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(1/5) READINGPARONE® Look at the questions 1-—5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
%1
EXPRESS PRINT has opened a new office in this area.
Please call in to discuss your photocopying requirements.
A.Telephone our new office if you want to order anything.
B.Visit our new office and talk to us about what you need.
C.Contact us with your requirements when you open a new office.
T—f
(2/5) READINGPARONE® Look at the questions 1-——5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
% 2
Sales growth at Medico plc is 1.8% this year, compared to an earlier forecast of 2.5%.
The company's sales growth for this year is
A.lower than expected.
B.the same as expected.
C.higher than expected.
=@ TR
(3/5) READINGPARONE® Look at the questions 1-—5@® In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
% 3 A
&l
A.Curry Beef in a case 1s not as heavy as Sliced Pork.
B.There are more tins in a case for Stewed Pork Ribs than Stewed Pork.
C.One case of Stewed Pork Ribs is heavier than one case of Sliced Pork.
t—f T
(4/5) READINGPARONE® Look at the questions 1-—5@® In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
%4
URGENT MESSAGE FOR JENNIFER RUSSELL.
YOUR FLIGHT TO ISTANBUL TOMORROW IS NOW POSTPONED
From June 15 / to June 28.
When will Mrs Russell fly to Istanbul?
A.26 June.
B.27 June.
C.28 June.
L TA
(5/5) READINGPARONE® Look at the questions 1-—5@® In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
% 5
Mayfield College
Italian for Business

5xthree-hour lessons



twice weekly
beginning Tuesday 28 September

Each lesson will last

A.2 hours.

B.3 hours.

C.5 hours.
=@ T

(67104t 5 A1)PART TWO
Office Plan
A] Mr Hampson Accountant
B] Mrs Edwards Buyer
C] Mr Havers Quality Controller
D] Ms Wright Receptionist
E] Mr Brown Sales Representative
F] Mr Law Clerk
G] Miss Turner Typist
H] Miss Alice Sales Manager
% 6 &
Who welcomes visitors and makes sure they go to the right office?
%7
Who visits customers to show them samples?
% 8 &
Who purchases supplies for the company?
%9 #
Who makes sure the company's products are well made?
%10 A1
Who looks at the company's costs and its profits?
E—# T—#

(117154t 5 Z)PART THREE K
%11 /4
Sales didn't change from 2006 to 2008.
%12 A1
There was hardly any change in the sales throughout the period except for a slight rise on 2007.

|
[
|
[
|
[
|
[

% 13/
Sales fell on 2007 and rose again to reach the 2006 sales.
% 14 A1
Sales increased steadily from 2006 to 2008.
% 15 f
Sales fluctuated from 2006 to 2008.
L—f T—H
(1672245 7 A1)PART FOUR
NEW PRODUCT WILL SAVE LIVES
Drinking water that looks clean may still contain bugs, which can cause illness. A small company



called Genera Technologies has produced a testing method in three stages, which shows whether
water is safe. The new test shows if water needs chemicals added to it to destroy anything
harmful. It was invented by scientist Dr Adrian Parton, who started Genera Technology five years
ago. He and his employees have developed the test together with a British water company.

Andy Headland, Genera's marketing director, recently presented the test at a conference in the
USA and forecasts good American sales for it. Genera has already sold 11 of its tests at £ 42,500
a time in the UK and has a further four on order. It expects to sell another 25 tests before the end
of March. The company says it is the only test in the UK to be approved by the government.

Genera was formed five years ago and until October last year had only five employees; it now
employs 14. Mr Headland believes the company should make around & 1.9 million by the end
of the year in the UK alone.

% 16 #

Genera Technologies produces a product which cleans dirty water.
A.Right
B.Wrong

C.Doesn't say
%17 FL
Before he set up Genera, Dr Parton used to work for a British water company.

A.Right
B.Wrong

C.Doesn't say
% 18 Al
The new product has been a commercial success in the USA.

A.Right
B.Wrong

C.Doesn't say
%19 A
Each of the tests costs &£ 42, 500.

A Right
B.Wrong

C.Doesn't say
% 20 A1
Genera Technologies has orders for 25 more tests.

A.Right
B.Wrong

C.Doesn't say
% 21 FR
The British government is helping Dr Parton to sell the test abroad.

