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Document revision level
The document corresponds to the version/revision level effective at the time of system 
delivery. Revisions to hardcopy documentation are not automatically distributed.
Please contact your local  office to order current revision levels.

Di er
The installation and service of equipment described herein is to be performed by qualified 

nel who are employed by  or one of its affiliates or who are otherwise autho-
rized by  or one of its affiliates to provide such services.
Assemblers and other s who are not employed by or otherwise directly affiliated with 
or authorized by  or one of its affiliates are directed to contact one of the local 
offices of  or one of its affiliates before attempting installation or service proce-
dures.
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 General Remarks

Focus of the Document
Depending on the hardware installed on site, the CSE has to consider several issues during 
a hardware upgrade.
This document describes the necessary steps:

Backup and Restore of the Configuration Data.
Hardware replacement such as: Which board has to be reassembled in the new 
LEONARDO
Dongle replacement (if needed)
Logistic issues such as:
Report the new system in the IVK 
Changes in the SRS Portal 

This document should be viewed as a guideline. Not every work step (e.g. how to open the 
cover of the PC) i plained, but there are links to other documents that contain detailed 
instructions. 

Terminology
What is referred to as LEONARDO in this document covers the syngo X Workplace as well 
as the syngo MM Workplace.
If there is a differenc ween the syngo X nd syngo MM WP, it i plicitly stated.

Requirements
Installation and startup must be performed by technicians who have completed the 
LEONARDO training.

Contents of the Upgrade Kit
Depends on which kit was ordered. 
• User Documentation
• Memory upgrade to 8 GB with InSpace 3D and SW version VB13 (syngo X WP) or 

VE30 A (syngo MM WP)
• CELSIUS R640/R650 (Level 2008) hardware

Required Parts, Tools and Documents 
All tools, measurement equipment and auxiliary devices, with the exception of the “stan-
dard service and installation tools” are listed and specified in the auxiliary service tool cat-
alog (Service Tools Catalog, see SPC CD-ROM).
• Service or installation tool kit
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• Antistatic kit (TKD Static Dissipative Field Service Kit), 97 02 606 RE999
• Valid service key for the old LEONARDO. 

A new Service Key is also required, depending on the SW version of the new 
LEONARDO. See (Service Key / p. 11)

Required Documents
• Latest CB-DOC 

For Service - Product Info - Network Solutions- Workplaces - syngo X WP
----------or---------

IVK Installed Volume Component Database

MNP Managed Node Package

MM Muli Modality

SRS  Remote Service

SW Software 

WP Workplace
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