B R RIE MR Z AT 7 &

= IRZR T H A B vt 7 2



B R RIE MR Z AT 7 &

FBETE oveveeeeeeeee ettt ettt ettt ettt a bt s e et et a et ettt n et et et s s et e st s s antete s s nasaetenenaras 3
o FE LRI A AT oottt 3
G T a3 - /5 < OO 3
G = 5 L I SO 4
T EBETUE ALE B oottt 5
() o TR SR B oo 5
G O 8 [ = - OO 6
S BERETUE SR E B oottt 7
G IR L= OO 7
G B o = TP 9
G I o = = TP 9
W, ERETE L TR ettt sttt esaeen 11
(7)o B TR E M oottt ettt 11
(Z) . FETERTER R AL e 12
(Z) . B TR EARZE R ettt 13
QI = = OO 14
Ty BT G B AT oot 14
G I8 o - -1 2 OO 14
() o BT T7 I et ettt 15
(Z) 0 BRI I E ot 16
A= € s S R R = - SO OO 17
(=) 2 FTEFRSEERIE G B oot 17
G R 2 L <O 18
s B R R T E BB B A oottt 19
(=) v BTN TE BB oot 19
(Z) . BRETUE BAIBE T DT oottt 20
ANy BREITE AT TTEE TR oot 21
(=) BALBAWTUE ETERIE oot 21
G B L = <O 22
(Z) . BIRZEWRIETEBEIALE oot 23
(TD) o« ARG R AT FE oottt e et 25
oo BREITTE RIEE TR .ottt sttt a st s s sssesna s snes 26
() o U TR ] G T oottt 26
Gy SO o SO 27
(Z) v FUBR BEAE B AR oottt 29
T BB ETTE BT I E oottt nee 30
(7)) s BRETUE B A E ettt 30
G T = = OO 31
T BRETEH AT G oo anes 32
G IR UL 15— - OO 32
(Z) v FEE IR G ottt 33
o T R A R et 35



B R RIE MR Z AT 7 &

(7)o VBT A oottt 35
(G I B = il RO 36
(Z) . B R R E T T A M et 37
(M) . RAE R AT E R et 38
(FL) o B R I R Heveeveeeeeeeeeeee ettt a s 39
CaV I L RNl & - TR 40
() . AR B AR IERE H oot 41
T I BERIEE T oottt 43
(=) o BERIEEEREE HL R oottt 43
(Z) e B BT ZEEE G BB ettt 44
(Z) s MG ETE TR oottt 45
T, B ETUE S HEARE R oot 47
(=) v BRETUE ZHARTEALE oot 47
(Z) . BRETE EZEAITIE R oot ss s 50
(Z). BRETEH AR EE G EEE S oot 54
(1) . BRETUE F R AR FEEE oot ss s 60
I BB GBS B ottt 63
() s T TR LG B oot 63
G B = A=l OO 64
(Z) . BBHIRIE G BB ettt 65
(T0) o 3BT G T Bl et 66
Ty ERETUE SEHEIT ] T B oottt ss e s st 72
(=) BRETE BB T L et 72
(). BRETEFAT I EEE T E oot 73
(Z). BRETE TR EE T et 74
Fb . FIZEA EE DT G TR oot 75
(7) B A K 2 AT ettt 75
G T < OO 76



B R RIE MR Z AT 7 &

B

AT B ALKt 77 5 6 G K R 9B A R B AL VR AT O, B 3T R 4 Y
VR A oA, i R TUE FORIVETR T, R BRIt 7 R, £k,
HMEFRAATZRRTFIARRER, ATTHAR YA ®, BLA
HRWE e, HE R A TH B2 R B M AT AR Ak T, fE
5 B R I BUR BT R .