A.Right
B.Wrong

C.Doesn't say
% 22 F
The number of employees at Genera Technologies has recently increased.

A.Right



B.Wrong

C.Doesn't say
= T—#

(237284 6 A)PART FIVE
Chairman's Statement

Despite the appearance of a new competitor on the market, the company continued to grow
and increase its market share throughout 2000. Partly in response to this new threat, but more
importantly, as part of a strategy for growth, several key decisions were taken this year. The most
significant new developments included a range of vitamin-rich drinks for children and low calorie
diet drinks, which both proved very popular.

The company is still best known for its range of refreshing fruit drinks and, not surprisingly,
these were our biggest sellers once more. There were two new additions to the range last year,
Squish! and Liquid Sunshine, both of which have a distinctive Caribbean flavour. The first sales
figures suggest that our expensive TV advertising campaign was very successful and that these
products will soon be as popular as the rest of the fruit drink range.

Growth in the keep-fit and health markets meant our energy drinks did well in 2000. Sales of
one brand, Booster were second only to fruit drinks in April. The strength of this particular
market also explains the success of our new diet drinks.

There were, however, big differences in the performance of our older products. The company's
oldest product, mineral water, continued to enjoy a healthy share of a very profitable mass
market. It seems our customers are still happy to stay with the brand despite the increasing
number of competitors' products. Unfortunately, the same cannot be said of our Ice-T and
Chocomania drinks. Sales showed an initial increase in the summer after we re-launched both
products but customers soon bought other brands and total annual sales for both product ranges
were disappointing.

The company also said goodbye to its own brand of cola, launched in 1998. After two
unsuccessful years of trying to break into the huge cola market, 2000 looked like being another
poor year. The company finally accepted that it had made a wrong decision and stopped
production in September of that year.

% 23 Al

What was the main reason the company decided to launch its new product ranges?
A.It faced increased competition.
B.It wanted to enter new markets.
C.It initiated a policy of expansion.

% 24 FR

The new fruit drinks cost a lot of money to
A.develop.
B.produce.
C.launch.

% 25 F

The best selling drinks in April were
A.energy drinks.
B.fruit drinks.
C.diet drinks.



% 26 1
The company's brand of mineral water has a
A.small share of a small market.
B.large share of a small market.
C.large share of a large market.
% 27 FR
Sales for Ice-T and Chocomania
A.rose and then fell again.
B.increased steadily.
C.were disappointing all year.
% 28 Fi
When did the company stop producing its own brand cola?
A.1998.
B.2000.
C.2002.
L—f T
(297404 12 A)PART SIX
A number of business people still believe that information is power and constantly question
how 29 people need to know. As a result, they tell employees 30 as much as they think is
essential 31 them to do particular jobs. Furthermore, 32 business people have been
taught 33 to communicate effectively and 34 they communicate very badly at all levels.

Recent research shows that 35 most serious problems experienced by modern business are
communication 36 Research has also shown that there 1is a clear link 37 good
communication in a business and the motivation of the employees.

Newsletters and notices are not 38 It is the attitude and behavior of business managers
which 39 all the difference. Unfortunately, at present, a lot of employees do not believe all
the information they receive from their managers 40 they feel that the managers themselves
are out of touch with their staff.

% 29 f
A.much
B.many
C.far

% 30 A
A.enough
B.only
C.not

%31 A
A.for
B.to
C.by

%32/
A.few
B.a few
C.the few



% 33 A
A.why
B.how
C.what
% 34 A
A.despite that
B.consequently
C.for that purpose
% 35
A.some of
B.some
C.some of that
% 36 Al
A.ones
B.those
C.them
% 37 A
A.from
B.with
C.between
% 38 Al
A.too much
B.enough
C.too little
% 39 A
A.making
B.made
C.make
% 40 F1
A.as
B.although
C.after
t—f T
(41745/4 5 B)PART SEVEN
MEMO
TO: Shirley Tang
From: Sue Hill
Here are some notes I have taken concerning a training course which the company wishes to
organize. I should be grateful if you could transfer the details to the appropriate form.
Advanced Training Course, 27-30 April, to be held at Head Office.
Aspects/Problems/Issues of Product
Development precise title to be announced later but general subject title OK for now. Already
21 staff have indicated wish to attend, but this number is too large. So the total number must be

cut down by 9. Conference Room will be too big, but Board Room should be ideal.



