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基于 SSM 框架的 CRM 管理系统

摘    要

本系统架构采用 MVC 设计模式，客户端采用 LayUI 前端框架搭建，服务端采用

当前流行的 SSM 框架， 数据库采用 MySQL 数据库。

CRM 管理系统由系统管理、客户管理、客户流失、销售机会、客户服务和统计六

大模块组成。系统管理主要实现对用户、角色、权限和菜单的管理，客户管理主要实现

对客户的发掘管理和联系跟进，客户流失主要是通过对客户的信息进行统计来查看客户

的状态，销售机会主要来通过客户的信息来查看客户的机会状态，客户服务主要对客户

的服务状态的查看，统计模块主要实现对客户的时间、成交量和业绩的统计功能。本系

统可以更加方便的管理信息，实现无纸化办公
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Abstract
The system architecture adopts MVC design mode, the client uses layui front-end 

framework, the server uses the current popular SSM framework, and the database uses 

MySQL database.

CRM management system consists of six modules: system management, customer 

management, customer churn, sales opportunity, customer service and statistics. The system 

management mainly realizes the management of users, roles, permissions and menus. The 

customer management mainly realizes the exploration management and contact follow-up of 

customers. The loss of customers mainly depends on the statistics of customers' information 

to view the status of customers. The sales opportunity mainly depends on the information of 

customers to view the status of customers' opportunities. The customer service mainly focuses 

on the service status of customers , the statistics module mainly realizes the statistical function 

of customer's time, trading volume and performance. This system can manage information 

more conveniently and realize paperless office.
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