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ABSTRACT

Vocational education plays a crucial role in China's education system,
but under the current environment of "Internet Plus", traditional vocational
education is facing many challenges, which requires that the quality of
professional and skilled talents cultivated by vocational education needs to
reach a higher standard. Since 2012, the Ministry of Education has issued
a series of documents, including “the Ten-Year Development Plan for
Education Informatisation (2011-2020)” and “the Action Plan for
Education Informatisation2.0” , which are aimed at promoting changes in
education informatisation by means of information technology and
cultivating high-quality talents to meet the needs of the times. Under the
call of national education policy, secondary vocational schools need to
accelerate the overall orientation reform and actively adapt to the trend of
"Internet+" information-based teaching. Secondary vocational colleges
and universities should take the initiative to carry out various teaching
reforms and try to adopt new teaching techniques and methods to improve
the quality of secondary vocational education.

Blended teaching can make full use of the limited time and space to
achieve the full use of educational resources, make up for the shortcomings
of the traditional classroom teaching method. While adapting to the major
trend of educational informatization, blended teaching helps improve

students’ participation and autonomy, stimulates the learning motivation of



secondary vocational students, and meets the learning needs of information
age. The revitalized culture and tourism industry has a growing demand for
highly skilled, application-oriented professionals. The advantages of
blended learning in tourism education should be recognized and utilized.
Currently, most secondary vocational schools in China have the necessary
hardware conditions for blending teaching, but many of them still adhere
to relatively traditional classroom teaching methods, the application of
blended learning in secondary vocational classrooms remains limited.
First, this study employs multiple research methods, including
literature review, interviews, grounded theory, and questionnaire surveys,
to review domestic and international research hotspots on blended learning
and analyze the current state of blended learning in secondary vocational
tourism courses. By integrating preliminary investigations and research
findings, the study constructs an influence mechanism of blended learning
in secondary vocational tourism courses. Secondly, this study selects the
tourism service and management class of the secondary vocational
department at Q Vocational Technical College in Guizhou Province as the
experimental subject. Conduct an applied research study on blended
learning in the "Tour Guide Business" course via scenario experiments to
verify its effectiveness, explores the impact of teaching quality, support
quality, learning quality, and management quality on the effectiveness of

blended learning. Finally, this study provides suggestions for the



application of blended learning in secondary vocational tourism courses,
outlines the study's limitations, and indicates directions for further research.
Keywords: blended learning, tour guide business, instructional design,

teaching practice
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