—. @AKo

(—). = &AX

ERFETEMWEE>&Z XXX, TS~ EHN X 7T X—
FRETGTEEEEEZNMM, XS ZWLAEEERZERER
Heywimar =44 ) 1,

Sl XT Y AA SRR XBE, $REEZ, XL
oA LBA. REEAZTEELT, BRTLNLENREE
KEFVEMAL. IR, B, 48, RETRE S MR, R4
AT FIREC B P~ R TR o XA P L B & & AT & B — AT L e 2
THK, EEAEANAEREFNE TR,



B R RIE MR Z AT 7 &

EX—FVAESRAGT, BRFETE B xxx & EAEENEM
B2 —, BESANTBRERBEMN. AEZA. R#. BREFFE
Y2 LR K A A A R R AR R, R R L. B
Y% TR E B4 R E XXX XXX XXX B A AR R B T AT 3 £
EX®N, EWFACHEREFARE TR XHAKEST. P X
R KR, R B RRIUE AR R R R R R A AR R
B E R A

(2). BRAE

(—) RtHAE

ERFETE RAER TR XXXX Pk, HETAHXX XX @\, £
FERMERN XXX Pk, SEAREAMESTAHXX X T, X—
RAMAE RS ZERT ERRTENAERFER, RET EREREES
EWEEAFRURS KR, BERRITE AKX B EAENER A XXXX F
FK, HFEERIBERE XXX F K, W AZAE R XXX 7
ko TRHEA TN L ELE XXX 77T, A HRETE 8 IRA#
PR M T B X

(=) REME

BRFEIETXIGE k& XXX & (B), REWE FF A
XXXX 7 7ho X—RAMEITX R0 FRE BERRTE oy £ 7= F KA
BAEX, HRTERRTEEEFEEFT AL R HNBAELE G
W AEFRET . R &M EERER N B RRITE o IE# B R KW



B R RIE MR Z AT 7 &

FRRER I RS KA,
(=) FREAE



B R RIE MR Z AT 7 &

YRR E TR B E N XXX T, TSI E bR
XXXX 77 7o R—FFREMBH R Z G ERRERRTEEBERKE S
B4R B B, ZAKIMT SN KR BREINEANEEE T
n% REEANFHENTER, AFEHAMER. REWEFSLIHT, U
WRERRIEERRESEEBANEINE, HTelEE AW
R A .

. HRRFEANERE

(=), BHFESRA

EERRTEENEET, GITEERALEHRERRTER
BIZTWZCT R, BRI 2B EMNF, BRRIE RN & &
Rt & A0 B AW e A AL E &, DUE R BUR B 8 T30 An B
B, HFRERRINEFELTTERES,

g, BTRANGNGTFRE, BRRTERAN2E 24T BB
TR T A &AW BRT REAT AR BV BB o 1X R AT MR AR KU
MR EMEMTRDANEE, HEEANMERMET F A HF,

HR, flERBRETFTENH, BERRTEANEETHAL
OB RRTUE R PR R A R AR AT, DR R B AE 7] AR
EAETRERG, AN EFH LA TR AINNLER, R
B R B B AT 5



B R RIE MR Z AT 7 &

SER B R TE Y R R F B, I B RARIE #t RH R
S, BITAeEas Fomt I PR E iR RO . B R RIE &
BTH, R EREURANSNEFXMBENNEIER, #R
B RRES MW 1% %

X B AN TV RRR L EEWZEEREZEA,
DL (R B AE e AL RE 46 72 0 17 2R A AL FE, s KR B LB U TE B
o BT ALTEERA, BRRITERUERF. TEMEDR,

(). AR EHRE

1. RRPX# M

RN ER, BRFZIEBANLBATS, AT E2/NE. &%
INEES R ARG R AL LR, s NMOBESR K. U
T AR E B4

FEERRTEALE: AEFENEE, BRRIEGHIFILH
7, UEAT TR LRI,

WIREH 20 EFHTEERRINE T RNLIE, #ERRARE
B/ NR K o

SEEVA I, B Ok R A 1 AE Ok L SERD LS, A1 % B
RETE A EFRIT, RIEERRIE 2O,

2. HIPBAWE 5 AR

TR F A, B RRIUE FIA 5 R T BB F fv B AA
MEEM. T &R Foy KR4



B R RIE MR Z AT 7 &

B2 /NE R RS A LR RUE M T AR B TR RN Y
F%, RILESFHATHERIFE .



