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Abstract

Abstract

The current society is in the era of rapid iteration of digital technology, and promoting
the transformation of government digitalization has become a strategic choice for many
countries to promote the digitalization of the whole society. In China's "14th Five-Year Plan
Outline", it was proposed to improve the level of digital government construction and further
promote the transformation of government digitalization. In October 2023, General Secretary
Xi Jinping stressed that we should develop the digital economy, and the construction of a
digital government is an inevitable requirement for leading and driving the development of
the digital economy. Therefore, the construction of digital government is not only a response
to the challenges of the times but also an important way to realize the modernization of the
national governance system and governance capacity.

Under the guidance of the top-level design of the central government, the construction of
digital government in various parts of China has formed a good situation of mutual reference
and competitive development. As the capital of Jiangxi Province, the construction of digital
government in Nanchang is also in full swing, to catch up with other high-level cities to
portray an excellent "Nanchang template" that meets people's expectations, it is necessary for
us to objectively and effectively understand and evaluate the current situation of digital
government construction in Nanchang City, and further explore a feasible optimization path.

Through literature research, case analysis, interview research, and questionnaire survey,
this thesis studies the construction of digital government in Nanchang from the perspective of
public value theory. Firstly, this thesis summarizes the core concept, implementation mode,
and relationship between public value theory and the construction of digital government.
Secondly, through the collation of the 2006-2023 government work report of Nanchang City,
the Planning and Construction Plan of Nanchang Digital Government, and the actual work
content of Nanchang Digital Government Construction, the construction process and
achievements of Nanchang Digital Government are summarized. Then, by comparing
Nanchang with other cities, investigating and interviewing the operation of Nanchang digital
government, and the questionnaire survey of permanent residents in Nanchang City, it is
concluded that the current situation of digital government construction in Nanchang City has
the problems of incomplete organizational structure, imperfect policy documents, unsmooth
operation system, and insignificant governance effect. At the same time, it is found that there
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is a high degree of concept, organization, and technology between the public value theory and
the construction of digital government. Based on the perspective of the integration of public
value theory and the concept of digital government construction in China, this thesis argues
that through the identification, creation, and evaluation of public value theory, based on the
core content elements of public value theory such as "meeting public expectations",
"multi-subject collaboration" and "emphasizing fairness and justice", combined with the
actual situation of Nanchang municipal government, three optimization paths are proposed:
taking public value as the service orientation, improving the ability to create public value and

using tools for effectiveness evaluation.
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