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Abstract

The system architecture adopts MVC design mode, the client uses layui front-end
framework, the server uses the current popular SSM framework, and the database uses
MySQL database.

CRM management system consists of six modules: system management, customer
management, customer churn, sales opportunity, customer service and statistics. The system
management mainly realizes the management of users, roles, permissions and menus. The
customer management mainly realizes the exploration management and contact follow-up of
customers. The loss of customers mainly depends on the statistics of customers' information
to view the status of customers. The sales opportunity mainly depends on the information of
customers to view the status of customers' opportunities. The customer service mainly focuses
on the service status of customers , the statistics module mainly realizes the statistical function
of customer's time, trading volume and performance. This system can manage information

more conveniently and realize paperless office.

Keywords: CRM management system; easyUl; SSM

II



B B et I
J N o T 2Tt TR I
BEIE I8 ettt 1
Ll 0 BT 0 oottt 1
1.2 TH AT H BT IR T S 1
A s .- 1 1y OO OO 2
2.1 FFR T E IR IEEIAY oot 2

2. 1.1 IntelliJ IDEA ..ottt veeeeeeeaes 2

2.1.2 TOMCAL T EE oottt ettt et e et e e eneneaes 2

2.2 BRI e 2
22 L ISP FTTR oo 2

222 JAVATE T oo 2

2.2.3 MYSQL BRI ..o 3

BB E RO EIIBE T B oo 4
3L TR I T e 4
RIS Wi 2 . | OO 4
320 FEARFTATHEIIHT oot 4

3.2.2 BB E R AT PE T oo 4

33 RGBIEARTNEEREIL . .ooooooeeeeeeeeeeeeeeeeeee e 4
330 RGBT oo 5

332 BIVEHIRIBE. oo 5

333 BT IRIRBEI oo 6

334 AHEHLEREI oo 6

3.3.5 BIVHRESHEII ... 6

3.3.6 BEHFAEER oo 6

34 BIEZE VLT oot 6
3410 B FERE RS EEFIVETE oo 6

3.4.2 BRI B R LERITBETT oo 9
FAT TEIEAIEI oo 11
4.1 RGUEFIREER oo 11
4.1.1 B EFRINEETIN oo 11

4.1.2 HEBEFEIIBETZIM oottt eeeees 11

4.1.3 BUREFRIHEETIN oot 13




PLEABROUAA S KR TR, AR —FAE. mE
TR A, HEVH-
https://d. book118. com/538105024013006116

v


https://d.book118.com/538105024013006116

