8.Hope you had a good trip. A 2 iR R

9.Hope you have a good journey. ML AE R 1

10.It’s nice to meet youl_ sir. JL 2| &R & 0%,

11.Pleasant to meet you [Jsir. My name is......
FerE . FYX XX

I
T
il
b
R
9
%

] i BN

1.Good morning , sir. & E#F, &4,
2.Good afternoon , madam. FFIHF, KA.
3.Good evening , sir. Br E4F, kA,
4.Good night , madam. %, * A

How are you ? YR&F™?

Fine, thankyou , andyou ? 1R#F, #rif, K2

Fine , thanks. R4, #f ¥t
5.Howdoyoudo ? f&#F?
How doyoudo ! &4F!
6.Welcome to our hotel.

AR e AR E
7.May you enjoy your stay in our hotel.

12.Welcome you back  , sir. XM K E K, 54,

B H1E 900 A (R

PUAEAE J5 5 3] fa %

13.Nice to see you again ~ , madam. REX%X WAL, £ A,

14.Goodbye , thank you for coming. Please come again.

R tlm, FELHR A,
15.Have anice day.  #L.& 4 KMtk

16.Have a good evening. A — MR R .

17.Have a good weekend. PLAE B R e o
18.Good night and have a good rest. B,
19.Good night and pleasant dreams. B 2,

20.Good night and rest well. Hope you will come

=
PLIEAR B 3T
BT B
back



tomorrow. %, PEKRELF, HKFE X,

5] i &
21.Hope you a pleasant journey home. LA [ AR oy e
22 Happy landing.  — B,

23.What can I do for you , sir? S84, 1FFE R U K2
24 May L help you 2 7 DLH T2
25.May I be of any assistance ? AU B A A

26.Is there anything I can do for you ? REE N B AT A
27.Here youare , sir. %54, %K,
28.Sorry to have kept you waiting so long , sir. XAE, %A,

LEAET

29.Thank you for waiting ~ , sir. W4 LW EME, 54,

30.Thank you. ¥,

It’s my pleasure. [0 OO LD

31.1’s my duty. OO C O

32.That’s all right. [J[J[][]

33.Notatall.

34.Don’t mention 1t. [J[J [

35.’m afraid not. [J[JJ[][

36.1t’s not possible. [ [1[][]

37.I’m really sorry[l  but you see my difficulties. E4 A AL,
EAZERERERRNEL,

38.I’m really sorry to hear that. [T

39.1 beg your pardon. X AL, 1FEHU— AT

40.Pardonme , sir? &4, AR, FREEZ —H&, HF5Y?

AR EA (=)

41.I’11 look 1nto 1t. [1CJCTET I T

42.How are you [II’m glad to meet you here. [1[1[J[][][]

B EE K,



43.We haven’t seen you for a long time. How are you
getting along 2 HRATFAKNE T, KHG?

44.Wish you a successful visit. AR 18] BT

45 Merry Christmas | X R |

46 . Happy new year | #TF R !

47 Wish you good luck ! #1435 |

48.Wish you a happy festival D G H !

49 After you , please , sir. o4, KB iFE,

50.Thank you for your compliment. AR =7

51.Thank you for your kind understanding. g & B AE

52.What’s the matter[] May I help you? &4 7T ? ¥ LR
2

53.1 have come to say good —bye. 2R EAW,

541’dliketo  say good —byetoyouall. FKEFRIIARE A
T

55.Good —bye then [Jand don’t forget to keep in touch. [
2B, AT RERR,
56.Good —byethen , and remember me to your parents. A
W, R &S E] AT
57.How long will you stay here ? REXEESZ A?

58.May I show you to your room , sir? Hope you’ll enjoy
your stay in our hotel. S, HEER FEE, F9°?2 SLEERNK
JE &R

59.Wendy [JI’d like you to meet my friend[ Sam. Jmid,

RN H— TR, L,
60.How do you like Beijing  ? &wiFdL 7 E A H?
61.What’s your first impression of Chinall [ [T
Zan i ?
62.How do you like our hotel ? Wi EAVREE L2
63.Help yourself to dinner , please. &l %& .



64.We hope you will come and stay with us again. FHE KR
RAERATRIE

65.We hope you had an enjoyable stay , sir. o4, FERE
X B ER k.

66.Have a pleasant journey home. LA i 3 A R

67.Thank you for choosing our hotel , [ hope you enjoy your

stay. WA LEOCIERRANRE, FEEEX EESNWE.

68.Thank you very much , sir. Goodbye , hope you have a
good flight. %£4, FEFRBE, BN, &L EHMER .

69.We are very happy to have you here. Mr. brown. I do hope
you are enjoying your stay with us. ML A, RATFEFEALEE
BAVRE, HEOHLZ LA EEM Rk,

70.See you tomorrow ~ , sir. 54, KN,

71.Pleasant journey home. LA A 3%y B
72.Is there anything else that I can do for you ? KK FIHNE
EERAICD?

73.Will it trouble you — ? X &3 &L ?