TRAINING COURSE
Commencement Date: 41
Duration: 42
Location. Building: Head Office
Room: 43
Maximum Number of Participants: 44
Subject: 45
% 41 M
% 42 A
% 43 A
% 44
% 45 AL
E—# T—H
(1/1)WRITINGPART-ONE
WRITING
PART ONE
Question 46
% 46 A
* You have ordered some new office equipment. However, some of this equipment will arrive a

=H

e s e

week later than planned.
Write a memo to all staff:
saying which, equipment will be delayed
explaining when it will arrive
«apologizing for the delay.
Write about 30-40 words on your Answer Sheet.
Memo
To: All Staff
From: Supplies Manager
Date: 1 March 2002
Subject: New Equipment

t—f T—H
(1/1)PART-TWO
PART TWO

Questions 47
% 47 #

* Read the letter.
Dear Ms Daley,

I am writing to inquire about your latest photocopiers. We are renting a model from you but
now we want to purchase one. I'd be very grateful if you sent us a copy of your brochure, and
some product literature. Would you please send us a price list as well?

I look forward to hearing from you.

Yours sincerely,

Marco Francone



Write a reply to Marco Francone.
thanking him for his enquiry
enclosing a brochure and price list
¢elling him about a new special offer
«asking him to contact you if he has any questions.
Write 60-80 words on your Answer Sheet.
Po not include any postal addresses.
L—f T-A
(48755/4t 8 #)LISTENINGPAR®1 For questions 48--55 you will hear 8 short recordings. @ For
each question, mark one letter (A, B or C) for the correct answer.
Play00:0007:37
Volume
% 48 Fi
&l A
A.

D.
% 50 1
Which part of the job offer was George unhappy about?
A.The amount of pay.
B.The number of hours.
C.The number of holidays.
% 51 #
What was the final decision about the meeting?
A.It will take place as arranged.
B.It will take place at a later date.
C.It will not take place.
% 52
&l A



C.

D.

% 54 A
Who is asked to call back?

A.Dorothy

B.Fracis Gregory

C.Isabel Hawkins

% 55 i

&l A

A.

B.

C.

D.

- T—A&

(56 62/4t 7 @)PART2 @ Look at the talbe below.® Some information is missing. @ You will
hear a talk for new employees at Higgins Electronics.@ For each question 56-62, fill in the
missing information in the numbered space using a word, numbers, or letters.

@ After you have listened once, replay the recording.
Play00:0004:15
Volume

% 56
% 57
% 58
% 59
% 60
% 61
% 62
= T—#&

(63769/4t 7 Z)PART ® Look at the notes below. @ Some information is missing. @ You will

hear a conversation about the largest advertising agency. @ For each question 63-69, fill in the

missing information in the numbered space using one or two words.
@ After you have listened once, replay the recording.
Play00:0006:29

Volume

% 63 #
% 64 F
% 65 R
% 66 A
% 67 A

% 68

% 69

= T—#

(70777/4t 8 Z)PART @ Listen to the talk on import regulations. @ For each questions 70--77,

mark one letter (A, B or C) for the correct answer? @ After you have listened once, replay the

osces e e



Play00:0007:07
Volume
70

The meeting is being held to discuss
A.an increase 1n the price of food.
B.the high price of tinned food.
C.certain shops in the district.

%71/

The NFC person is complaining about
A.doubling the price.
B.a mark up of 70 %.
C.the high original wholesale price.

%72 F

The National Food Council has studied
A.on the prices of goods.
B.selling food from farms.
C.buying and selling food in markets.

% 73 F

The National Food Council has studied
A.the reason for selling certain food.
B.the supply and demand of certain kinds of food.
C.the effect of price increases.

%74 M

Another person argues that prices should be increased because of
A.the large number of surveys being carried out.
B.the improved services in shops.
C.the higher quality of food now being sold.

% 75 F

Extra land has been bought in order to
A.provide good car parks.
B.show a large range of goods.
C.help farmers to grow more food.

% 76 F

Wage bills have increased because
A.staff demand higher rates of pay.
B.staff work overtime.
C.staff have to sell more goods.

% 77 F

Many big shops make a profit of
A.two percent or under.
B.over five percent.

