AR S AR TR I R R

\‘n_

FRLEAM R TR BT
ES



AR S AR TR I R R

=TT 3
o I T . T oottt 3
()« B R A AT UL AT oot 3
(G I - = A7/ 1 L OO 4
B R AT AR T E 5 BT M ot 5
(G IR %56 o - (= OO 5
() o BT 7 T oottt ettt ettt 6
(2 BT B HA ettt ettt et 7
T LB ettt ettt ettt et aeeas 8
() v BRI B oot 8
(D). %ﬁ&%ﬁﬂﬁﬁlaﬁkuﬁﬁm ....................................................................... 9
(Z) 0 BRBTET T E ettt 10
m\%ﬁ%%ﬁﬂﬁﬁiﬁlﬁ ................................................................................................. 12
(=) v B T ARV TE T oottt 12
(Z). FE TR ER IR AL e 13
(Z2) . BRI EARE R ettt 14
QT = 5 = OO 15
T, ARG ETTE TR B oottt 15
(—) 2 TSRS G B oot 15
G 7 K = <SOSR 16
AN - OO 17
() o T B IR ettt ettt ettt te et et et et et enaeete et ee et et ane 17
() 0 ZETLHLAE oottt ettt 17
ST R = 2k AR 19
(=) v BTN TE BB oot 19
(G I = - e = L s OO 20
A‘%ﬁ%%ﬁﬂﬁﬁﬁé%m ................................................................................................. 21
() v A TG X Bttt 21
(=), ﬁAﬁﬁﬁﬁk ......................................................................................................... 21
VIR R = AR i - OO 22
G IR L1 = b - OO 22
G 1 - /B 1= 5 OO 24
SR L = NG =R 25
(=) BATBAITUEE TR oot 25
() s R B T Tl 2 ettt ettt ettt s 27
(Z) . B ZEW L TEBEIALE oot 28
(FO) o LRI E ZE oottt ettt ettt snaneas 30
SRR B2 = =K U PR 31
I 2 E 0 =D o AP 31
() v BB e 32
SR B2 e SN - RO 33
() s BEEIHEIFRE BT oottt st 33



AR S AR TR I R R

G = - - L TP 34
R g L OO 36
(W) . FEAF & AR T E IR AT X IR FE T B2 et 37
(FL) v JEFEMIALTR oottt sttt 39
(F3) « AR IR IE T 20 M oottt a s 40
(D)« BT E T ettt 41
() o BRI R 2 B AT oottt 43
T o B RSB TUE LA 7 B T oot 44
(7)) v B TR AT E M oottt sa s 44
Gy O = 5 = OO 47
T, AR R BRI E SZHE BT ] T R ettt 49
(=) BRI MBTE BN B 2 B et 49
(Z) . BAF R YA TUE BAT N B ] 27 2 et 50
(Z). BRI MEBTE T RN B B et 51
TH, BRI TUE SR E R M oot anes 52
(=) BAFRYAM B TE ZHARTEALE oottt 52
(Z) . BRI MBITE EE AT E R e 56
(Z). HFHEAYGMBTEGEEE G EEFF e 60
(1) . R fl & A B TUE FIIR P AR FEE oot 66



AR S AR TR I R R

F

ABEAXI B 7R EEATENRATRRERBERERSMEE, 5
RIUH 2t BAF & ATE, I, 57 F AT R8T #8 B L A
#, MIRTFIRmZ B, BT 4ZETE A B, KAEH

T H oY 52 e R R OF ROEY T RI A S, DUHA 3K s TUER B B AT

il

—. WHLH. REH

(=) BFE L ARAT LT

HHEAMBTL—EURART IR EERATL AN LR
Fadh | FE B VAR S R YA T E B 8 A R T
YR o I RNFETAT W B AR AR, AT E AR AT A A%
RRAE, RSB R TR B R R A X

4.1.2 BAREH

ERMAAMBTL, BR-—EREHCIFALEHN XBEE.
HATH A ST AR B HATER T, BEELRTAIEE. AK
A . B FEE RS, XA B TRHFLEM BT E EH TR
W BB A, R B R A FT AR B AR R T A