74.Would you mind if I ...... HUbodbogbogbogn...... L]0

75.If we have any shortcoming , please point it out. P& A~
B, &%,

76.’m sorry to disturb you. [0 O

77.’m sorry It’s our fault. [J[J0 )0 DT

78.Thanks for your reminding. ot SRR BE .

79.We’ll try our best to take some measures so that you can
be satisfied.  ATK L B R BUE e, FEHEE .

80.Good morning , Room Reservation , may I helpyou ? %
EHF, EETUTA, 1FFE R U B G
138.Would you please complete this registration form ? FHK

HE -TRREILER, 92
139.Could you please put your nationality there , sir? 4,



EREHEES EX,

140.May I ask you to put your name in block capitals ? EF A
AREFHELNLFTFG?

141.What’s your occupation!] please ? iF |7 Ly ER L 2

142.What’s your address in your native country![ please ?
18 5] 18 A2 A [ By 3k 2

143.Could you sign your name , please ? FRE—T 4, FE?

1441’1l need your signature. [T

145.Sign here , please. 18 £ X &,

146.Would you put your signature here , please ? i & £ X &
— T4, #F"? 147 May I see your passport , please ? HFLLEFH

&3P R 2
148.Have you got any identification ? AT AT VEHE K &4
By ? 149 Here is your key, hope you enjoy your stay in our

hotel. X & My RL, FLEMEE Wb,
150.Could you please put your key on the Reception Counter

when you are out for the sake of safety ? AL, FEESNE
Bt 8 7 8] 4F RL K B AT B R T 2

151.Could you keep your room key until you check out ? i
CHEERHEECREAZL, HEEE

152.The porter will show you to your room. ITERE2TKEK
i Jz [ 15}’\] - 153.Your room number is 502. on the fifth floor. & b

=& 502 5, 5%,
154.The porter will take your luggage and show you the way.

TERAEERTET, FAEIE

155.’m afraid your room is not ready yet. Would you mind

waiting , please ? We are very sorry for the inconvenience. Zaxa|
G ER LR EEY, RELET2NEEZXESF T, 2% kW
TME R AR

156.0ur check —intimeis 12 noon [JI’m afraid we have no



vacant rooms now. would you mind waiting until then ? FATED

NEWEEZEFF 12 7, RpIAEEEZRE, SUEEFEAZES?

157.Unfortunately , we are fully booked for tonight , would
you like me to get you a room in another hotel ? RIWHF, FAIS
e B A BB iT e, R EERA A — K )E, §95°2

158.Please wait a moment , I'have to check if there is a room

available. 1EH%F, REE—TELGHZFF A UHHE,
159.As a hotel policy  [Iwe require one day’s room charge as
a deposit for
guests without reservation. REHERAE MITHEANETF X
— R B 2
160.The room rate 1s 135 per day including 10 % service
charge. E# &% K 135 %0, ®EIE 10 %R %5 .
161.Room-to-room calls can be made from your room ,
please dial room number directly. & P 18] ] 3K 4T B 18] 5 8] 1Y
1w, HEEKRT.
162.Half-day room rate will be charged if you check out after
12:00 noon. WEREEFF 12:00 ELLER FHIKFER F
163.Full-day room rate will be added if you check out after
6:00pm. WA TF 6 2 LERERKRLEKFF.
164.No additional charge is required for children under 12

sharing parent’s room without extra bed. 12 ZUTILE S XEFE
PR AW IR 5%

165.All reservation are held until 6:00pm unless guaranteed
or informed earlier , asa hotel policy. 1R JEH E & RIE K TIT 2=
RITIT A, EMTUTHRE ZEEZHITEH SR TF 6 Ko

166.Rates are subject to change by the hotel management
without a prior notice. WEFNEREE, B AATHE,

167.We have special corporate rates for certain commercial

accounts.  F AT F LE 7 Mk F K SEAT R A4



168.Please show me your passport or some  other
identification. &1k & F — T Koy 47 PR 2K 2 g0 IE FA & & 10 i IE £

169.I’'m due to check out tomorrow![ Ibut I’d like to extend
my stay by two or three days. KN IZHARXEE, EREEKFE =
A

W E

170.May I have your name and room and room number ,
please ? 1F |5 MR L F0 7=,

171.Just a moment [Iplease. I’ll check our room available
for the next three days. HHE, RE—TRZAWNELEZHHEEN.

172.Thank you for waiting [Isir. I’m afraid our hotel is fully
booked for

the next week. ILEAFT, LA, #it. ZET AR EW
Z #1Tw T . 173.But we may have cancellations , could you

check with us at 8:00pm this evening. EERATF sE BB T E 7,
%A B 8 OO ODOUIOIO174.’m sorry[] but we are

expecting several tour groups to arrive today , we are booked
solid. X2, 4 REAVEHA LA AT HIBABL, AT 57 [F 26T
T o

175.Shall I contact another hotel for you P RFELIRAR 7 —
FARJE, HFG?

