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A CASEWORK INTENVENTION STUDY OF
ADJUSTMENT TO ILLNESS IN HOSPITALISED PATIENTS
WITH FRACTURES

ABSTRACT

According to the report of International Osteoporosis Foundation (IOF), one
osteoporotic fracture occurs every 3 seconds worldwide, and about 50% of women and
20% of men will have their first osteoporotic fracture after the age of 50. It is expected
that by 2035, the number of osteoporotic fracture patients in China will reach 4.83
million cases, and by 2050 it will reach about 5.99 million cases. Fractures not only
cause severe pain, disability and even death to patients, but also bring huge economic
pressure and public health burden to the society. In addition, due to the long recovery
period, the quality of life of fracture patients will be seriously affected during the
treatment and rehabilitation process. As a common and easy-to-occur disease, the study
of fracture patients' disease adaptation is an important contribution to the treatment and
rehabilitation of fracture patients. Medical social workers not only have professional
social work knowledge, values and working methods, but also have basic medical health
knowledge, and can provide professional medical social work services to address the
physiological, psychological and interpersonal problems of fracture patients, and play
an important role in the treatment and rehabilitation of fracture inpatients.

In this study, using the questionnaire survey method and semi-structured interview
method, the researchers found that fracture inpatients had problems such as swelling
and pain, mobility problems, poor self-care ability, susceptibility to complications,
emotional anxiety and tension, as well as poor communication between doctors and
patients and low trust between doctors and patients in the process of disease adaptation.
On the basis of fully understanding the problems and needs, the researcher uses the Roy
Adaptation Model as a guide, and uses the method of medical social work casework to

intervene in the adaptation problems of patients with bone fracture, and through
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ABSTRACT
in-depth research and evaluation of the effect of intervention, it is found that casework
has certain positive effects on the promotion of the treatment and rehabilitation of
patients with bone fracture, but at the same time there are some problems, such as the
trust degree of the clients in medical social workers needs to be improved, and the trust
degree of medical and nursing staff needs to be improved. There are still some problems,
such as service users' trust in medical social workers needs to be improved, medical
staff's recognition of medical social workers needs to be improved, the doctor-patient
relationship between service users and medical staff also needs to be improved, and
even the professionalism of medical social workers needs to be improved, and so on.
Finally, to address the problems affecting the effectiveness of casework services, the
study puts forward four practical recommendations, including improving the trust of
clients in medical social workers, improving the recognition of medical social workers
by healthcare workers, promoting the establishment of a harmonious doctor-patient
relationship between doctors and patients, and improving the professionalism of

medical social workers.

Keywords: fracture; adjustment to illness; case work
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