4.1.3 TR FHA



AR S AR TR I R R

T RRAT e 38 B S R AR A S G R TR A T B A AT
MNEBRFNFHRATRANRR, AFEETHRH. FoER., TIE
%, SLAE T MEF N FHREME S, KL GAHTE U
A MG R TR K, FTRERUEFRE

(). FRHELART 7257 T

4.2.1 MIHAEEHKES

i 32 7 AR RN, AR T R A L SR T 37 R R
RIS, XAETNEEAE., ZE); TR L REHE, &
FAUMHBE T URET TN KEEBEENS, AIZERFET
1% Koy &R R

4.2.2 HBEEF KM

TRHEFENTRETHOTAZL, RATEELHEEFR R, &K
NZRETHEFEOT KR, WX R URX o fo R 5 2,
X THRMEAAMNTE E 2 BT, REEFEHFH
EATE iR R T 2 .

4.2.3 Wy R

TR EAM R TE LB FFERSFRANE £,
HATK A TR AT AE IR, BFELRTICREARNG ., 77
FERE ., BALZERG S, &30 B EMNRRFENST, FHE%
AR TUE BT LU AR R o R S SR, PR (IR T e A A S S
FHIUE R .



AR S AR TR I R R

=, RRSAARTE KT E

(=) EBOF AR

ERMEAMATE F, RINZIHT —EL2TWHEIOT E45E7F,
DL#H (R e Ak 2 G040 K I B B9 BT A0 B T AT o 1K AR AT 55 RAF AT A 4R
MRTUE BAT. kA, HEFMREFSAEE, HRANEM.T 28 F
ERFAP S QAT I E B R

RS LIAMOR TR BAT R R R R RATRERN T BT RITEE
TR A E AT, SRR B A i, iR R BLIE R X A B B AR
ME. EHRFMEHMTENERARETERMET BLEH, #R
RAW ARG &R ETEME L,

ARG B 7 — AN KR IE R o B EIR ARG T A2 H
OHT, BATERANT BERAZFRNRERE, R BEXREL R, R
LA TE AR B R 77 T B AR

R RGN A TE S EEA RN G RETZ—, RE T HOH
KIE. BRAVE R T F AN LGB IE L E IR, FRLT #HE
HaEawmmr, MREEE SR ERE K. KEKTaEHHRE
RIARR AR 2L E ] R, RFRAEAT S AT R TUE B IE R



AR S AR TR I R R

Ji & 48 AT & TP 1 A A S0 AR IUE G 3K A FT SR EY — 3
BATFINT —RIIAN R EATEME P HEZ 18T, BRI &8
FHIUE AT R AE F & b3 B S AT AT, 18 3 R X &
AT, BAVE AT RGBT E BRTEACT, N LM
BOE SRR AT R A A RIE, @t B H e wr 53074,
BATRE FAT H 5| T4 A R G A TUE B9 RSt B R AR A S S8 AT
FHIUE AT 89 A 34 B o

(D). &EBIPtEA &

GROT AR A LG AR TR PRI, AR A i
FHOUE LB T AR, RATKRAT 2 BR. £ %EENSROP 7 %,

MR ERE, BRATEERI GG A TUE 68 B AT X 57,
R F AR R AT DA 5 S A S S0 AR T E B R B AR R — B HTTA
o R E TR S T 2, FAL S R DA 5 R AP S G A T e R
THRE—K, UREEFEREEBEKE T H.

EREFE, KMNEIHT —RIIKRBERAET (KPIs), HEFF
PRGN ATERE, RE. AATRRF7EH. TLEFELRE
W ER AN, AR EGEMATE EERANEMRT EAFERE
flan, BB LR HLAMATE T ERFEERAE, FHEKRSTK
AT (CPL) i fh s A EE 15 L

