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CHAPTER 01

Overview




Forecasted national retail spending during seasonal events in Australia in
2023 (in billion Australian dollars)

Forecasted retail spending during seasonal events Australia 2023, by event

AQ e

Spending in billion Australian dollars

Halloween Black Friday & Cyber Monday Pre-Christmas

L]
Description: In 2023, retail spending during the pre-Christmas sales in Australia was forecasted to amount to over 66 billion Australian dollars. In comparison, Halloween spending estimates were lower at around 490 million Australian dollars that same year. Read Sta t I sta r

more
Note(s): Australia; 2023
Source(s): Australian Retailers Association; Roy Morgan


http://www.statista.com/statistics/1422013/australia-seasonal-events-spending-forecasts-by-event
http://www.statista.com/statistics/1422013/australia-seasonal-events-spending-forecasts-by-event

Forecasted retail spending and spendg)r)l% growth during pre-Christmas
illi

sales in Australia in 2023, by state (in on Australian dollars)

Pre-Christmas sales retail spending and growth forecast Australia 2023, by state
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Description: In 2023, Australian shoppers were expected to spend just shy of 67 billion Australian dollars during the pre-Christmas sales period, with consumers in New South Wales forecast to spend around 21 billion Australian dollars. Compared to 2022, spending sta t i sta r
during the November to Christmas trading period was not predicted to grow significantly, with a national annual spending growth of 0.1 percent expected, likely due to shoppers tightening their purse-strings as a result of cost of living [...] Read more J

Note(s): Australia; 2023
Source(s): Australian Retailers Association; Roy Morgan


http://www.statista.com/statistics/1423834/australia-pre-christmas-sales-spending-and-spending-growth-forecast-by-state
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sales in Australia in 2023,
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Pre-Christmas sales retail spending and growth forecast Australia 2023, by category

[e)) N [0e]
o o o

ul
o

w
o

N
o

Spending in billion Australian dollars
B
o

—
o

Il Spending in billion Australian dollars ——Annual growth in spending (%)

nd spending lgrowth during pre-Christmas
n billion Australian dollars)

Clothing

Department stores

Food Household goods

Description: In 2023, Australian shoppers were expected to spend around 66.8 billion Australian dollars during the pre-Christmas sales period. Spending on food across Australia was expected to come to around 26 billion Australian dollars. In comparison, spending in
department stores during the pre-Christmas sales was forecasted to amount to just over 3.6 billion Australian dollars. Read more
Note(s): Australia; 2023

Source(s): Australian Retailers Association; Roy Morgan
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http://www.statista.com/statistics/1424921/australia-pre-christmas-sales-spending-and-spending-growth-forecast-by-category

Awareness of holiday season sales events among consumers in Australia
as of November 2022

Consumer awareness of holiday season sales events Australia 2022

Share of respondents

Single's Day Black Friday Cyber Monday Boxing Day
-
6 I Description: According to a survey conducted among shoppers across Australia in 2022 regarding their attitudes and behaviors towards holiday season shopping, over 88 percent of those surveyed said they were aware of the Boxing Day sales and Black Friday sales. I r
Only one in ten shoppers surveyed indicated they were aware of the Single's Day sales event. Read more J

Note(s): Australia; November 2022; 1004 respondents; 18 years and older; survey conducted among shoppers across Australia regarding their attitudes and behaviors towards seasonal sales and Christmas gift shopping
Source(s): Monash University


http://www.statista.com/statistics/1420273/australia-awareness-of-holiday-season-sales-events

Share of shoppers who planned to shop during holiday season sales
events in Australia as at October 2023, by sales event

Shopper intentions to shop during holiday season sales Australia 2023, by sales event
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Single's Day Black Friday Cyber Monday Boxing Day | don't plan to make purchases

during these events

L]
Description: In a survey conducted among shoppers across Australia in October 2023 regarding their attitudes and behaviors towards holiday season shopping, around two-thirds of respondents expressed their intention to shop during 2023 sales events. The Black sta t I sta rl

