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) R Information System {EE &%

* MIS----------- Management Information System EIREEZRS
® TPS-cmomeeee Transaction process System ZEEAMRR S

* DSS----------- Decision Support System REESIFRS

®* ERP----------- Enterprise Resource Planning 1MV &R

* MRP---------- Material Requirement Planning #J#lEEkitXl

* MRPII-------- Manufacturing Resource Planning &R

* BSP------ooo-- Business System Planning {EM/ &SRk



* CAD------------ Computer Aided Design i+E4EENZ T

* OCR------------ Optical Character Recognition J¢FFFHR%!
Y Structured Analisys EEXDHTEE

* OOA---------- Object-Oriented Analysis EEXISOHTTE

* O0OD---------- Object-Oriented Design HEREXISRIRT

* OOP---------- Object Oriented Programming HERXISRIREE

* DFD---------- Data Flow Diagram #iEREl

*DD------------ Data Dictionary #iE=H

" E-R----------- Entity Relationship Diagram E-R [E]

* OLAP-------- On-Line Analytical Processing 7EZEAHLOHTALER
* OLTP-------- On-Line Transaction Processing Bt S4B RS
= EDI----------- Electronic Data Interchange EBFEiE R

* CRM--------- Customer Relationship Management ZF XA ETH



Supply Chain Management {45 E18

el E—
* Data Mining---------- iz
= Data Warehouse---------- HIECRE
* Database---------- R
= Data Mart---------- R
»ITIL---------- Information Technology Infrastructure Li
E
" ITSM---------- IT Service Management IT [REZEE
* Message---------- BE
* Communication----------- HEIEE
* UML---------- Unified Modeling Language #—#Ei&
= Use case diagram---------- FRGIE
= Class diagram---------- *HE
---------- XI5RE

* Object diagram

FF=



= Component diagram---------- K=

= Deployment diagram---------- EBEE

= State diagram---------- REE]

= Sequence diagram---------- F7E

= Collaboration diagram---------- ES!

= Activity diagram---------- EnE

Yoy, — Client/Server ZF#l/iR558%

#B/S-----mmm-- Browser/Server %5S8/pREEE

= SOA---—--—--- Service Oriented Architecture EERSBHMRR LS

= Middleware---------- FhiE)4



= WSDL---------- Web Services Description Language Web JREHHAES

= UDDI---------- Universal Description Discovery and Integration 1BFEfEA. &
MSEERRSS

= XML----------- Extensible Markup Language 5¥ BfRiCIES

* HTML---------- Hypertext Markup Language BXARCIES

= Component---------- L ALE:S

= Containe---------- B

* WorkFlow---------- T1Em

= WFMS------—--- Workflow Management System T/EREIRR S

* CORBA---------- Common Object Request Broker Architecture AHEXFERIEK
RIEBRR S

* OMG---------- Object Management Group JFSRETRLHIA

* DCOM----------- Distributed Component Object Model 73 fa=U 4RI SRAEEY

* AP[----------- Application Programming Interface RiFRfEFF4miEE



= Graphical User Interface----------- EfZ A SE

* Logic View---------- ZEEE

= Development View---------- FAE
= Module View---------- TEHRE
* Process View---------- HIZE
* Physical View---------- IR E
= Scenarios---------- me

= Attribute---------- Bt

* Object---------- POES

= Class---------- 2%

= Inheritance---------- X

= Dependency---------- (O3

= Generalization---------- izt



= Aggregation---------- Ra

= Composite---------- BHE

* Association---------- KEX

= function--------- BREY

= template--------- 1

* LAN---------- Local Area Network /15
= Ethernet---------- AR

= Token King---------- ShEERR]

* WAN----------- Wide Area Network J1%q
* Proxy---------- B

= Server---------- AR5 8%

* Workstation---------- TAruk



= Router---------- izl= B

» Gateway---------- ZFS

» Switch---------- AHEAN

* OSI---------- Open System Interconnect FIE EEAR S
* Physical Layer---------- YL =

= Datalink Layer---------- HURHERR R
* Network Layer---------- WE=

= Transport Layer---------- &=

= Session Layer---------- =EE

* Presentation Layer--------- BN
= Application Layer--------- WAZEI=

» Virus--------- L=



= Directory structure--------- HREH

= TCP---------- Transmission Control Protocol {&iiizitg

* UDP---------- User Datagram Protocol FAF#UEEMN

* ARP---------- Address Resolution Protocol iRy

» URL---------- Uniform Resource Locator Z—&RENIES

# FTP----————-- File Transfer Protocol 3Z{4{&igiyY

* DHCP---------- Dynamic Host Configuration Protocol FZSEHIR &Y
* PPTP--------—- Point to Point Tunneling Protocol mRFraiy
* ATM---------- Asynchronous Transfer Mode BZ&HEIE

