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Product notice

This user guide describes features that are 
common to most models. Some features may 
not be available on your computer.

This computer may require upgraded and/or 
separately purchased hardware and/or a DVD 
drive to install the Windows 10 IoT Enterprise 
software and take full advantage of Windows 
10 IoT Enterprise functionality. Go to 
http://www.microsoft.com/en-us/windows/
features for details.

To access the latest user guide, go to 
http://www.hp.com/support, and select your 
country. Select Drivers & Downloads, and then 
follow the on-screen instructions.

Software terms

By installing, copying, downloading, or 
otherwise using any software product 
preinstalled on this computer, you agree to be 
bound by the terms of the HP End User License 
Agreement (EULA). If you do not accept these 
license terms, your sole remedy is to return the 
entire unused product (hardware and software) 
within 14 days for a full refund subject to the 
refund policy of your seller.

For any further information or to request a full 
refund of the price of the computer, please 
contact your seller.

http://www.microsoft.com/en-us/windows/features
http://www.microsoft.com/en-us/windows/features
http://www.hp.com/support


Safety warning notice

WARNING! To reduce the possibility of heat-related injuries or of overheating the computer, do not place the 
computer directly on your lap or obstruct the computer air vents. Use the computer only on a hard, flat 
surface. Do not allow another hard surface, such as an adjoining optional printer, or a soft surface, such as 
pillows or rugs or clothing, to block airflow. Also, do not allow the AC adapter to come into contact with the 
skin or a soft surface, such as pillows or rugs or clothing, during operation. The computer and the AC adapter 
comply with the user-accessible surface temperature limits defined by the International Standard for Safety 
of Information Technology Equipment (IEC 60950-1).
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1 Welcome

After you set up and register the computer, we recommend the following steps to get the most out of your 
smart investment:

● Connect to the Internet—Set up your wired or wireless network so that you can connect to the Internet. 
For more information, see Connecting to a network on page 15.

● Get to know your computer—Learn about your computer features. See Getting to know your computer 
on page 3 and Screen navigation on page 20 for additional information.

● Find installed software—Access a list of the software preinstalled on the computer:

Select Start and then select All Programs. For details about using the software included with the 
computer, see the software manufacturer's instructions, which may be provided with the software or on 
the manufacturer's website.
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Finding information
To locate resources that provide product details, how-to information, and more, use this table.

Resources For information about

Setup Instructions poster ● How to set up the computer

● Help to identify computer components

HP website

To access the latest user guide, go to http://www.hp.com/
support, and select your country. Select Drivers & 
Downloads, and then follow the on-screen instructions.

● Support information

● Ordering parts and finding additional help

● Accessories available for the device

Worldwide support

To get support in your language, go to 
http://www.hp.com/support, and select your country.

● Online chat with an HP technician

● Support telephone numbers

● HP service center locations

Safety & Comfort Guide

To access the user guide, select Start, select All Apps, 
select HP, and then select HP Documentation.

– or –

Go to http://www.hp.com/ergo.

● Proper workstation setup, posture, health, and work habits

● Electrical and mechanical safety information

Regulatory, Safety, and Environmental Notices

To access the user guide, select Start, select All Apps, 
select HP, and then select HP Documentation.

● Regulatory and safety information

● Battery disposal information

Limited Warranty*

To access the Limited Warranty, select Start, select All 
Apps, select HP, select HP Documentation, and then select 
View Warranty Information.

– or –

Go to http://www.hp.com/go/orderdocuments.

Warranty information

*You can find your HP Limited Warranty located with the user guides on your product and/or on the CD or DVD provided in the box. In 
some countries or regions, HP may provide a printed warranty in the box. For countries or regions where the warranty is not provided 
in printed format, you can request a copy from http://www.hp.com/go/orderdocuments. For products purchased in Asia Pacific, you 
can write to HP at POD, P.O. Box 161, Kitchener Road Post Office, Singapore 912006. Include your product name, and your name, phone 
number, and postal address.
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