Friday sales proved to be the most popular, with almost 40 percent of those surveyed saying they planned to shop during this sales event. Read more
Note(s): Australia; October 2023; 1014 respondents; 18 years and older; survey conducted among shoppers across Australia regarding their attitudes and behaviors towards seasonal sales and Christmas gift shopping

Source(s): Monash University


http://www.statista.com/statistics/1421999/australia-shopper-intentions-to-shop-during-holiday-season-sales-events-by-sales-event

Distribution of shoppers who planned to shop during the holiday season
in Australia as at September 2023, by shopping channel and category

Online vs. in-store holiday season shopping intentions Australia 2023, by category

B Online only MMostly online [ Both (equally) EMostly in-store M In-store only
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Travel Entertainment Toys Beauty Apparel Food & drink
Description: In a survey conducted about festive season shopping expectations among Australian consumers in September 2023, almost 25 percent of those surveyed planned to do all of their travel-related holiday purchasing during the 2023 holiday period solely sta t i sta 5

online. Around 65 percent of respondents indicated they were planning to do most of or all of their festive food shopping in-store. Read more
Note(s): Australia; September 18, 2023 to September 20, 2023; 1,008 respondents; weighted by age and gender
Source(s): Advanis; Sitecore


http://www.statista.com/statistics/1420233/australia-online-versus-in-store-holiday-season-shopping-intentions-by-category

CHAPTER 02

Black Friday shopping




ggggumer shopping intentions during the Black Friday sales in Australia in

Black Friday sales shopping intentions Australia 2023

Share of respondents

Intend to make at least one purchase  Intend to make purchases online Intend to decide their purchases on Intend to find good deals and beat the
during Black Friday sales during Black Friday sales Black Friday itself Christmas shopping rush
Description: According to a survey conducted in August 2023 among Australian consumers, over 75 percent of those surveyed planned to make at least one purchase during the 2023 Black Friday sales. Around two-thirds of respondents said they intended to make Sta t i sta r'

purchases online during the Black Friday shopping event. Read more
Note(s): Australia; August 2023; 1000 respondents; nationally representative sample

Source(s): Mediaweek; Nature


http://www.statista.com/statistics/1419163/australia-black-friday-sales-shopping-intentions

Distribution of shoppers who planned to shop during the Black Friday
sales in Australia as at September 2023, by shopping channel

Intentions to shop online vs. in-store during the Black Friday sales Australia 2023

Share of respondents
S
N

10%
0%
Online In-store Both
-
Description: In a survey conducted about festive season shopping expectations among Australian consumers in September 2023, over 55 percent of those surveyed said they intended to shop online only during the 2023 Black Friday sales. Around one-fifth of Sta t I sta r.

respondents indicated they planned to shop only in-store during the Black Friday sales period that year. Read more
Note(s): Australia; September 18, 2023 to September 20, 2023; 547*; weighted by age and gender; *Base: AU who plan to shop during the Black Friday sales. Survey question: Where are you planning to shop on Black Friday? Read more

Source(s): Advanis; Sitecore


http://www.statista.com/statistics/1420086/australia-online-versus-in-store-black-friday-shopping-intentions
http://www.statista.com/statistics/1420086/australia-online-versus-in-store-black-friday-shopping-intentions

Leading categories consumers intended to shop from during the Black
Friday sales in Australia in 2023

Top categories shoppers intended to buy from during Black Friday sales Australia 2023

Share of respondents

0%

Clothes, shoes & beauty Electronics, tech & entertainment Furniture & home lifestyle

-
Description: According to a survey conducted in August 2023 among Australian consumers, the leading category respondents intended to shop from during the 2023 Black Friday sales was the clothes, shoes, and beauty category, with just shy of one-third of those Sta t I sta r
surveyed indicating this. Electronics, tech, and entertainment products were the next most prominent category surveyed consumers intended to shop from. Read more J
Note(s): Australia; August 2023; 1000 respondents; nationally representative sample

Source(s): Mediaweek; Nature


http://www.statista.com/statistics/1419157/australia-leading-categories-consumers-intended-to-shop-during-black-friday-sales

