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Abstract

Corporate social responsibility (CSR) is defined by experts and scholars as a series
of corporate activities conducted by enterprises to achieve sustainable development and
improve positive feedback at the social level. It is not only an activity directly related to the
internal financial interests of the enterprise, but also includes social care, charity, and
social care activities. It achieves the attention and care of multiple internal and external
stakeholders (such as shareholders, consumers, employees, suppliers, communities,
etc.). Corporate social responsibility performance is an important criterion for measuring
the performance of corporate social responsibility by enterprises to external shareholders,
consumers, suppliers, and other stakeholders, as well as internal employees. Therefore, it
has become a hot topic in social research today. The emergence of ESG (acronym for
"Environment Social Governance") theory has made the concepts of environment, society,
and governance widely recognized worldwide, becoming an important reference for
enterprise management, and the foundation of investment philosophy. ESG theory
emphasizes that enterprises should focus on the development of society, governance,
and the environment, rather than limited to traditional financial performance, in order to
achieve more effective investment. It is an effective management method that integrates
multiple factors into the enterprise's operational processes to improve the efficiency and
performance of the enterprise.

Under the influence of the market downturn in recent years, domestic business has
been sluggish, and the overall phenomenon of depression has emerged. Regardless of
the expansion rate, traffic volume, or total operating revenue, it is far from before the
epidemic, and based on the current situation, it is estimated that the depression will
continue for a long time. Based on the business operation industry, this article studies the
establishment and evaluation application of the social responsibility performance system
of Y Company based on ESG theory, hoping to expand the research field and provide

theoretical basis for the research on the social responsibility performance evaluation



system of domestic enterprises in China. Through research and analysis of the
current situation and problem analysis of social responsibility performance management
in Y Company, suggestions for managers' reference are proposed. This has guiding
significance for performance management in Y Company, and also provides certain
reference significance for the operation of other companies in the same industry. In
addition, in order to improve the level of corporate social responsibility performance
management and create the possibility of sustainable development, this article provides a
series of practical and specific measures and suggestions for enterprises to reduce
energy consumption and environmental impact, strengthen their own management level,
and improve social impact and contribution, which is crucial for enterprises interested in
improving organizational development capabilities and improving work performance.

Through the literature research method, entropy weight method, and qualitative and
quantitative analysis method, the structure, dimensions, weight, and impact on
performance and correlation of the social responsibility performance evaluation system of
Y Company are analyzed, so as to construct the social responsibility performance
evaluation system of Y Company based on ESG theory, summarize the factors that affect
social responsibility evaluation, and on this basis, research and develop a primary
indicator covering three dimensions of environment, society, and governance, A total of 20
secondary indicators are divided under the primary indicators to form the social
responsibility performance evaluation system of Company Y. Combining existing
professional evaluation standards, collect relevant data, and apply the constructed
evaluation model to the social responsibility performance evaluation of Company Y
through calculus analysis and summary. Through research, it is concluded that Company
Y has achieved relatively stable social responsibility performance in the social dimension,
but has relatively weak financial performance in environmental protection, energy
conservation and consumption reduction, and internal governance of the company, which

needs to be vigorously strengthened.
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AV AE NS, NEE SRS RGP REN . BRI LS5, A IR SS A&
e 22 (IR B AR VE N R FE ) H bk (Freeman,1984) . ikt 23 54T (CSR) I 78 4k 5 T X6
Ml 542 K RIIRB RS, MATIMZ 6. FL, WA SRS F M R E R
BTk At 2 534E, AT AEFRA 0 dlb pd 23 ST B A SR SE AN Z F B A J . Al Ak 2
TSR e —> o3 B 15 0 B0 A 25 AH 5 1T Z ik R BN, 2 5] Aok
FRZZ 27 OGS AN 2 N BT [l R AR Aolb A 2 BRSO il 9 R I 55 52
FH e # AT AR (Schuler F1 Cording, 2006; Orlizky, Schmidt F1 Rynes, 2003) . #Aifi,
M ESG B0 B THI Z3 B 78 A VAL 2 AT SUSAE A T R FE AR, 309 538 T U 5 S
FARGE A DA AL 23 BT (CSR) S BONAZ L, RN ESG BRI HEAT SE 5 FIRAk, FHIE CSRAEN
— B RO LT BRI L 5538 IR SV AN A RRAR A B, AR P A BT 4
JE, TR KT AIR R RIRF AR R i 25 S ALl i 4 4 R e