176.Could I keep the room this afternoon ? My fight
doesn’t leave until 6:15pm(Jand I don’t want to wait around
at the airport all day.

KT EMREE SR TFS? ROMITEETF 6:16 A4 2K,
R EERRENT

177.1f we weren’t so heavily booked!] we could let you stay
in the room free of charge. B AT B ZFITH N E, HATR
DLk & 4 % fF # K. 178.If you really want to keep your room this
afternoon Iwe’ll have to charge you 500 of the price. WRKEHE



BARY B E B SR TF, RAlFmIR &G RE 5,

179.Never mind , then. You can keep your luggage at the Bell
Service until 5:00pm free of charge. NEE, &V DL 5 AT
ZHEHFEATAIETF S &

180.’'m  afraid that air conditioner 1n your room needs
repairing. We would like to request you to change your room. 7
lBEE RN = MEEZES, RITEFLER—THFF,

181.What time is the most convenient for you to change your
room , sirll...sorry for the inconvenience. X &R WMAT A% F W77
B, JEE? oo o 167 R E AR

182.We could move your luggage to the new room while you
are out , but could you take any valuables with you ? S SN H A
B, RNTURECETEREFFEAAN, T HEEZRLTED o
o

183.You may pick up your new room key 502 # from the
Reception Counter when you return. 18] Sk B B DU AR & U T
P Bl 502 5 E4A L

184.Could you leave your former room key at the Front Desk
when you go out , please? &AM EIEE R 7 Bl R ME L & 55?2

185.Thank you very much indeed , sir. We are very sorry for
the inconvenience. Hope you have a nice day. FLEY IR E EE R, %
Eo R ERER, FELEWE.

186.We’ll  extend the reservation for you.lJ[ILICICICITTL]

SR

187.We’ll make the room change for you. ][]
A

188.You may keep the room till 3:00pm , if you wish. 4 &
BE, TLLEEEREEITF 3: 00,

189.How many nights do you wish to extend P MAEEERKE

JE JLANB% £ ? 190.How much longer would you like to stay ? &M



HESA?

191.The hotel is full and there will be someone taking your
room. We’ll keep your luggage if you like.

BAVRIER EEw, EWEEETITSEAA, mAERE, &
AUNCRETE. (EATEABTFEREREFEAETFHIE
Vi,

192.’m afraid you’ll have to vacate your room by 11aml[

I must apologize for the inconvenience. EwEH, LEFLE
B4 1 ARHEERT . 2EHRTE, RETHE,

193.Your room has been booked for tomorrow. Would you
mind changingaroom  ? W EEABR T IITSEAIA T . 1B L —1
prlel, 4557

194.A : Excuse me , where can I send a cable ?

A AR, 15 E A A LA B

B: Walk straight ahead  , there is a post office on the right.

HAE, EEGFUAH A,

=] 4 AR %

195.A : I want to change some money , where is the bank 7

&M g — B, wERATER?

Bl1Go upstairs from here and then turn left. It’s next to the

post office.
WAXE EMREAT, BAEEF.
196.Y ou can get your money changed at the cashier’s office.

&7 AR WOR AL AT
197.There is a shop on the ground floor. It sells both Chinese
and foreign cigarettes. BEE—H#, AF. EHEEE,
198.There i1s a coffee shop on the second floor and snacks
are served there all day. e /T £ — 48, & KN HRE,

199.We have a Chinese restaurant and a western-style

restaurant. Which one do you prefer ? RANTAER R TAEE)T, &



200.There 1s a recreation centre on the ground floor. You can
play billiards . table tennis . bridge and go bowling. — R R
P, EAETLUIT G, FER. MR ERR K.

201.Breakfast 1s served in your room from 7am till 10am. If
you wish to have breakfast in your room , ask for Room Service
on the phone. FEXERFENF LT REZLF 10 2. WREAE
br I F&, wITRIEERERS.

202.For all enquiries just lift your telephone receiver and ask

for Reception. & an R FF & 7] 1T 2.2 7] LT E L BT &6

203.Apart from the recreation centre , we also have a health
club on the second floor. T RSN, BATE LA —A
Tﬁ%fﬁ'/ \%IS )

204.You can buy some stamps and postcards 1n the post
office. & ¥ DAAE il By K i F Au B4 Fr
205.A: Could you direct us to the restaurant? i EBITE L
2
B: Yes[I’ll show you the way myself. & E B R+
206.A: where’s the coffee shopl please? & [7] ¥mwE T £ 40 ?
B: Go straight through the cafeteria and restaurant and
you’ll find it just in front of you. [J[J 0 OO C T
2E I EELTH
207.A: I wonder if you could tell me where the health club is ?
BrEREFRESFED?
B: It’s round here to the left. Follow the sign marked sauna
and 1t’s just next door to that. [J[ 0] OO E ) T
{5 P R E AR F
208.A: Where is the phone booth , please ? 1F |7 B, 1E F £ ?
B: Along there to your left, madam. It’s just past the
Business Centre opposite the elevator. A, ERBEFTO, B
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