B R RIE MR Z AT 7 &

BREAFANG: BT ERXFFE, #RENK R 6% K%
BUE R R IUE faALEY LB R

FFHHE: BRRIEATH BT TH WA R AE T A,
157 H AR AL, fRaF B PAAR R 3B AT

3. KA ITXIH E

feE AL BT R, BRRTE E % w2 A&, U
WRERRTEGENFREKRE . EERE TR EHE:

BE XM EATRE EFIFEERRTERE, # 2B AT,
Wik BERRTE R EIEF#HE,
EHAETRELE: ARSI, HREBETE EFRERE
Iz E
K& AR n5E: A ERRTERRH#ATLETE, AEER
feeh R & 5 ms, DATR AR & 7 g6 B AL

T

JFW
i

=, HRRMEXHER

(—). XHEmFE5FE
EREATNEGEEN XN T EREHE, UXFERETEHH
A TE TN F R R
1 XA %



B R RIE MR Z AT 7 &

B YRR IE X AY o 46 T B R R TUE iR A0 8, BATHR Z T
A AR, ART ENERAE., BEAFRETEA
EERRTE BN E, RIOEREHT ERETEEE, AL
TEREBEWENR, WEH. NeExgEx, 5, ARRTEHA
PAARAE TR MG Sl 7 & ko . W s, MR R & &3 A,
R BRI TE A B R R T SO SR

XA E AR, BATEE XN — S EAiEl. BXZ TR
— B R R R AL, RATART TR X Z A HhA—2%, 857
XAGR A APk, FB, REREFHRTEIROALTE,
TRIE T X RSB & Ao

2 XHHEE

XHFERERRTEEETHNEERT, §EHRERRTE

XAGHE AR ERER ERRTE TR EERERTE AR, &A1
ST BRI XEFENS . vk, BXEREEHITET, #R
XAS e R A EY., G, #TRTFE, dHRNE MR RHAT
E, #EBTEN