ESG (Environmental,Social and Governance) Fif & fif Al 2 F A&7 ME. KE
MEMEESER R, IR A B R ME AN E S e A KRR, HRERY
ML A R AL A R BT RIS, WA 2 TUERIA R, BTkl 515
2, KIEFHIREF, AR R B0 NS BAUE FOEFART . H 2020 4ERAK, FAT
2RI, R SRR S5 IR TR A2 ST ST IR TR AR
JUREE . A E A FEROR R, AR AR, Wi @R A O 50T
A RERTHRNARGE . AL PR B HR 7 S ol S H AT Il 1 i 25K i)
A I AT AU Y AR T ESG BR KA 2 DTSRG 7K 2o R B b $R 4 — 2

185 % 2 U R R B K
11 HRER

(1) HFEATNRRSR A RS, B bR a2 FEATIE R T ERIEmAM R, ik
CRERIVBARNL S N, RULBOR, ARACHUT B, SRR AL SR WY R R
HU I EREER, SRR MR R EE T, RS 0NE AL T WERE, AR
TS o RT3 B 205 LB AR D EThaS 35, 3 pi iy Ml AL 5 R o i, SR A 2t i 2 3
Ko AT R T AN e
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(2) H 2020 FLIK, ERmFRESE™E, B 2022 F6 H, Jbat. Bfg. )
M E TIPS 3 5 F 7k L B rbts, 3 H &R RIKE A 2019 SE R 39%-77%.
ZUF NATE MBS, BT A P ESS, R i, 1-56 H AR
IR R RE L & 7. 8%, HroF LA [F R B 29. 2%, B HAFE I 11, 5%. &R
BRSNS F AT RA R, LR ER AT A SN TR 0. 46%, —FEEF
FEFL G IREL K 0. 08%. 2022 4F_F224F, 4x[F 300 305 70 FH Mt H R e A8 ThIFR [R] L35 K
B, HE T AN 6520 J3F 5 K, [FI LR BE 33, 1%, BASTHIAR N 5177 J5°F 52K, [RILL P& 41. 1%,
LTRSS Bt 230 4 R AR ™ o WL AT Ml R 38 3 i BT R BT 1 B X

(3) My RZ 5 FEA R e st, B ST e R R oLk T

Yy sa ORISR, AV A R S A SR THE AT 73, T A STRORAE Al
WS 51N AU 2 AN ERZ AL SRR, AR 55 bS5 T, I FAAES A 2T
ML ORI TR S AL 1) B SR B RE /ST AR I, REA LT LA, X LA EEOBOR A2 3
KRIIRE . W RANSTIIB T H, AENTRZ DAL FS0. M5B, HAGVEE. i
RSN 55 B AR B R FORPEN AL I S8 FKSF, REFET ESG BRI Al th 2 D AE 5t
RO R BT FUAI R B, HEET ESG BRI VAL & SUE ST IE 742 3 2 AP 8
W, SR RT AL SRR TR EAWIRANIRZR, (H2 ZHHR) 2 5 SN2 08T
o IFAER TIEE X R AT 7T, 5 B e M i 5t R, B m IR AL,