Share of shoppers purchasing from Amazon.com.au during promotional
periods in the last 12 months in Australia as of February 2023

Shopping habits of Amazon shoppers during sales periods Australia as of February 2023

Share of respondents
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%  55%

Black Friday/Cyber Monday 33%
Price discounts (e.g., Deal of the Day, Lightning Deals, Limited Time Deals)
Prime Day

Product page discount codes

Easter Deals

Back to school/Autumn Deals 8%
None of the above/unsure 48%
L]
13I Description: In a survey conducted in February 2023 in Australia, around 33 percent of respondents said they had made purchases from Amazon Australia during the Black Friday and Cyber Monday sales in the last 12 months. Just under 20 percent of those surveyed I r
said they had shopped on Amazon.com.au using price discount offers such as Deal of the Day, Lightning Deals, and Limited Time Deals. Read more J

Note(s): Australia; February 2023; 2000 respondents; 18 years and older; nationally representative OnePoll survey of Australian adult consumers who had shopped online in the previous 12 months
Source(s): Pattern


http://www.statista.com/statistics/1385819/australia-shoppers-purchasing-from-amazon-com-au-during-promotional-periods

Typical expenditure during the Black Friday sales according to consumers
in Australia as at September 2022

Typical spending during the Black Friday sales among Australians 2022

Share of respondents

Less than 50 51-100 101-500 501-1,000 1,001-2,000 More than 2,000 Unsure
Expenditure in Australian dollars

L]
14I Description: In a survey conducted among Australian consumers in September 2022, around two-fifths of respondents said they typically spend around 101 to 500 Australian dollars during the Black Friday sales period. Only three percent of those surveyed indicated sta t I sta rl

that they typically spend more than 2,000 Australian dollars during the Black Friday sales. Read more
Note(s): Australia; September 2022; 1,035 respondents; 18 years and older; weighted by age, gender, and region to be representative of all adults residing in Australia according to the latest Australian Bureau of Statistics (ABS) population estimates

Source(s): YouGov


http://www.statista.com/statistics/1419216/australia-typical-black-friday-sales-spending

CHAPTER 03

Christmas gift shopping




Planned gift purchasing behavior during the holida%/ season compared to

the previous year in Australia as at September 202

Planned gift purchasing during the holiday season compared to 2022 Australia 2023

Share of respondents

0%
Plan to buy more gifts Plan to buy the same amount of gifts

Plan to buy less gifts

-
Description: In a survey conducted about festive season shopping expectations among Australian consumers in September 2023, around 60 percent of those surveyed said they expected to buy the same amount of gifts during the 2023 holiday period as they had in Sta t I sta rI

2022. Around three in ten respondents indicated they were planning to buy less presents during the 2023 festive season than they did in the previous year. Read more
Note(s): Australia; September 18, 2023 to September 20, 2023; 1,008 respondents; weighted by age and gender
Source(s): Advanis; Sitecore


http://www.statista.com/statistics/1420057/australia-planned-gift-purchasing-behavior-during-the-holiday-season-compared-to-the-previous-year

Timeframe in which shoppers planned to have finished their gift shopping
for the holiday season in Australia as at September 2023

Shopper gift purchasing time plans for the holiday season Australia 2023

Share of respondents

Had already started Planned to be Planned to be Planned to be Planned to be Planned to wait until No plans to buy gifts
to buy gifts finished by October finished by November finished by Black finished by December  the last minute
Friday
Description: In a survey conducted about festive season shopping expectations among Australian consumers in September 2023, just over 20 percent of those surveyed said they had already started their holiday shopping. Around 17 percent of respondents indicated Stati sta r.

that they planned to finish their holiday shopping by the end of October. Just under five percent of those surveyed said they didn't plan to buy any gifts during the 2023 holiday period. Read more
Note(s): Australia; September 18, 2023 to September 20, 2023; 1,008 respondents; weighted by age and gender
Source(s): Advanis; Sitecore


http://www.statista.com/statistics/1420164/australia-shopper-gift-purchasing-time-plans-for-the-holiday-season
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