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1. Please = Please don’ t leave your seat

A. remain seated
B. keep sitting
C. stay sitting
IEWIE S A

2. Please make sure that bag is

of you.

A. complete

B. completing

C. completely

B %: C

3. This bag is a little too big for

under the seat in front

going to have to check it.

A. airplane

B. cabin

C. plane

%H%: B

4.Your seat number is 3A, the () .
A. single seat

B. window seat

C. middle seat

D. aisle seat

BRI %: B

5.Would you please have () cup of tea?
A. some

B. another

C. other

D. any

6. The Tfirst issue that airlines should consider is () .

A. flight safety

B. high—quality service

C. flight safety and quality service simultaneously
D. profitability

IEWIE S A

7. The most critical 11 minutes of flying means and

A, after take—-off 3 minutes/before landing 8 minutes
B. before take—off 3 minutes/before landing 8 minutes
C. before take—off 3 minutes/ after landing 8 minutes

D. after take—off 3 minutes/after landing 8 minutes

IERES: A

O

luggage — You re

8.What is the first disposal step of smoke/fire in galley oven? ()



=
s

Cut off the oven power and pull out the corresponding circuit breaker.

B. Inform the cabin manager (purser) and other attendants.
C. Wear protective breathing equipment and remove the Halon fire extinguishers.
D. Respond to the responsible captain about the fire

IEMREZ: A

9. The Passenger Service Units(PSU)above passenger seat usually include () .

A. reading light

B. call button

C. air flow knob

D. All of the above.

B %: D

10. For lunch, we have pork rice and shrimp noodle, which one would you like?

O

A. with, from
B. from, from
C. of, with
D. with, with
I %: D

11. Could you please make room () other passengers to pass?
A, for

B. to

C. with

D. of
IEWEZE: A

12. If you need anything from us, please feel free to () the call button during
the whole flight.

A. push
B. click
C. press
D . pull
I %: C

13. Would you mind () your seat with that gentleman?
A. to change

B. changing

C. to have changed

D . change
IEFIE%: B

14.Our IFE system can show in () Chinese and English, you can change the
language by clicking the set icon.

A. both

B. among

C. between

D . either

IEMAEZ: A



15.We still have to wait a few minutes. Thank you vyour understanding. ()
A. for; for

B. for; of
C. of; of
D. of; for
IEWIE S A

16. The plane is () take off, and the lavatory has been suspended.
A. to

B. goes to

C. going

D. about to

IEWE%: D

17.May I () your overcoat?
A. hang on

C. hung

D. hung up

IR %: B

18. Exercise One is the easiest () all the exercises.
A, of

B. in

C. for

D. by

IEEZ: A

19. Sorry, Sir. I completely understand () you feel, but we don’ t have pills

for coldness on board.

A. which
B. what

C. that

D. how
BRI ZE: D

20. You may refer to () at any time for fly information.
A. the music

B. the videos

C. the movies

D. the Air—show

B %E: B

21. Currently, we are now flying () the Pacific Ocean.

A. over

B. on

C. along
D. at
IEMEZ: A

22.0ur airplane cannot take off () the ice on the fuselage has been cleared.

A. when



By until

C. after

D . since

IEWhE%: B

23. The airport has been closed due to bad weather. () ,we are informed that
the flight has been canceled.

A. For circumstance

B. For safety reasons

C. For good day

D. For help
EE%: B

24.When boarding, the crew must look at boarding () so that the information
that passengers give can be confirmed.

A. cards

B. bridges

C. numbers

D . seats

IEWEZE: A

25. () is a good way to help passengers to relax.

A. Sincere

B. Liking

C. Smile

D. Misunderstanding

B %: C

26. Take—off is one of the () dangerous moments in the flight.
A. more

B. most

C. less

D . least

BRI %: B

27.0n larger airplanes the safety () maybe shown on the video.
A. Dbriefing

B. communication

C. check
D. demonstration
IR D

28. The cabin attendants must be patient, ask for () and if necessary use their
imagination to anticipate what the passengers wish to say.

