EHRRERERAERBTEANEE

AMRREREREARSENHE
A Be ity

FT
R




EHRRERERAERBTEANEE

FBETE oveveeeeeeeee ettt ettt ettt ettt a bt s e et et a et ettt n et et et s s et e st s s antete s s nasaetenenaras 3
— . AREEERE L RBTE I oo 3
COIIE-SE R 5 Rl T 3
(). A ELEELEHERBTE BT et 6
(Z2). EHAZEZERERETERBIIEBE e 7
(M), A ELEEGHEERBTUE B X oo 8
CRIIE- ST &8 - L=~ T 9
L AMEEERERERBITE BHLE IR oo 10
()« AT SR B oottt 10
G B % 1) = -~ OO 11
S-S ER &3k 3= G R 13
DI %G o - =k OO 13
(G I o iy OO 14
G I - OO 15
IO T HT . JEHE ettt sttt sttt 17
GO SR &8 kX e 1 R 17
(Z2). FH AR EZERERBTII DTN oo 18
B, AMAREZERBERETE B TATE DT s 18
(=), EHELEEEHERBTE I oo 18
Gy O 2 =L = OO 19
(Z) 0 T R oottt 21
(TO) o BB AT B T7 oottt sttt 22
(L) o BB E B i et e et et ettt e et ee et ettt te et et e ane 23
AN S R Bk B Rl R < OO 24
(=), EMAREFERERETNEAD BMERBEI oo, 24
Gy /NS =1 257 = o OO 25
L. B AEEEL A RBTE T RIRHE e 26
(G = - OO 26
(Z) 0 ZETEBEE oottt 27
(Z) . FEBHE B E T oottt 28
(FT) o AT T B oottt sttt sttt s st aesnaeeas 30
N, BHEEZEESHBERBITE R E I oot 30
() o R TR B AT vttt sttt 30
Gy B L TS i SOOI 32
(Z) v FUBR BEAE B AR oottt 33
H. AR EEEEERERBTE B ARZ TR oot 35
G I8 2= 7. 2 1 OO 35
(Z) e TEBEARFEETTE N oot 37
(Z) v TH AR T EE K oot 39
+\@ﬁm%%%ﬁt%m%ﬂ5%%ﬁﬁ ............................................................................. 41
() v BTN TE BT oottt sttt 41
(Z), AMAZREEZEEERBETE BRI DT oo 42



EMARZEFERERESTEAXN B TER

+— %ﬁﬂ%%% SR L BB TTE A 2 B oo 43
() B i == A OO 43
LJ\ﬁAﬁﬁﬁﬁ; ......................................................................................................... 44

T AMNAREFBRERBETE AIFT G L et 45
G IR L1 = b - OO 45
G B Ik < L= AU 47

S E= k- - OO 48
( DIk N - A = OO 48
() s T L G B2 0 T ettt 50
(Z) v BRI G SIS oo ettt 51
(TD) o 3BT G T Bl ettt 52

T, AN AREFZERERETE ZHARFERE I oo 58
(7). EMAREZERERETE ZHRBEHILE] oo 58
(Z2). EHAZEZERERETEHEEASAER e, 62
(2). 2HEAREZBERERETEHAFAEESEBEES e, 66
(M), Z2FHAZEZZERERETE IR IRT T oo 73



EHRRERERAERBTEANEE

B

AT B ALKt 77 5 6 G K R 9B A R B AL VR AT O, B 3T R 4 Y
VR A oA, i R TUE FORIVETR T, R BRIt 7 R, £k,
HMEFRAATZRRTFIARRER, ATTHAR YA ®, BLA
HRWE e, HE R A TH B2 R B M AT AR Ak T, fE
5 B R I BUR BT R .

—. AMREEXERECRETERR

(—). 2HAKERE RERETE BRI

L1 &%

EMAFEREHERETEHNRERNESTHHENEE.
T THELE ERENEM AR EZGRERBTEERT R
BB, YT EENT RGO RENATELEAMRT &K
ZEZHEEERBTENE R NERAZEZLEHERETEE
EFRASFRATHAE, HAMTLF B ARFHEROTFR, HEFRELH
HIRR TR TR ERF RO KEFXNEHAZER GRS
REFEELETERNLRES.

1.2 £ AR EZHERERETH LK



EHRRERERAERBTEANEE

EMAZERARERBITEEXN G EAEMAREZLE T
RB ENMEMARRE—MATIR, ERKRTEMNAZERF LR
SUENENELTERE. CESEEAN AR E R RETE T
BRI AN RRT, AARUNKREMHERE, YEHIRERE
REERBTE ML T S @B R .

