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ABSTRACT

RESEARCH ON SOCIAL WORK INTERVENTION IN
URBAN COMMUNITY CONSULTATION

ABSTRACT

The 20th National Congress of the Communist Party of China proposed to improve
the social governance system and build a new model of social governance featuring
co-construction, co-governance and shared benefits. It is necessary to strengthen the
construction of the urban and rural community governance system and resolve conflicts
and disputes at the grassroots level in a timely manner. In recent years, urban
community consultation has been carried out in full swing throughout the country, and
more and more results have been achieved in various places, but there is still a large
room for development in the promotion of practical experience.

In order to explore the practical path for social work to participate in urban
community consultation and discussion, the author participated in the consultation and
discussion project of L community in Nanan District, Chongqing during the internship,
and the consultation and discussion project in this community has achieved preliminary
development. The consultation and discussion platform has been established, the new
method of "three things divided" consultation and democracy has been sorted out, and
consultation and discussion procedures and rules have been formulated. Under the
guidance of community party organizations, social workers have played an important
role in building consultation platforms, collecting consultation topics, providing
consultation training, promoting the interaction of multiple subjects, formulating
consultation procedures, and linking consultation resources.

The research idea of this paper is to summarize the ways of social work
participating in urban community consultation and discussion and the practice path of
social work participating in community consultation and discussion through case
analysis and coding analysis, and then explore the practice path of social work
participating in community environment improvement. It is hoped that the practice path
summarized in this paper can promote the path of social work participation in urban

community consultation to develop in a more refined and operational direction, and
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make a modest contribution to subsequent research.

The research content of this paper mainly includes three parts: theoretical research,
coding analysis and practical research. Theoretical research includes defining the
concepts of socialist deliberative democracy, urban community deliberative democracy,
and community collaborative governance, and elaborating the collaborative governance
theory and empowerment theory needed in this paper, as well as analyzing the national
outstanding urban community consultation cases, which provide theoretical guidance
for the subsequent research of this paper. Coding analysis is to encode the collected
interview data and archival data at three levels to summarize the practice path of social
work participation in L community consultation. The practical research is based on the
consultation and discussion background and needs of L community X community,
combined with case experience and the practice path of social work participation in the
consultation and discussion of L community, to design the consultation and discussion
plan for improving the environment of X community, and to carry out the consultation
and discussion practice activities in three stages: preparation before the consultation and
discussion, participation in the consultation and discussion process, and publicity and
supervision after the consultation and discussion. After the service, the effectiveness of
the whole social work service process was evaluated.

The exploration and innovation of this paper are mainly reflected in the
combination of the methods and skills of community social work and community
consultation and deliberation, especially the application of the ways and methods of
social work intervention in community consultation and deliberation, which promotes
the integration of social work and community consultation; Second, through case
analysis and coding analysis, the paper scientifically summarizes and summarizes the
ways and practice paths of social work participation in urban community consultation
and discussion, which provides reliable guidance for the design of the service plan in
this paper, and makes the consultation and discussion practice path of social work
participation in the environmental improvement of X community more scientific and
operable.

Key words: social work; Urban community consultation; Consultative democracy;

Grass-roots governance
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