A. experiment

B. repetition

D. announcement

B %: B

29. When taking care of the () minors, the cabin attendants should try to bring
their eyes level down to that of the child.



unaccompanied

7

alone

lonely

7
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. accompanied
g% A
30.Flight attendants must be able to communicate () passengers and they are

also expected to speak several languages.

A. to

B. of

C. from

D . with
IEWE%: D

31. The safety instruction cards concern the use of life jackets, oxygen () ,
emergency exits, rafts, and landing gear, etc., depending on the aircraft.

A. masks

B. facilities

C. equipment

D. extinguishers

IEEZ: A

32.Catering service personnel must ensure that they () the right meal to each
passengers.

A, deliver

B. transport

C. manage

IEEZE: A

33. The passenger address system allows cabin announcements to be () to
passengers through loudspeakers.

A. distributed

B. transmitted

C. made
D . spoken
IFESR: C

34.Cabin crew need to check the condition of equipment, and to have a ()
briefing and evaluation of the service that has just come to an end.

A. pre—flight

B. mid-flight

C. post—flight

D. whole flight

I Z: C

35. Prices of products bought from the in—flight duty—free service are usually
much () than retail stores since they are not charged duty.

A. better

B. worse

C. higher



D . lower

IEWE%: D

36. The () music is played until five minutes before takeoff but not during the
flights.

A. Dboarding

B. landing

C. take—off

D. cruising

37. Connected with this, low fat meals are available for customers diagnosed
with () levels.

A. high blood pressure

B. high blood fat

C. hypertension

D. diabetic

B %: B

38. () the passenger’ s vital signs while providing first aid.
A. Notify

B. Control

C. Monitor

D . Check

I Z: C

39. Passengers go to the baggage () area to pick up their luggage.

A. lost

B. claim

C. arrival

D. emergency

I %: B

40. During the programs, the cabin attendants walk along the cabin () as usual,

at least once every fifteen minutes.

A. cockpit
B. aisle
C. galley
D . exit
BRI %: B

41.Some airlines give out sweets to suck to ease the effects of air () on the
passengers’ ears.

B. pressure

C. evaluation

D . travle

B %E: B

42. If the passengers suffer from serious condition, the plane will make an ()
landing at an alternate airport and ask for help from the ground.

A. emergency

B. safety



C. transport

D. exchange

IEMAEZ: A

43. FHFr A WRERFT 5, O Ko KRB TR
A, “N”7

B. “X”

C. “Vv”

D. “Y”

B %: C

A, A BB B, O R tedh s ueT .
A, “N”7

B. “X”

C. “V”

D. “Y”

B %: B

45. 7E N THIBORBUE Sk, liscrmhy O .

Av ZRVG T W)

B. mdLJy M)

C. ZRBEJT I

D, PIEJ5 I

46. KAE R EHATE G S, O BE S EE B —FEsEE 5.
Ay FH=HERH E S

B. M=kl —HAF

C. FHVYHEKH Rk TT B

D FHPYHEKH BT B

IFZ%: B
47. KPLMFER, WEIHAEEE LK O e ysedh,
Ay XUFHIk

B[R]k AR
C. R AFENF
Dy BT IAERURE T, ool b, 35 MR

&% D
A7 NaE Y, HAURE O #E L.
AV SeTRBE

By JCT i ke

C. WA T HAh R

D. ANRESE T AR

BRI ZE: D

48. FEHHAT NV SR AE G LAY, 3feds B NS A NHERS 2 O
A BEIGH R AR

By FEUFAE H AL B &Rl N S et , ARAEPRAT .