BT REEE, BRATLHAT T FE, #iF ERRIE A XA
ALY ARNERS XA ETELFE, XA THRRELH.
EAE AR, AR ERETE XA 6 R AT, iR E
Ko

BRFIEAEX At G5 E T EZLT AT RS, @t
MRS EENFEE, ARERETE XL R E. #HMER



B R RIE MR Z AT 7 &

AREE, A ERRIEWINA R ET H S

10



B R RIE MR Z AT 7 &

(D). XBRATELK

EERRTEF, KMNBEATHRAXERA G2 ZiEE, URR
15 8B 8 A A% 386 A T A JB] 0 4F B I 22 4T o DA T R R ATRBUEY K AL
SRS

1. RAEF AR FAVF R T 2 H ey 2wt Xl, A
TEAHBEFERAAN G ERB NS, X7 THEMX, RIET
ERWA FiE&E.

2. ZREZA: RNBR L RELA K, BFETEHE, B
REIEEEF & WE ML, Dl 2 1 B | L 5 ey ik 5 A0 % Ko
SREXGTHET ERENEEE =,

3. BRI A% HANGIANTHREXEERT A%, Bk
R RPTRERA, EXEZTERTEE, RATUREFER
REMAFEL, &8 7T THERE,

4. BUAIREE: KNXATHEIRRER, BRIAFGEK
AR VT B RE R R 22wk T BRRTE A ILE
M, LT RERRNELHE,

5. FFEERHALM: AR T B R L AT AL, &
AP REmEN . BETEHRALN 50 2R, RIVART BN X
B RAERN RS R

(2. XHEHFEREEH

10



B R RIE MR Z AT 7 &

XHERHEHEASZERETE £o AT I EXREEZNAT,
HEEXFINAERRNEGEENKIARF G 2 BTN T EME, £ER
BT, BANEET —FIA XTSI T E 5

I FREFHA KONAAZLT IEFHENEAR, SFET
[RTZEAEMER, ARFUHFRURMREENTE, ZHETF
EENERALAE N

2. FRASMMX: HXTRERB XA, RITZLT 2ENF
B, REXCHHEZEMRENER T T FHNAX . BT
# 5 BRI TTR,

3. FRImERE: RAVEILT XRAFRETE, HHT A4
TretE A, LA H TGN BT ER BT R & Xt
B REHE,

4. BRBEHAGMA: FINTHEREHAS, XALHLNIH
MABATTHREEE, X_\ T FERE, AR T CHERFE
ik

5. #MEZARE: KMNARIEFELIER M RER LN
2R, HAREGRZ2MRARY . XHWFEMPEIMEELT £
EREARIIE, #RT 15 8L A T B,

6. TEFARE RN ET ZHOXEF AR ENF, LU
RER I T B — . N ESXHFRATEHFE, LIFH2H
IF 7 7 18] R

11



B R RIE MR Z AT 7 &

M. ERRAELETE

(—). BEHITHEEITEN

EEREREWERT R, RIERA— R P EEH R
B, U ERATEZAENG, 20, THEEETELER
EHR,

Mt EERMNERREANARERIARAMNEL
E. RN AL EMEBRTENERTK, 624 BE N KE,
AL SUE R 5 F R B A, 32 6h e 3y TR %,

2. AMEME: R R THITERE, RIERAAKEME
WEN, BRFENANTE, ABNEBALT. RITWER RS S,
EE R T THERTE, RARKIBE,

3. WFEM SR RAVEEE FEmkit, @ FEAT K
AR RAEIRFIR . FIAT B AR 13T b v BB AR IR
FE, BREAALEAN £ BB AT/ M.

4, ZAEEER: TLREARTFTFHEERZZ —. BRIEX
Fl et g2 2T RN, #RERENRE S, REAEWRBE
BAIZ AW T, FFAFRAUZTASR, BEEANBRZANK,

5. E¥ExXk@hb: HATHEIEZAWEFRIT, FHE LW
X WA EAT GRS BITF QR FEFIN ., ERER., CATEE,
IT3& B SR ik 1 WS &

12



B R RIE MR Z AT 7 &

6. REEETY RIKE:

13



B R RIE MR Z AT 7 &

ZREARL S X ROTH M, BAVEERITFENRE N
ARy RAEEY R B EM A Bl A RR Y BRI, M
LA B B B 6 ok 555 5K

7. R EEARIF, RINEEF RERMEE KA,
i 1M 2B R FA T, FRAR IR T T A v ORI R IR M L B, X
B R AR IUE oK & A 8 71 A AR B TR

(D). IRTBRHFRERLZLER

WA IR 2

FEERRTEWEETERITF, RINERERERITFR, 4
& B R ATE B R A AR B AT E AR o A T 2 A AL £ R
WIEH, W FRHERERE, BEAE 20 50 Fa, BRLRAR
S VR AM A T, KMNBEA THRERRAEMAEZN BRI FIRA G
R AR BRI A

LA R R L

ZeaIRIERTHEEEFRER. RITEREBERAA L.
BNEFHE, ARELINZEFR. AR KSR ER R ML
ZEWITIRE, UAREARSEEAKRE . KRFXRZFHFRM
T R R AP A0 B R

AP 2T 5 R

AT HELTETENFHKRE, RNERT2EHHRHE, BN
TR THRAE REMFTAEAR, RN XBAELY LEZTE

13



B R RIE MR Z AT 7 &

WAt R, AR AT BE R A By R IR . HUE SRR

14



B R RIE MR Z AT 7 &

it A SR K -

BATHEE L #Z TRENM AR, a8F& M. REE. 7K
T EAM A BB FWER R E LT, AREAEHEK
HERTAZETEER, TREAFH,

B 4P ALK

AT HEEBES, RN EETEFENRIT. BREHR
A R e BAX, UFEBHE 4y, BREEs FMmEil,
WRIZEHANRSENEREMEFER. B LE2TRTEN,
BINEAHNERRTENE - EEKARI MU ZLENLIET
E.