1.2 AREX

b (AR 2 TR AT IS S EAT I M R, Rk B A B e SE A M R AT AR 2 B4R, AR4E
- akefIdt e 55, AR, kbl ALK 7 A (e A5 b 5 B R N P8 o [ ol A B Al JE AT
TR R WIREZRAAE G R Bt X TR E B AR S, AMER A G 0 4
MV JEAT A 2 DRI S RANESROMOR B sy, BOR LSRR 7 i U 55 B i S 27 P9 AR 2 A
SR B S 5 A 2 ) DR B AT B KA B [ o A SCHE T ESG MLAT FL X Y A ] 2 SUE ST
HBEATVEAY,  FLA BRI R SR 7 T (0 R S
(1) E WS 7 AW TP s A BRI S s B85 3, B0A LTI ks
EEBATLMSHIA AT HETHa EARZNERCEFE R Wit o Ry kel
GUEHTTE. OKR SUUEELJIVASE, (HAARA AT ESG BE LLITAE T AT FUid 4k 513%
TH R ASSCHEERTTT Y A R AL S SRS I 5 DL DU 28 5 R T (0 1), S6iE At 2
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SRSV R R A BTSN MRS AR SR RE, S S5 AT U A 2 SRS TR 4
AL, WAL S TTESECT AT RO SR PR PP Is AT A, BSGE Ak SR T 5
MUEHLRE ST, BN SCHLERE H AR, At 7o A e e B AT A 2 SR ST
PR AE BN, e ™ R R B R AT ML SR Bt —NMRTHL S R B, AR T HES)
PP AT VAL 25 TR FE G 5 S BRI BB 5T -

(DY AR —FMMEEIZE EH AR, QARG R R R T, 8 Ese
HAR AN AE 2 TUESTIIIBTC, AL — 2 A RCE B ST P R R 2 i, 5Lk
RIH s ERE T KIEREST . EERES), ACCEXAMKE R, Bl aeyEnNwE
ATVl — 25 BT 2 6, B804 A B R I U AR AL — P ST S8R R 1A mT RE AT 7 JE 2%
XFT A BRI S AR DS B A 2 DT AR BT DAOR B8 O3 TR Bt (8 8 S 18] 25 7 53 5 B9
GEA LA ANIG), 5 5% 0 AV AR, B o DA TARRINE s A R Al & TR AE B,
A UARSE B AR I 26 0 T AN RIZE A R . Ak T AR S s B AL e DA, IR F AT
SR LS5, AR BRI G s X T BUF: RIS DU BERE A8 b #emt 45
LB, PREMBORRE s Xk RIS SUEE BRI SR M AT, ETTT I AN
MahdTig REFR A E R, b Eis, i TEREFF &P, 560 53 TA
AU, MR b K AK€ .

1.3 BERIMERBF IR
1.3.1 NS FAEHF AR

1.3.1.1 dlbAt 2 934 EAMIF FTH0IR

(1) VHERERSMELRNE SIS TS I AT, Al A 77 50K R
—HIREIERNE. —HHL)E, AMTRIAMLINR 5 4k 2e & 05 TH (177 J& AR R Bk
B EEA TN RIAT N St kP A — @ S, B Al S 2 AR E R — 2 i Ak 4
BT, Clark (1916) R HRHVA AL TUEMIM AL, VA AL 2 ST AR s PEAT
%, Bz AL BB A, Ham Bl et ainiEd | 8 KR HEZAMITHER. T
TR, M2 TUE ML — BB SE A 5] S5 SR 55 U7 1322158 R JT, Freeman Al Evan
(1990) fiitH, A RIAMUAGR —MISLIAME, TR — A S EFih 2 BHEAc i d f2, Hit,
O E) RS AR AR R B2 L R, DA ILA Bl A 514 Rl e SR ad AR 2 1|], 1
FEAR R EONKAE . EANPEBRR, X R S P R4 8 R AR E E BRI IR R
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[4]. Hill #1Jones (1992) MM, MRS —FPAF. AIERFRLHEM, LU ORI AR A
AR RIS ORI, (RIS B pE B AR 2 AR DG IR SR, fERE 21 A RRIG, BxRE
A FAE S TUES TEIRARIBE T . Wulfson (2001) $EH T — ARSI FT&EK