C. FRilkA, N2k, BUNIRBEYN, AR I 1850 1 B, S A A A8 [ E AT
D. LA EFXS
BRI S C



49. HL_b RS XI5 B M/ 2R K, 3 g% B3 AR E TR E IR S O o
A S RIHZRTFEEAR ST K K F

By SRR AL FPAT HAR R

C. R TR T T BEAR ST K K F 6

IERREZE: A
50. R DT, BEHLAN AN AT A S O
Ay PER

B. MWSRITHE

C. &Yk

D. W T-HFH

EfEZR: D

51 BB WHUFRRE, BBt O WRKRAMEMTES, FSKELUWE. HIWr CHLRN
FEE N SRR ), VBRI, EAT SRR .

A, 20

B. 30

C. 40

D. 50

EfEZ%: B

52. JEEE /K RATE R B i iR 2k O IR RATH, T A HRUE R4
A, 50 A H

B. 50 ¥#FH

C. 90 ~H

D. 90 ¥FH

EfEZ%: B

53. O X ®ATH SEFRAL B B AL E AL

A, FlLK

B. K

C. Bl

D. FALFEK

IFER: A

54. ii# €2015 EFmOMRIFERY , AN IZ A MG~ 1/2 &, HfEJ B
H O

A E RREZR> 3-5 JEK

B. W& FRaE> 3-5 K

C. WE FhED> 5-6 JHEK

D. ME FRZRAD> 5-6 JHEK

IEffZEZ: D

55. Xt e A Ab Oy 42 R TE R 2 R FEMRESE, MEET, O .
Ay A TRt ) D EEEE N

B. FHASEREMWPEST W I EFEE T K.

C. MM ESHEEMMN I I =EE .

D. A ESREEANEE W BT E SHnEE .

IEffZEZ: D

56. WML B NIImHra ™, AR R, XWRAERELEN, N O



Ay SERIZSE ARSI ZY, S SR

B, il RMIENL, AN, FREAYE N LEETIE.
C. i N2 oK, wIIRAH 12y, DAOR ki 2 .
D KERZREE, AR N EHRE, Bl N b 2 oK.
EHfE%: B

57. JLEEMAMOEFZ 775 O

Ay BLFEERE

B. WFEIRESIL

C. MHuvkiitfriz s

D. PAbE=Fr53gm]

EHRESR: A

Ay B, AT BRI

By X A IH TG

C. Skt Wl K. 5 FEARK

D. ki, A K Xt

EMEZ%: D

59. 1EZAE TG B ) S RS e XA T RE N, NHEE O
AL 21 Ik

B. &/ 2 &

C. &b 3 &k

D. £/ 4 &

& Z%: B

60. Ml FAC A S PR & BE 2 201-300 MNMiE& A, N O .
A 1A

B. 2 4

C. 34

D. 4 4

IFESR: C

61. FHIIE TR IMMBIEIESTZE O

A, WERITRIZ) 40 Fhed,

By JHL A R AR T AR

C. W LLH T-H AR AT KK

D\ MUATIBIA 2B R A A o I AR A R 28 108 U . I
&R A

62. x4l B & AL B i A L 10 43 %0, IWThAERIAREIK S, FTLL CPR N44r3FF0, Kdmir
wanmEE O .

A. 4 BN

B. 4-6 7%

C. 6-8 4 g

EHRESR: A

63. I UEFYIEZE, HIRIE O

A BE LB T3k MR 48R

By 8 e v (R AN A ) S

C. MEEB vk BB HF b+



D. BEHEEAE, HERMEIIEN T IE

&R A

64. ARt AN NBT e H a2 g il ft e s A U 2 O .
A. HE, IRE. F2. Pigl-—PgEE. F£8. RE, OF
B. H=E, R&E., F8£. BigEi-—F&. iZE#. IRE, OE
C. IR&E. HE, PiBHE. FE—PgRE. F5. NE, IRE
D. R, M., Pz, FE—F&. BZEE. HE, RS
IR %: B

65. WIERTF-HH ™5, s REAREEE O .

Av Rk

B. iz ik

C. Falshslfik

D. HEshikAl RSNk

EMfEZ%: D

66. X THL FFEFERLRIEEE,  BAIMRIE IERET O .

Ay FLK—RZ B —e s K—% M a5

By eSS K—HLK—R2 B —% M5 i

C. MlK—RFSK— M L—m| 220

D. S K—;qSs n—rlSI—2 AP

EESR: A

67. FAIANE T ERAMANMDEIE O

A BEHIEYT)

