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Abstract

The supply of basic public services is the main resource and the key to play the role
of bridge and battle fortress. With the constant change of the social governance pattern
and the constant renewal of the people's ideas, the township has gradually become the
convergence point of intricate interest relations and the focus of social conflicts. It can be
seen that strengthening the supply of basic public services by township governments is an
inevitable requirement for promoting rural grass-roots social governance and harmonious
development of rural society, better serving and improving people's livelihood, and is the
key to promoting the modernization of grass-roots governance system and grass-roots
governance capacity.The issue of improving the supply of basic public services by
township governments has always been an important frontier research and practical issue
in the field of public services. This thesis aims to summarize and analyze the thesises
about the supply models and means of basic public services of township governments, and
the digitalizational development trend of basic public service supply capacity of township
governments by the domestic and foreign scholars.Based on S County as the research
object, using interview and case analysis methods, collaborative governance theory and
new public service theory, collect first-hand and second-hand materials,conduct case
analysis and qualitative data analysis on the basic public service supply of the township
governments in S County. The following conclusions are drawn from the analysis.

At present, the basic public services provided by the township governments in S
County face the problems such as insufficient total supply, low supply quality, low supply
efficiency, and imbalanced supply and demand. The main reasons are about insufficient
collaboration among stakeholders, asymmetric rights and responsibilities of township
governments, insufficient resource investment, and insufficient management and training
for service providers. The solutions are about building a multiple subject collaborative
mechanism, clarifying the rights and responsibilities of township governments, increasing
public resource investment, and strengthening the management and training for service
providers.

This thesis focuses on improving strategies about basic public service supply of S
County’s township governments, enriching the understanding of township governments’
supply in the field of public services.This thesis helps to provide some suggestions for the
township governments of S County to enhance the supply of basic public services, and
also provide some suggestions for the surrounding counties and even other agricultural

counties in the northeast region.
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