2 FHEAMUA X2 7 B IRAR 157, % TS50 IO 2 AH 53 75 SE AN EE AR Carroll (2015)
BT —AEMEEME, BARNYEAF . ATWIEME ., A, ATRREE A N 5
P 5N 2 BT RIE A,

(2) k& FAESMAWRBRRBIA Senetal (2006) it K EWFGH LR i
RUR AT 4123 5T A A b A 4 J R SR T2 il 2 8- 7 R R M) 2 3 1) 76 SR 7 TR BLUSE A, Al
REFENV 5552 5y h B3 S 47 O ST 3R 15 S i ORI, AT A5 AR R AT A 42 DR BE A X 4
Wi ai A 3 E D). Peters Al Mullen (2009) 32 I KLD F8#0/rHTik, I HUIFERR Al A
XTI, RBUBAT Ha SRR bk A IR e #E/EHI®. - Scholtens A1 Bert (2013) iz
Granger 15 OLS 8Lk, XF 290 2 ARV HH BEAT TS AN 73 B, x4l (4L & SHE B AT 1 L
BEATHRFC, TEB T Ak ak £ SRS A U ALaE IEAE ). Garcia (2016) 383 SEHIE S #T
13t &5 b (i kE 2 SR B AT X Al B B KR BA (2 E 4 10O, Fai (2017) F1 Laurence (2020)

W FEUE W Al A 2 DU AT AR, BRRE R Ak B S OB R BRI, A AR A )
U R R A AL E [ A AR P R A BT A B3 A R 26 1412 Huey (2021) i
XA 2 BN R AR 7T, G2 RIS B IE, $298 L A 2 TR AT M B SE
FFHEAT T A trns b, ST e B o S R B IR A R R AR JE AT AL MR I BE v E B AL 2 R I
S, TARAG v [ S R A Sk B sl

(3) N HEFENER SN T ER T Al th o SUERES LG R AR — B
8] 5L, FEBCAH HX SERTA RPNt R AN 7 ik A it o B T bl it 2 SR JE AT TS DU I 52 2
BRI, AP FR AR — B G AR L, 3 BRI A R 2 B AR T
TR, XA S REAT A LU AT, R A 2 TR B AT B LI AR IR o R 1]
IR AT, WA Al AT 4588 (KA 2 5T P 28 S B AT RS DL T VPR 204, VP 4
AR ARBLAEAT AR . West (20150 X BV ikAT T 42 5TEBATIE LI TT, i
F 75722 R 7 43 BTk 4, Guness (2017) #4778 Ak (4L 22 SHAEVE A 3 2542 S bR dERI 43
XA AR AN AS [ 2 9 25 DL ICAS R IR AL B BEAT 255 1FAN IS Baron (2018) idid I 55 #idfa
TEARAAEI 55264005, AEBE ORI AESE | A2 SO BE M BTG 95 N FEHEAT PRI T 20 X
T SR AL S ST A R 16, Venturelli (2019) IR TR 2 1) 7 2 I BB 70 AR S5 4
WAt 2 TR IEAT SO, FBO o3 B ide A 1 8 B 25 5 IR PP AR D7 250 A L AT SR A 171
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1.3.1.2 fnl it SoAEE AT TS IR

