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Abstract

In the process of urban development, local governments face a contradiction between the
increasing demand for environmental sanitation services and their own insufficient capacity to
provide these services. To optimize resource allocation and improve service efficiency,
governments worldwide have gradually included environmental sanitation services in the
scope of building a service-oriented government, and have attempted to make up for their lack
of service capacity through outsourcing. However, outsourcing also brings new challenges to
government regulatory mechanisms.

Jiangsu Province, as a leading province in China's economic development, faces
increasing pressure on urban public services due to the continuous growth of its urban
population. Yancheng City, as a third-tier city, shares the same situation with most other cities
in China, making it a suitable case study to provide references for the development of other
third-tier cities in China. Based on this, this study focuses on Yancheng City, Jiangsu Province,
and the dilemmas in regulating the outsourcing of urban environmental sanitation services. By
systematically examining the operation and regulatory status of Yancheng's sanitation service
outsourcing, it analyzes the existing problems and delves into the practical difficulties in
regulating the outsourcing of urban public sanitation services. Investigations have revealed
various dilemmas in Yancheng's outsourcing supervision, such as ineffective internal
operation supervision, low external regulatory efficiency, the singularity of penalty measures,
and the overall lack of strength and completeness in the regulatory system. Theoretical
analysis suggests that these issues are inextricably linked to the complexity of principal-agent
relationships, the imperfect dual regulatory system, and the disconnection of regulatory
mechanisms.

To address these regulatory dilemmas, this paper proposes several recommendations
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based on relevant theories. First, it is necessary to improve the internal regulatory mechanism,
enhance the government's ability to act as a "smart buyer," select qualified service providers,
and ensure their trustworthiness. Second, the government should strengthen the
standardization and competitiveness of outsourced sanitation services, elaborate contract
terms, and design scientific and reasonable evaluation criteria. Third, the government should
improve relevant laws and regulations, clarify the responsibilities and functions of diverse
regulatory entities, and use modern technological means to enhance regulatory effectiveness.
Furthermore, it is recommended that the government strengthen its own supervisory
mechanisms by establishing a public service outsourcing platform to enhance oversight.
Through these research analyses, this paper aims to provide a new perspective for the
government to understand and improve the regulation of public service outsourcing, thereby
more effectively enhancing the overall quality of urban sanitation services.

KeyWords: government; sanitation service; service-oriented government; service capacity;

service outsourcing
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