SR AT F A fF SR T E R, 5 R T A &
SR TR XA FH . RN EHAT T RAREERE, U



<

h

fi#

AR S AR TR I R R

T 2040 R 7 AR AR & AT R T E B R A R, I RO M

e



AR S AR TR I R R

Mok, FATRF B 7k, #ATHEEAHNERME R, MR
#X G, AN2H#TEH AW, REFBH, RA T AR 27,
FET—RERFHATHA,

R EZRR. 2 RAENGRTETT i, ERANGEELE T MR
P& AR TR IZATRAS, R A EE, ARFFESEH A TE
&7 W R IR o R AR AR BE AT AT

(Z). &% T AR

AT AR LY R TUE B R E B R T iR, RAOTRAT
Rt G BT A TR B LI RE . LA o 89T
fi, DATE B AR A 2 40 HH T AT o B9 A AP kR

R A B AT

GUROT A BT E RER R A AR TEE TR FR, 24
. PERKH. ERTEXEE N ERRTERE, URE LI
FofRR LRI ES PR E A PR R LA R, BT A
o 2 AR TRE B A S A M RE . KT 6 U B R T B A A R A AT R
TUE BB, BRARFE &AM R TR B AT — B A R A

SE 5 8RR

HATFRVE SE MR 5 B R AR, 1R R Bt AR AR S A R T E
CRIT AFYEF &, H IR R k4 I BT 370 0 45 A & 4 ATR T
B #5152 B o RS AL 62 3R AT RE 45 KB ST AL ] R, PRIE
R, REFR LM E i EEE,



AR S AR TR I R R

R R 5 B F



AR S AR TR I R R

SRR BB 5 R A L QAT R TR IR R R . AN
2 R A A SE AR IUE B B2 DUR A R E S SR R A P RLR B K
R E B G R TT RWT 6o XA BB RO 5 9 AL B4 A
LAAORTIUE e BT S L B, DUESF M MR EY IR

=, ILHH

(=), EAFERK

R BEM A ITEH AT RS RN AR T W BTN
RSB IR R AR T R, B ARG E BT T RIS
. REREMREAT, XRRERIEXA RH 8y TEA 77 %,
HRF ARG BIE AR A BH L AL, AT AR S BRI
LiRZA il P

HK, BoUEREERHALAMATNERAETENDF L. &
HEANFTHNEAT IR, KNEZAT EFRBWETE, L7 8
THRABEARM, REBEURE. 5, EaERELRHET T EK
A A 2 1] By 5 2 VA A B AR e 1R, #A AR AR A S SEAT R T E &7 T E
AT 2 F K&

BAETENF =N EERAZFER K. HTRFETE T, KA
5 S A AR B R, AT A o BT AR AP 4 G R TR BT R
R A . BIETERURAT R, FHLLIATE e & N
NHZAAT L EEMN, BREA—ELTHEHAL



AR S AR TR I R R

A—FhH, NREBEEAEE T4 S EEZ ML FHEHAM
FHIUE B BAKE 28 455 FF 22 9040 AL T E A0 3R A FT RE B SR XU, F R BL
A6 L B T A0 B2 A 4 o 18 3T 2 oL G o KU TP AR, R S it
FHIE RE 95 1 L TR T BB A TS R R B BB R R, R TR A
KA A TH B SE 6 1 T ARIAT

3T BRI E B R, KA BT LGB IE T,
BAA AR LG A TE RIAEHE 7. T—REFETT
PN E B AR L A0 AR T SE 7 BT R SR AR R, 0 R A S BT A T
BBy AR E R T ey A,

(D). RALEMRTE TZHEARNF R

N EFFEAR T R, R SR T E R AR AR KR
RN, AL RLHANEREEHFN RS, XA QG2 TEEE
MEFENETTEESE, #RFdREREZES AT, FHEEY
FrEgE#E. B—ARGARTITRNEFR R LI E-LENTA,
TwTmETHNRENTE,

EEFREEDFE, A S GAR B ™ 18 4% AR R AT AL
WERMATHR, B AREH &2, FFEAMTE BT
T4 B GG B e A A S AR TR E P A RV AR . RN T
RAELEMHRTENTEFEDEAEMRETENTEZEN, N7
PRGN A TE N FER R EHRTEERT £,

10



AR S AR TR I R R

ETEERTE, FHEHEMATEEE £ SR D EE £ R
Mo HHLAAMBRTEEREETLE T RELFLRE, G2k
B X AR A KA AR AR RA A — 2 BTG LR E
REXRAWNE &, KM AGMHTBE R LT REL RN EH
HEAE L VWA RKE, UERSHEANARE, WD ERY > £
A X IR JE T