() ML RERS KA 80 FMRJG, BUEIF s RER Mk T RREIER,
B AW, BB IR, R 2 RN T AT AT A [ B RE H. (H B
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7P SRIRE, BENI (2012) $R AL T AT AR IR @ R R 2, BN SGTE
HABRIZZH S AR e EBCE, XN (2017) 3R AL AL 2 TR AR 1% I 45 5
W FRABL, AR S Febs TR OGE e HRAT, HRIR (2018) KAkt SRR N =
AT VAR G5 B, A IX S AR R AR R )RR TE e FAKEE (2019)
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2) lkHEFESEWRRBHEIERA Fd, EXMXIAIT (2008) i EeT
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FAt (2012) LIS @IS AREABATHE 0T, RIS I 28 R 54 22 5T B AT A
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5 T BAT AL £ SRR BE A BT, AR Al 45 S8 s W ., M EBURFERI T LR
FIAE DX =AU B AT A BB R TH™ . BB Ak (2016) BFFCR IR AL 4k 45
FRJBAT R U R AF F /™, Bedh, AbATE RN, Toie M HIE &K, R TP
(R 22 ST JEAT I AT ML SR T M A B S o REXOR (2016 F 78R B e % i AR
A TR 2 AR AP R FAR TR 58 4 70 (EXTBURFRIZS PN 2 It SR . &
WA EL (2016) 8% BRIR AV IR AT FL, K IAE 2 ST B AT AR FESE e 35 Bh Al
HERRRE, Renledh /My, XHZEEZ. T DRI ECR R, T HISREX &
7 TH] P A O S RS B P A AR OVE R BUR DR R 4P 7 T RCR I B Fe il
FZSAERT IR oA, B AL AR 2 S A ST 2 AR B VIR ™ o #ilE (2019)
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R, AR IUERT PO N R GRS BhitE . @RER . AT AT ALK,
ZRTH AV S E KT, REARFHBAT 2 TUE™ . R, il (2019) 7EX IR
o w ) FRIRIE TR R A e B AL N 78 0 25 FE A & DU IR R REAR S M e 22 4 XU,
Pk A B R SR 0 e (20200 FH DU AR B TR) R FE A Ml S50 R Aol 457 5
LTUERREY™, XFIEMICOCR SHRESF . SEATZE (20200 HH U5 W —f
[36]0

(3) HEFETNER SN TTET I LT Mt 2 TUERVE, AP %M
WU [ A AN BB G, — R AR HEREAT 70 ST L B A, 1) DL RCAS 7] (A 3R 4T
P RTVROMA R, BIPHEE (2019) RUIE WA T2 SUE ST PR B AR BOR =
St MLEESLRUVE KT AR, F 45 2 RIRFHET 2 TT TN . R (2019) $RHT
— FRHUA BT L 5 e b PR AR V8 S AL 22 SR RO PR HAR ™ . S (2019) I B KA
BEAFIMBE, RILRA AR AL ST B A, BATR R . FhEE, A4k,
FRE (20200 MIEE, 24, gl 5. QU AER R T RN, FE ket
FEPF IR R AR AT (20200 MRS, GENR. WHARE . BUF. IR, FREEH
K, BT —RAERE R RERE (20200 481 T — A AWIFEIEL, B 7
FEM 22 J P AN R PE AL 22 T4, AR 14 21 S RV R R A i AR 22 TR

PputiE, EISREAATRAE (2016) FEPP ik BB 1 17T ML SEREL A AREE
SHRPRHEAT TR, 5 FET5 T R 5 N S e FE AL R SRR (2017) MR il
BEAT RIS, R Ge—BUE 10 R A SR VA I 24 Al e 2 SAR S AT KT o, 4
IRFFAIEREE (2018) WEFUHRH, BMEOX NI RER: AR HERY . X, Alkis
BRI TTEE . AT T 45 MEREL FEX 42 ZEZ RIS A 7T TSI HdE T, 45 R
A THEF™ . 8 Smart FEERE N, BEFRIABIE (2018) XA S RIEN RS T
BRI, TR X N =RAFE L, PR R S ik ooE RS R0 BUE,
Ja T AR RIPEA e XIEE, FI (2018) Dy 7 WSl Al R R R Sy, AR 25 B4
WEBVAEE. S0 R THEAT A SR B A DGR A BE LR & 18 A VRN BTt — Rl i bR S
T, TE (2018) Nt 2 TUER ZAEM R IR, BZIa M 2 4k fi FEORER ST,
I 2 A R S AE IR PR P AL 22 SRR, REG5 & e A e 2 R 3R SR G AT VR
F 545, K255 (20190 FRHAETHO Aokt & SRR R S IS OR 97 /2 T A AT IR O, A
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