* DAS---------- Direct-Attached Storage EiEEEFE

* NAS---------- Network Attached Storage RI4%Z&EHEfFE

* SAN---------- Storage Area Network 7FA#X a4

®* PDS---------- Premises Distribution System &% R%



= Work Area Subsystem---------- TERF RS

= Horizontal Backbone Subsystem---------- IKETEFRSR
* Administrator Subsystem---------- REBBFES

= Backbone Subsystem---------- EETHTRSR

= Campus Backbone Subsystem---------- BF

* Equipment Room Subsystem---------- REEITFRS

" SQA---------- Software Quality Assurance {4RE{FIE
= Performance---------- PERE

= Reliability---------- CIE::

= Availability---------- Bt

= Security---------- et

= Modifiability---------- A M

= Maintainability---------- B4



= Extendibility---------- CIE =

= Reassemble---------- LHER

* Portability--------- BILiZ=1Ed

= Functionality-------- Iheetd

* FDMA---------- Frequency Division Multiple Access §i5322 11t

* WDMA--------- Wave Division Multiple Access $fi9>%1iE

* TDMA---------- Time Division Multiple Access BF9%&Ht

* CDMA---------- Code Division Multiple Access #8551t

= ADSL---------- Asymmetric Digital Subscriber Line IEXSFREIF IS
= HDSL---------- High-speed Digital Subscriber Line EiRZEEFHF4ALE
= VDSL---------- Very-high-bit-rate Digital Subscriber loop EEiE#iFBFINE,
* HFC---------- Hybrid Fiber Coaxial B &Y¢t4TRIAHEESR

* DDN---------- Digital Data Network #Z##E/



= \V/PN---------- Virtual Private Network EE#))

* AON---------- Active Optical Network BiRYERZS

* PON---------- Passive Optical Network FolEY¢RI4&

» SDH---------- Synchronous Digital Hierarchy [E5¢R4%

* PDH---------- Plesiochronous Digital Hierarchy F5¢M4&

* FTTR---------- Fiber To The Remote module Y£AFZTIHEN A
" FTTB------—--- Fiber to The Building Y¢&F &%

* FTTC---------- Fiber To The Curb Jt&FEIERIN

*FTTZ---------- Fiber To The Zone Y&FEINX

" FTTH---------- Fiber To The Home Y¢£FZIF

= [PSec---------- The Internet Protocol Security Internet &£
* PKI---------- Public Key Infrastructure 2\ $AEAHIEHE

* PMI---------- Privilege Management Infrastructure IENEIRERIZTE



= Confidentiality---------- MM

= Integrity---------- ot

= Non-Repudiation---------- BN

* G2E---------- Government to Employee BIFFXIAE R
* G2B---------- Government to Business BUFXI{EML

* G2G---------- Government to Government BUFERI 12 (8]
* G2C---------- Government to Citizen BURFXIAR

® Bl---------- Business Intelligence @l gE

" EC-mmmmmmoe- Electronic commerce BBFE5

* B2B---------- Business To Business {BMlxgEl

= B2C---------- Business To Customer {PAlXgiEZRE
*C2C---------- Customer To Customer [B#EEXHEE



= [SO---------- International Organization for Standardization EfFRE(LALR

= [EC---------- International Electro technical Commission EfrEE TEZERES
= [TU---------- International Telecommunications Union EfREE(SELEE
* [EEE---------- Institute of Electrical and Electronics Engineers BB SEEF T2

* ANSI---------- American National Standards Institute ZEEZRFENS
* GIS---------- Geographic Information System HIE{SERS

* Cloud Computing---------- =~itE

* Grid Computing----------- RIFEITE

* Distributed Computing---------- oHITE

*JOT---------- Internet of Things #JE%KY

* RAID---------- Redundant Array of Independent Disk 37U REEZFES
* RFID---------- Radio Frequency Identification §35TR%!

= Information Security---------- ERLE



* DES---------- Data Encryption Standard EEINZtRE

* IDEA---------- International Data Encryption Algorithm EfRIIZEIEEE
* RSA---------- FH Ron Rivest, Adi Shamirh | LenAdleman = A8l , Z2FIEXTFR
E&x

—. ENnEEEFCeamEEETERNEARS. TENSGE.

* Projects---------- InE

* PMBOK---------- Project Management Body Of Knowledge IiH&EAIRIKAER
= Operations---------- =fF

= Process---------- NEES

= Activity---------- 7|

= Activity Description---------- EBER

= Activity Definition---------- TERIEN

= Activity Description---------- EEfEIA/ e

= Activity List---------- EnliER
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