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Abstract

With the rapid development of the real estate industry and the improvement
of the living conditions of the public, the decoration industry has been greatly dev
eloped. Many small and medium-sized decoration companies emerge in endlessly.

With the development of computer technology and the change of business philos
ophy, many companies transform the concept of focusing on business company m
anagement into customer relationship management according to the requirements
of the market for decoration companies. In order to help small and medium-sized
decoration enterprises to provide customers with "one-to-one" personalized and s
atisfactory services so as to maintain and attract more customers. It is necessary t
o develop a customer relationship management system to integrate user informati
on resources and realize the sharing of information and resources within the enter
prise. Customer relationship management system is designed with MVC three-tier

architecture, based on JSP development framework and MySQL database, using
eclipse as a development tool.

First of all, it analyzes the current situation and shortcomings of customer re
lationship management in small and medium-sized decoration companies. Second
ly, it analyzes the overall design scheme and database design of customer relation
ship management demand decision system, and explains the detailed design of so
me modules. Through the system test, it verifies the stability and reliability of the

system. At last, the application effect and shortcomings of this design are summa

rized, and the new version function is prospected.
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