TE 7 & 77 H, RAF SR TUE P i B R £ I E P & R A
MR R BHi, FAHAGMHRIE e llgef s, BEHE
FRER/N. AR, R &SR IUE A £ R
POV RIS R . I N R RO, A S AT R I
B fe4 T BT E P M SRR B BT, R 4 P AL B F i AT B
&=

RETE, R AAMATERANEARATREHHA S EMN
B ACE, R{TERNAHAF T—RHALRTEAT X £ 7K
. REMPFERTENEATERR, BB AR L YA A TH BT
T BT By Al

(2). REERFTE

AR A & GE AR LB B B B PR A R S, AR T —
EROBUTHRELEE TR, UHRFHFEAEMATE £, REA
TRIER. ZAENERFRET:

1. b6 R LA

11



AR S AR TR I R R

EEFEARTEZNER T, RIVAERA LN ERBEF RS
RX—RAGHAFTREEMERANBENEFSNTLS5HK, AR @B £
HEFEFEES BRIINK—EF ARG, RAOTED LI AL R
BEENUAETN, REEFRE,

2. WERRMATFRI

AREERT, RNEEREFRENTRRMAT. BT LR
g, TR EZE@ERy, B AT T, EREERA,
FlE, XWFEBTRERENKESHAETRE, HBREFEZHR
RIEAT .

3. WARVEVE A RN

EREEB T, BAVETAAEEREE 7 RN #8576 FRT
BEER A, DL D X IR 0 . 1R A B RE AR VIR A R 5 B 4
%, FEMRREVRVE AR R FE 4 7~ 4 . R B T AR A RS A R T E A 77
HAEFENEHINESM I,

4. FVEflE £ RER

AR LA R IUE 77 B9 & B A MILE A P A R, A
KRR E R E L, B AREER FHREEFERA, T
RGBT P7 e AR A A PR K, SR A T AR R B A T
)

5. W& EME A

AREERY, KITARELEERET R, WAKRN RS, X
AET RO X E RGP AR, BREFEANREEZT, RAEE

12



AR S AR TR I R R

W EREWER F A,

13



AR S AR TR I R R

W, RHEKATRTELETE

(—). BEHITHEEITEN

ERMFEEMHTENER TR, RNERA RN ER
BB RN, DL R A ST BB A TR, =W, RS
EHHLEREMR

I reEftse: BEERENERREANDRERIZAMN K
. RN X7 BB LM HTNEWERTR, 2 EZTEEN
REDX S, RIEFEA TR T & FREE A, =055 me THEFE,

2. AR FRIRINIERRE, RITERAAKMLLR
RN, BRFEN A RNZE, 2B RARIT, RFNENRRF,
Em R T THERTE, Rt E,

3. FHELEM IR RATKEEE T FLEM R, A EFTRK
A RACEIEAR . SIANT B ERES, B R AR AN
FB, AREREEAN Lo BB AN FFE R E /M

4. BAEFR: ZTAREBARTINEEHZZ —. BRIVEX
A e#mEa2R RN, AREAENORENE, RESGENRTE
WhZ e T, FIANFENET RS, RERANEERZ 2%,

5. RFEXME G RINTHEEREMANEFRIT, FHL5L4H
XA TS BEFOCEFERFININ. EVEER. ZATESF,
T AR RRBANERAY R .

13



AR S AR TR I R R

6. REEETY RIKE:

14



AR S AR TR I R R

ZREARL S X ROTH M, BAVEERITFENRE N
ARy RAEEY R B EM A Bl A RR Y BRI, M
LA B B B 6 ok 555 5K

7. R EEARIF, RINEEF RERMEE KA,
i 1M 2B R FA T, FRAR IR T T A v ORI R IR M L B, X
R AR A0 R T E B KA B BE ) R AR B TR

(D). IRTBRHFRERLZLER

WA IR 2

R &SR TUE o £ TERIT +, RATERER R4
PR, 4 ARt S S0 AR T E B9 P A LA AT E ALK . 4 7 3 B AY
Bk J5 B bR R VE B, XA AR IRHE RERE, A 20 E 50 F A,
BARFARMNEAMKALE, RNBA THREAEHEEN R
IR W RE4S R FF BV RS