1.3 MR EZERERETE HAF

EMAZEZLUERETENZCETERBE—M2H. &K
AR TR, HmEEF HaKNF R EHAREZTERERET
HERWNINNEZHLTIFR, EXETIFHREZRNLEFRE,
1 3L TR I a RS W B AT ACE, 2 AR E R R
BIUH 5 AR A AT F AR E A

1.4 BAMHRAEZEZERERETEHEE

EMAZERLERERETE2TWHET ~ oAt L, fliE, 77
WS REERS, BRATERITBREA P RRN AT LKE, X
—2HNEMNAREFLARECRETNECEEN T HAREFHAZE
FRRERETE G EENMNE P REERONE, ATHEE
FEVE R 5 AR T e

1.5 BMARERE L RETH A X

EMAZERFRERETETXNAERK I8MARN T K, CF
B A, T A IE R S T BB B A B A R Ry e R
TEATHAREMHIAZEZL A RETE /W By iR 12, U
EE N ERENRR,



AR RRERERETEAX T ER

1.6 ZMHAZEZERERETE A



EHRRERERAERBTEANEE

EMAZERERERETHEDNAGEAX BT XET, £8
HEREF L. THES . ARBNFZEEFTT. X— T EHTHA
EMAZEZERERETHEHRT TANEE, AREMIZESR
R REIH AN 7 EA B FE I,

L7 BMHAREREREERETENK

EMAREFARECRETETA BN EE T ELE
K. BEAEA, TEFHNF, EHAFERFLRHERETNEANES
w7 AR B R At RI, BRAEEANEEE, AREMAZK
B R AL R TUE e E X o I B RE 45 1T 8 R R

1.8 AMARERERELRETHHEN

EMARERERERETELRT —XERFE. I T L
FAMACEN, AREM A ERF A RETE £ 27 W bt
R & AT EHAT 7o BITA BT B 1 B2 2 Fp SR B & 8 RE AT R & T
BRI ARBEARZ —.

L9 BAMARERERERETERT =

EMAZERGRERETE N T ZMRAT 774 E & QF
P rgB e, F R BRSBTS B R 2R R, X
AEMARBERLERERETEHEMT |7 8L &= B AT 7% Ko

110 &M AR EF L REREIE IR

HEEHW, AMAZERFHERETE T2 R TR B A
Wi, BT WIHERT . ZALEMAZEFLREREIE ERRK
MARERT B Ak, YERAWEFITTT B2y Es,



EHRRERERAERBTEANEE

(D). AHARERERERETEER

keyword) 2MAZEXRLHRERETNE TRV FHI AT
FEEA A, ZI R/ RS RIS FEHE . B ERA
i RE. T, EMAFEFRL G RETEHERRATL FH
A%, MBEELEFHER.

ERRE R RN R, AR ERERERETEHEFRT I
AQH . BAFENHRABRATFL, EHARERTLRECRETHE
B W E AT T R SRS, DUd R TR e R
K

ATEILFENEF XA, EMAZBEZERERETERR
TEPHREEER. B ERN TR REMERNEFS RS, &
MRZERERERETEERRFE S NEETERE, 7R
B i R E R BAT AR .

EMAZEREREREDEEIEH 2T EMTHELR. B
EHAR. H2AEEMNAZERFLERERETNE, EHIRERE

REFRBTE B TELF R RWRARRFIE, RS NF, £
A w54

EMAZEFLRERETENANZZIE BRI .
A, £ AR BFHECRETERET AN R BT, GFERA
A i R ey T b s g AR AT, DAREE T [ v 2k e L T AR AR
.

Ty



EHRRERERAERBTEANEE

D) AN SRR EREERBTER YN E R

Bt 2. EMARZEFARARETERDNEH

2.1 W&

BEMAZERGRERETE R IR T X 7415 89K 21 F
B, UMW T EENE RGO RTLLESES XA, FEAWFL
MeBFERT R BEABRTINE, EHAZEZLRERSE
HE AT AR % B R AT W, R AT A

2.2 BARH

EMAZEZERERETENEAETHHEACZFHEW, &

TREWRARIBARN, EH LR ERZLTHRCRBZTEFLELE
AN RRR S ERECERLENET, EHIRERL®

ERETMEK R ALABA, HREFHERE. BREMAIT
FHEYFK.
2.3 Mm% N
EMAFEZFBEHERETENR RN THBLVWATL R
Fh BEARAFBARSH R BN, EHAFEZHRER
BEHAEAET L FE RPN X T REHTRIESLEF,
TREERIEF AL oM krE, HEEHS W THRELE,
2.4 HFEFFREMN



EHRRERERAERBTEANEE

EMAZERERERETEMELT HEL TR R B
STRENTH LR, HEFG =B RRAFHFREERETMA. B
HERNT MR E R R AN TR, EHRZER G RET
ER S RETF TR IE S B ENERT .

