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ABSTRACT

At present, the optimization and functional design of the self-service process of
outpatient appointment in large general hospitals have been implemented through an
appointment system based on the whole process architecture, the self-service appointment
process is optimized by using key technologies such as unified registration resource pool,
centralized data encapsulation and call mechanism. Results on the basis of the existing
services, the hospital information level and efficiency were improved by increasing the
ways of patients'appointment, standardizing the data resource platform, and reducing the
cost of data interface. Conclusion the application of the unified booking platform of the
whole process in the outpatient information system more effectively realizes the loose
coupling of data and messages between the booking platforms, and provides more
efficient and high-quality service for patients, at the same time, the data interface and flow
between each big data platform are standardized.
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