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Abstract

Small and micro enterprises are an important part of our country's national economy,
which created accounts for more than 60% GDP. In 2020, the nationwide number reached
101.4 million, accounting for about 90% of the total number of enterprises in the country. the
nationwide new number reached nearly 15 million in 2019, and they are also the main force in
solving our country's employment problem.The number is large, but the insurance coverage is
small, which is an "insurance blue ocean".2021 is the first year of the "14th Five-Year Plan".
To make a good start for the economic and social development, it is necessary for finance to
further improve the quality and efficiency of serving the real economy.lt is the focus area to
strengthen the ability and level of serving small and micro enterprises.The General Office of
the China Banking and Insurance Regulatory Commission issued the "Notice on Further
Promoting the High-quality Development of Financial Services for Small and Micro
Enterprises in 2021". As far as the insurance industry is concerned, it is necessary to enrich
the business of inclusive insurance products and provide better financing, credit enhancement
and security services for small and micro enterprises.

A Property Insurance Company ranks second in the market in terms of premium income,
and has provided risk protection for nearly 70 million individual and group customers. Its 43
branches and more than 2,700 central branch companies, marketing service departments and
business departments are all over the country.Since 2018, a variety of small and micro
enterprise exclusive products such as “Dianjiabao” and small and micro enterprise
insurance have been launched successively for small and micro enterprises to provide risk
protection. However, the proportion of small and micro enterprise insurance premiums has
always been low,therefore, this paper takes the small and micro enterprise insurance products
of Company A as the research object. First, it demonstrates the huge market capacity of small
and micro enterprise insurance products through industry environment analysis, competitor
environment analysis and consumer demand analysis. Secondly, it analyzes the competitive
environment through Porter's five forces model.Review the internal environment with SWOT
theory again, Obtain relevant basic information with the help of literature, questionnaire,
interview and other methods. Finally,the 4P theory and STP theory are used to analyze the
business situation of A company, and put forward feasible suggestions for the future
marketing strategy of A property insurance company's insurance products for small and micro
enterprises.

Key words: Small and Micro Enterprises ;Property Insurance ;4P Theory
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