C.about ten percent.
t—H T—A



78 #

t—f T—H
(1/1)PART-2
%79 A
A: What 1s impo
Registering at a exhibition
registration fee
tnumber of stand
exhibition information
B: What is important when...?
Finding a job
Tesume
express yourself clearly
body language
=@ T
(1/1)PART-3
% 80 Al
Scenario

I'm going to describe a situation.
Some overseas clients are visiting your company next week. Talk together for about two
minutes about the programs that should be arranged. Decide which two you think are important.
Here are some ideas to help you.
Prompt material
Business meetings
Social activities
Your of company
Assembly lines
Business lunch arrangement
€ompany presentation
Sightseeing
— i R
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(1/5) READINGPARONE® Look at the questions 1-—5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
%1
EXPRESS PRINT has opened a new office in this area.
Please call in to discuss your photocopying requirements.
A.Telephone our new office if you want to order anything.
B.Visit our new office and talk to us about what you need.

C.Contact us with your requirements when you open a new office.



B MMAE:. AEL
KEMF.  AEE: REETAAAR—RFEFT —FA45. FHEETSENER, #
B: AMANTFEAHL FRITRNER. BEHEAHA, #it B

(2/5)READINGPARONE® Look at the questions 1-——5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
%2
Sales growth at Medico plc is 1.8% this year, compared to an earlier forecast of 2.5%.
The company's sales growth for this year is

A.lower than expected.

B.the same as expected.

C.higher than expected.
SELZE. A KWEZE. KEE
EEMAT:  AREE: 4 F Medico LR AFEHEFEKT 1.8%, EFHIMEKH 2. 5%,
T A NEASFHEFUTHERKNE, AGATHEFA. Bk A
E—F T
(3/5) READINGPARONE® Look at the questions 1-—5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
% 3
&l A

A.Curry Beef in a case is not as heavy as Sliced Pork.

B.There are more tins in a case for Stewed Pork Ribs than Stewed Pork.

C.One case of Stewed Pork Ribs is heavier than one case of Sliced Pork.
BELZ. C KWEZR: REL
ERBEN. AAZEEFEFATER, TEFR. BTF C —4%H (3500 — 2l 71
HER(T0E. BRFER: RAESBTNCHEEELETH#HR -2, #ikC
E—# T—
(4/5) READINGPARONE® Look at the questions 1-—5@ In each question, which sentence is
correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
%4
URGENT MESSAGE FOR JENNIFER RUSSELL.

YOUR FLIGHT TO ISTANBUL TOMORROW IS NOW POSTPONED
From June 15 / to June 28.

When will Mrs Russell fly to Istanbul?

A.26 June.

B.27 June.

C.28 June.
SEEE:. C KW
EERAT AM;
WHAALHT, &
R, SRAEHEM. ¥
E—# T—
(5/5) READINGPARONE® Look at the questions 1-—5@ In each question, which sentence is

correct? @ For each question, mark one letter (A . B. or C) on your Answer Sheet.
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7l
Mayfield College
Italian for Business
5xthree-hour lessons
twice weekly
beginning Tuesday 28 September
Each lesson will last
A.2 hours.
B.3 hours.
C.5 hours.
X
< R EXRBSFRE—FAWRR, =/ H—TIK,
HER —JriR, A %ﬁﬁ AR, B UG E — K A 3 AN, Bk B,

(67104% 5 #)PART TWO
Office Plan
] Mr Hampson Accountant
B] Mrs Edwards Buyer
C] Mr Havers Quality Controller
] Mss Wright Receptionist
E] Mr Brown Sales Representative
F] Mr Law Clerk
] Miss Turner Typist
H] Miss Alice Sales Manager
% 6
Who welcomes visitors and makes sure they go to the right office?
S%F%%: D
AL AHEE: BENZEAESWEFIRILAMANTEN RSN E. £TD: 7
EEFR, LEFAERAIMNIHREESTLT . Wik D,
C
Who visits customers to show them samples?
FHME: AMAER: EEZFEPEF MR IFER2ED B HERE, SRR
FHYAAME . WL Eo
% 8 #
Who purchases supplies for the company?
T B
FHMBE: AHAEE: BARNEXPAR@ET B XKW R, SMEMEMF. Wik B
%9/
Who makes sure the company's products are well made?
5 % A=, C
AL AREE:ERERLAE SRR ECRTC ReRER, 588 ERF. Kk C
%10 A1
Who looks at the company's costs and its profits?