AR

ZeaIRIERTHEEEFRER. RITEREBERAA L.
BNEFHE, ARELINZEFR. AR KSR ER R ML
ZEWITIRE, UAREARSEEAKRE . KRFXRZFHFRM
T R R AP A0 B R

AP 2T 5 R

AT HELTETENFHKRE, RNERT2EHHRHE, BN
TR THRAE REMFTAEAR, RN XBAELY LEZTE

14



AR S AR TR I R R

WAt R, AR AT BE R A By R IR . HUE SRR

15



AR S AR TR I R R

it A SR K -

BATHEE L #Z TRENM AR, a8F& M. REE. 7K
T EAM A BB FWER R E LT, AREAEHEK
HERTAZETEER, TREAFH,

B 4P ALK

AT HEEBES, RN EETEFENRIT. BREHR
A R e BAX, UFEBHE 4y, BREEs FMmEil,
WRIZEHANRSENEREMEFER. B LE2TRTEN,
RNEENRHEAMHTETE - MEERIREEFM T 2 EH
THEIR,

(D). BEAITRRITREER

PR GG R T E BV SR R BT AR T KR A
FIZERGEN, AEERTES ERBREMT L Bikkat. &
A, EMBEBAEREN, 7% 8 E b T H AR E. EEMRIT

TEF, FAEERLCEN, RERHB. K. . MEF AW,
PP R E Z AT . A BAALE AT ERAT, BRI LA £

MEW KT ER S ENNER, LB FEHEETE,

15



AR S AR TR I R R

WITHNE A THHERZ 2™ . A%, 25F6HE, XEN)
M EZWE R BT 7. A EAKX—BAR, Fefb & GA R TE B AR
HHASFREL. ZRMEGHTENE, UESERTENLANK
A, BRI ELSEAES AR ERAR L LB REH AT,
7] B A R A 2 4 O T A B S B AR 1 AL

(W), BT EBZRFRF

A TRERESEMBITE T EAZATHA XX FAXK, HF:
WEAEABER XX FAX, TRBRIELE X FT, dFEMHLY
A E & T X%

I, FHSAMRIE TRERR

(—). ARk 5L

1.1 #lE a2 Rk Em

AR R YA T &, &Y TE AR ER TRk, ¥
W T EER R T A R R B R R LR B R R R
BER. XAFREA, BAMGAREE. X—FBETNAHTH
T 4% S0 R IR B AR IR AR A AL & FEAE T IR B R B AT, M ROk R A
T AT, BRI &SR T E KR A R A R

1.2 T HETRHBINFHEYMBTEEE

16



AR S AR TR I R R

AHEXEREERT TENRNF ARG ATE TE A At
KGR TUE X T8, R LG A DUE RIBARLZ & T R E A 2
BV 5 o EHFATIBL, AR & At Rt T B B A AR AR 4 3 4% & 5 A By B
A, RWHEBEAA . o, RERTHMALTE, BILF)EEE
e ® i LA A FE A A R ey il A, A TRESS E B W TAE T BAT ] &
BRSL R, B TR AR LYAT A TE A 8T T 7 B2 4
A, AT A ST A

(D). FMrEHETHE

HRTEM XYM HTENTREL BE A, RITKEHR S+
SR RGN ITE R0 X # A ERF R YA R TE B
F—F, RINABEN TELQH LR, BATHH R A L0 B2 R
£,

2.1 IR A 84 52 7

BRHASEARTE AN E LT N EHRNTREA ., LU E
WA A G L RS REIR T S, AR BATHR T E. £ BRI R
W 0 A 5 R A A 2 BE AR TUE VE B 34 PR R B R e A B M, OF
¥k B A A K IR E AR B K

2.2 2 FTHEWERAT

RRHAUMBTEIREANTEATTHEELRE, LEESH LW
Bk, B RHMRKEMEYEMBTE. S5FEF L. REZIN
SFFR, FRHEHEMBTERR BT ST E. SLYHHRXE TR

17



AR S AR TR I R R

BEF, RERTWTEESEEFE, URRTHEOEE, =577
BAMPTEHAER S TEZHN R RE . THFNZERANERT &
LGB TE A2 PR F S, ©RET QI EER,

PLE A CONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/478137042042006050

18


https://d.book118.com/478137042042006050

