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Abstract

With the development of fitness industry in service industry, it is imperative to
establish customer relationship management system in gym. The customer
relationship management system of Guisheng gym mainly analyzed and made use of
customer information to help managers better formulate marketing strategy,
implement customer care, and enhance customer favor. In order to improve customer
recognition and loyalty to Guisheng gym, so as to improve gym revenue.

This paper introduced the research background of Guisheng Gymnasium,
analyzed the research status of customer relationship in China, and made a detailed
analysis of the functional requirements of customer relationship Management system
from the customer relationship requirements of Guisheng Gymnasium. The main
goal of this system was to help gym salespeople maintain customer relations. The
system included front desk and background, front desk to achieve customer purchase
members or renewal fees, course selection, modification of personal information,
view of consumption records and other functions. Background system functions
mainly included system setup module, customer management module, sales
management module, message management module, course management, report
management module. According to the requirement analysis, the overall architecture,
functional modules and database of the system are designed. The function of the
system is tested to ensure that the function of the system can be used normally.

Key Words: CRM; Guisheng gym; PHP
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