(D). BEAITRRITREER

ZERFMENEAR T AEM R EBE T EHREFTL
ZRWEN, FNERTEAERREMIL) BEet, BAN,
EMBEANERN, 0% B EHME TR E. EE MR TR F,
FANEEROCEN, RERH. K, WHE. ES E, mHER
E R AATAI . AR WA EIAT, AR ERRITE I £

EEABE B, KBRS

14



B R RIE MR Z AT 7 &

WITHNE A THHERZ 2™ . A%, 25F6HE, XEN)
M EXWER T e AEAKX— BT, BRRITENEARITE T
% R, ZRAEGR T ENE, LIRS EK TAR N E 40w 4
Pl THRXHTESEEETE TR ERA LLERE AT, FAAE
R A 4 47 7 T A B % B0 M 5 1 AR

(W), BT EBZRFRF

A TRERETEBITRERTDH XX FAX, 4 +5E
HER XXX FAK, TREAIEHZRFT X T T, FERETELE

T XX%.

. BEREFE &BTtH

(=) . SJEIPERERT

FEEREIHET, KMNEIHT —22@HHZTEEF, UHER
B R RIUE B 7] EA R I R AT X B AR R B R R IE HAR . AR,
#EMREFLANEE, ARNEM-T 2 ERE 8RR TE 89 FR
o

BRRIE BARE R ERRNTRENE BT RNV T AR
oY E AT, SR R e A, IR IS X A Y B AT R
TAERRITENBEERT R EREEMT BLE, #AR AR
aREREMEFHE,

RAGE BT 7 — AN K E R o A SEFT R ARG TR A A B 2T H

15



B R RIE MR Z AT 7 &

OAT, BATERANT BERAZRORERE, REBEFELR, REFEKR
RIUHE AR 25T 3 3 7 e E A

16



B R RIE MR Z AT 7 &

ARETEAEEARBENERERZL—, FETHOHKE,
BATRZ T e g RRDE A EITX, FRLT HEHF & EERT,
HR L PRt B 5 T K 2 B AR — B XAE R ATRE B ik &L I A AR R B
TR E P AL, R B RRIE IR H #H .

FREAETAERANTTE B RRIE S A7 R — o KA1
AT — RPN REFERE P FE BT, LR ERRIE R
BRI E LA B S AT AT o 3 3 R S X AR AR, RATE
AR ERRITEABERREAT, H ERRITE S KA R REF A
i, B XLRF H2TNGROPE, KNGS EFHT] T ERE
TH R s tdt, stk B R IUE B AT IR 35 8K

(D). &EHIPtEA &

GROTEEEREIE PRI, AR EREIE L E B
BEAT, RMNXAT Z2ER. £ HENSGROTE 7

MEERERE, KNEE BRRTE &% AR T, #RE
MRRAATENHE 8RR ITE BRE AR — . HIN 2 =3 8 T &
BT, FALE TS B RATE RS EGRT 2, URE
T HE R T

rEREFE, KMNEIHT —RIXBEHERT (KPIs), HWEH
RATEHSE . ', gAMmNEE 7 E. X L2550 TR E KRR
a8, A BERFIEEZR-NRGET ZWAIFERE. Fla, KA1E
TEHRRIEEER A E, EHAARGRKSHN (CPI) 74 &

16



B R RIE MR Z AT 7 &

AEH .

17



B R RIE MR Z AT 7 &

GRAFEARTETEGRRITE AR, £FRT BRRTE X
SN . RANTR AT T RAABREERE, T EEF
KA ERFTE B RE, R AE.,

Mo, RATKABE T %, HATEAMNERME R, F4%5R/
SR Ja, AN2HTER 2N, BEE2830), RAIT U Rstditr,
FAET — S ERFHATHA

XML RR. ZRAENGRTET &, ERANED2E T #EE
RRTE BIZATRAS, KB AE, #RERRIE £ A8 KA
I RFFARERAT

(Z). &% T AR

AT Bk B R R IE 8RR BT, FATRA T QR
WESGROP R . XA EEEARE, LT IFE, M
N RRIE AT E AP

R H R BT

GO R Bt R B B RATE WA E R K, 2 A,
FEAR KA P R EF N R TR B, DR R I A ARk
LBEESFOFE A, PHIPERE LSRR, BT BEERE BRI
ey gt KAFENERTENSBRRTEWNE, #kER
ZIUH BATHy — B Ak

17



B R RIE MR Z AT 7 &

PLEAECONA SO B T 8RE 2, AR —F AR
BT REF R BV
https://d. book118. com/455240001130011131

18


https://d.book118.com/455240001130011131