[A
|
[
[D
[
|
G
|



A
WHME: AREZ: BENANEKAMFENET A: 21, FAEMEMF. #iL A
= T—H&

(117154 5 #1)PART THREE K

% 11 A
Sales didn't change from 2006 to 2008.
SEEE. C

WHRE:  AMEE: BEFA 2006 F£E 2008 FREERM. B CHANBRLE AR
TEfF. #aik C

% 12 A1

There was hardly any change in the sales throughout the period except for a slight rise on 2007.

% : A
TAIREE:  AHEEZ: T 2007 FH A/NBHEK, EXHEAHET/LFEELML.
AR EF#HARNEILAEF. KL A,

#

Sales fell on 2007 and rose again to reach the 2006 sales.

SEEZE: B

WHME S AAEE: HEH 2007 FTREZEXEFIAET 2006 Fov4EFAF. BB
HrRE#MRHIEIL K. #iL B,

% 14 A

Sales increased steadily from 2006 to 2008.

VM. REEEHEF 2006 £33 2008 £ F FFH B DERFEEAL . S D,

% 15 7R

Sales fluctuated from 2006 to 2008

S#EE%E: B

VRS AFEZ: M 2006 F2| 2008 £, HMEHAKS. HESMEMEMT, Kk E.

(167224 7 A)PART FOUR
NEW PRODUCT WILL SAVE LIVES

Drinking water that looks clean may still contain bugs, which can cause illness. A small company
called Genera Technologies has produced a testing method in three stages, which shows whether
water is safe. The new test shows if water needs chemicals added to it to destroy anything
harmful. It was invented by scientist Dr Adrian Parton, who started Genera Technology five years
ago. He and his employees have developed the test together with a British water company.

Andy Headland, Genera's marketing director, recently presented the test at a conference in the
USA and forecasts good American sales for it. Genera has already sold 11 of its tests at £42, 500
a time in the UK and has a further four on order. It expects to sell another 25 tests before the end
of March. The company says it is the only test in the UK to be approved by the government.

Genera was formed five years ago and until October last year had only five employees; it now
employs 14. Mr Headland believes the company should make around & 1.9 million by the end
of the year in the UK alone.

% 16 #



A.Right
B.Wrong
C.Doesn't say
B MKWEZE: RELX
EREMAT: ATRERE: Genera MENEAEFT M LLEFNIT A 7@, AXFEF B
AR, RPN REEST =M UK RS Z 20w, UM RESLH. Rit

o

Before he set up Genera, Dr Parton used to work for a British water company.

A.Right

B.Wrong

C.Doesn't say

SEEZE: C WER: REE

BEMNT: AT EE: Parton 184 4F KL Genera B /A B Z W E—KFEEGERANE L
it XEF—BRE—A1ERZRIE LA —FIEE B RARNEEETFZZINRK, HE&
AR MU =2 EEL K N8 T, #E C

% 18 AL

The new product has been a commercial success in the USA.

A.Right

B.Wrong

C.Doesn't say

SEEE:. B KWNEZE. XEE

ERMBAT: ATER: FFraexEBRE T EANE LK. XEF _BERERAEXE—
ReaW ERERT AR TN EL#HE 2REF, EXRAIEFEANE L&, ik B,
%19 AL

Each of the tests costs & 42, 500.

A.Right

B.Wrong

C.Doesn't say

SELE:. B KWNEZE. XEE

RN ATERE: SRINRFEAN 42,500% %, XEP _H: Genera EHEEE
42,500 & Z N MAE— K EFEZ T 11 IR, FHEXEET Mﬁﬂio EE: atatime &
K, —REER. FTUZ ME 5 XETHEKT, 28RN Rit

% 20 =L

Genera Technologies has orders for 25 more tests.

A.Right

B.Wrong

C.Doesn't say

sEEE. B GWEE:. AL

KEMM: BT EE: Genera FHEKA WA T B4 25 MlRMiITE, XEE B REH
Wit E= A KR~ F 2 25 Ik, EHFEAFREIEFITE, Ra— M2 RN, prilx
i T IE#. Bk B.

% 21 f1
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