Z RS RS, MR BT EA AR,

HF W5 ELEABT BRI A

Bt — %, KA R R B HFIA R TE AT Z R A,
Flan R F2WE, 0%, B ME R, AT UKD 3 7 IRE
ERAER, RETRAZHE, TR BEG AL E R
Tk WA, RATKE KA ZAZARITRIEA, FAZEZR X
[REVERT. B REGEANELSE, RINTGEHAR R 5 HE AR
NN EABE LRI 2, AR L F IR % 77 .

‘Hﬂ%

(). REFEFR

HEea RAX: AERBEFAMSTENEEHFTE S, KT
7] 77 g X IR AEAT B By AR, DA K2 2 i R 2 B 4 5 A 4L T B9 %
THEK. EFREREENE, WKL AWITEE 70 KEH
BRI BRI AR RGN A R, (R 2 BT 1E; AR XA E
ARIHAKENT A, T8 A T ITEFELR.

RBEGEERAT: BRIAEBEORITXEBLSRE RS, #RLF

15



AR AR TUE ALK R B A

6 X3 Z Bl Wy W TR . £ B A MOk, AR T
PR ; KERBERERLNARK, REREENEAEE.
RHENR TR TREEEREZEAR, BRIEFHED.

=X AN LI RAY

ey

16



AR AR TUE ALK R B A

EREMEGTRERT, RNBEEREAZANAR, HREAZ
A R EEAELR . BmEERERSEANA, ¥RATHENR
Bk, METPWHEAALR, Kl g aem=AAARE, FaE
—IE AL FENTERE,

SuEERRIT: RINFELEFRAZAGEREIT, T
wHANTHETRE. SUFERERE, BAEATE ALK
REENRNEE, RAATIHNTHEHREE. BLXERITTE, KA
BEQE—NMEAREEAN T A, Ba R THalE 3078 7

HrumEE: ZeEREMTETWEERFRER. RIE6
BAXNERRREE, AREZIBALT R TS REZ 2K,
FREBAWGRAFTIR, FERKEM FLZLREME S, URKARE
BB A 2 A R

(). HFILEAFH

WHEF: BNEARETIER, CHEHREZF 2. 4
NFME., TIHF RS BIENG TR, RATGE % E AT
b Y8 AE 3T 7 T 0 A 7 B B B R, B PR R R R A R T E R 4
AR TG ITTF R R .

RBEA|ME: HAWRBENEELRERAIRIZWA R TH
HAT. RATVEIPHEA AH R BME, GFFmEAR. hB. B
%, DLBR IR SR AT R A ik i B9 B W 38, F O L TR ER B EE 1

TEREE: EZEFRMATEN RN RGN EER

16



AR AR TUE ALK R B A

HAxEz—. RO FES REABA DN ERIE, ESFRFPE. KR
WAEAE I, R IR R AR TE B R A I R X IR R M,
FHE AL H B TR IE AT

17



AR AR TUE ALK R B A

B EM: N BEAW TN L F T 0F R S BUF Y B A
EA . BRATE IR T #E B AR IUE AT e A R BUR, BRI
BRI A AR TE AR A2 E 5 YA, R LErEER
gl

HaRElE: FREMAREENSVIZENEEE, KK
WAL X2 ZEER., FTAR, KR EFE7E, UHRK

RBHFAAATENERMIEZEE T2 B REEN AT,

R A: &, RIEEeFRAM KK, A LHEE %
R EHIT R R AR IR R AW E TS, RIS EE
AR H NG 338 AT, Ay SR R AR T E B R SRR R T X
o

B, FERARILH

(=) AKX

REBF A AR TE 8 EE &£ XXXX, T EFEN XXX F e
—FRETT S EEEENNA, RN EEEZER
FIARMETEO T =EE ) .

17



S BB R T LRI i
PAlE A BRI T RE D, AT REERER—FAR.

WME TR RS B
https://d. book118. com/308005071051006051

18


https://d.book118.com/308005071051006051