B. fHER H A

C. SN2 E

D. =AM GiFrzanmlEr)

IFEZSR: B

68. [t b B i 22 e A kRS O

Ay BRI, wEEg khLE > 50 KDLk

By FXUU, weEg kALE> 50 KLk

C. B, weE kAL 100 KLLAE

D. R, wEg kALZR> 100 KELAE

IFESR: C

69. /K BT I 22 e ik RS O

Ay B, SR E WA, AE N ORERE T H AL CHLPTA B X 38
By R, JSEITE CHLABR X, (HNAREFE ] H A RMLTTS I X 8
C. B, ey kAL 100 KELAN, HRVORFFAERT H AR CHLUTB I X Ik
D. R, Wiy kALZ> 100 KEAAR, HMNVIRFFAER] HAL RALDTR X . IERIE%E: B
70. “PORTABLE OXYGEN BOTTLE” 238 O .

A A AR

B. Ttz KK

C. Bitr Pl

D, 5N S A R A%

IEZEZE: A

71. “HALON FIRE EXTINGUISHER” &35 O .



v KR KO

S K KO

R DS

v AR K KO

IE%Z: B

72. “EMERGENCY MEDICAL KIT” &¥§ O .
A, 2R

B. MR

C. NI

D. HARLEA

EffER: C

73. K B PEN B, ZHLE R AL O
A, AERS

B. ¥

C. RN

D. WAk

EffEE: C

T4. FHRN TR R, BiRPE O .
Av BoAENLAT

By B &4t

C. MTUAT AR

D. "BLANTIS

EfE%: B

75. RPWFEEBIEE R O o

A SIRJE 2R

B PR I I A R A 430 XA

C. Wph%EdL 7 o s [hE Rk

D\ VPR R AR DS AR G A AL B I
EfER: C

76. BaGaRER, B, IREE. BIrEREINE O .
A JRAEBETFIRN

B, JRAEAMK 48

C. A&hafes5 LR

D\ JRAEAT AT A48/ 56

A %: B

A, 20 34

B. 30 434k

C. 40 434

D. 60 434k

EHfE%: B

78. TFEI A BT HE e e 1 iR %,  HoBr ph R ARORE R 2 O
A B EEH

B, Ay BRI 5

C SKAEJEAM, 'Eae etk 3

o O W =



Dy SUBISTER T M I H ) sk

FRER: C

79. CHLACM RN, O WA,

A HTARSST

By HIEHLI]

C. JGBHLI]

D, Zefil3 bR O

ERER: C

80. AR, WHLBIIA R G, WA MRS AEN KM O
A, BB

B fEEhr

C. RN

DN (1112 X1y

EfEZ%: B

81. A AL EE LPE IR I BR R E R 2 O

Ay BELN BLZ gy [E e

B, W 2 EEAE A A R WA ] o 2 10 b X B AR L

C. BLIREEN G, FHesds i N Bl =Bl 2ehe 28 ) LA W7 (E LA A
D A ) LR B SR )L G m AT 74 EK HAAEART 11 T (24 )
82. MM LKL O W, M B EEN A 3TH, S
A, 2400 %k

B. 3000 %

C. 4200 %k

D. 5600 %

EER: C

83. X KATHIEN 10000 He )], AR, AHEl O Gk
A, LU

B. 5k

C. W21

D. BmHE[F—3E

EHRER: A

84. 311 FHAM, mimmvLMEH O .

A, 30 Zrfd

B. 60 4yt

C. 78 Jphf

D. 155 434

ERER: C

85. RUERK AT rI R O &

A, 3-5 /pEY

B. 5-7 /NI

C. 810 /M

D. 10-12 /NN

FRER: C

86. MM K AR R, O AT AT,



PLEAB AR SRR TS, AW RSB —FEHNE.
B RRERERA, BiA: https://d. book118. com/39604222112
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