2.5 dkuE 2 AL

EMAREZEHERBTE MR EZE ALk % BRI —
Wa. EEAHEARNNTIREF M RANFT LIRS, £HA
S EFE A RBIE 4N s o — 3K, B 184 4 b T BE 3T i Y
KA, JLE L AEAT L H AL

2.6 AT

EMAZEZERERETENREANRELETHLEE, £
FEMH2TE, BXERT R, H2 T EFTENEFAEZEZE &
ERBDE, 2MAZERZHREREL LT UEHL 2 FH L HET
5, HHEBBBRTTE, EHEFR AL LR .

2.7 Fla A% #]E

EMAREZEHERBTEMBEERB T XA ZEHAHHE
WxE. BFEEF. AT, BREXFXFANGERXE ALV LR FMAH
EHWHYE, EMAZEZERERETE A REHR X LHENE
B, B B A BT



EHAKERS S ETE AL EE
(). 2R ERERERBFERX

EEmAEM AR ERERERETENLEF, ROIFNNEE
EEFN RS, EEASYHLHEANEEE T KT E N

10



EHRRERERAERBTEANEE

EMAREFARECRETENEEZERXET RIS AW TT
FREN BEAFEWAFMN R RENTTEER, EHARESR
BRERBETERELY EFTZFRATM L AR ALY HFRT E
SHELAS, CHRFIELONE P T H, AT 7 FFE
KA.

WAk, EMAREFRE T RETE v s R EAT AT
BRI MG FHE A EBAT R, EHARZERTLR#E
RBIE A BAAT I F W ILARAT, EBEMTL A mE G AT, EX
TAT b oy 7] F 2 8 R An Q1 3 77 el 42 7 0B A AR R

EH2EH, ZNAZERLTHERETE ARAET KERL
e, BT kAP, LrEHLTERTR, BS540 41
FVAEFAREM AR ERLERERETE, EHAZERT AL

BIEHAMSTEIT — 7', BT Sl 2 BAR E .

Sems, EMAREZLERERETEHREXEA, TMXEFT
SRR, AT STRT AR AR X2~ 2 H
TR Z B R0, 5 A AR R = A2 V] PSR B IE T AR ML

(). AHAREREREREBTERR

FELARERBRNELAEF, BHAZERERERETE W
HEARBETHEFOARNFELT E. AN B IR ERERERE
TUH By # R Rk SR, T A AV T E FARARF .

10



EHRRERERAERBTEANEE

TN IAELZ LM AR EFRURARETEEENEER
A o A ey 2 R e e Bk T 37 6 B R R AR b b S0 R E B
EMAZERERERETEHNEN £, §ERIT QI ENBFLT E
WeTHNEEFTRK, MEFTLFFHEN.

REHBRAEECEEM AR EFEUARETEETREF AT
AR —F, LWV FEEHNEFFRATML, A, EHIEER
FREREIEE A TAREN, RERFINMEZR, UKFIEF
F R T 0 BT K

HAWRRELEASVHFERTNEGHREK AEAEH IR ERE
REERETE BN EREL —, MHABANNA R B TRA L
HWEAATE, EEETHEHNBLAEFRELERS.

Mo, et TENHLE R EZH T E. EHAZERE L
FRETE AR BATHL2NENES, ELAFELEMH LN T
EMARERERERETEH, CEASTR—BAE, EF LK
77 69 7] B R E AL 2 ME

ZAMRRERERERBTE ANEE

(=), BHFESRA

EEMAZEZLRERETHGNERF, £NTELSRAE
WREMAZEFLREREMERBETHEOS R AL R T &
HH EMAF, &R ERLRECRETH I & & K 2 A A

11



EHRRERERAERBTEANEE

i v e g R An S AL 0, DA R BB R B TR A B 2 4 e, 1R &
MAZEZFERERETEFEALTTERE

12



EHRRERERAERBTEANEE

B, BERENHGNGITE, EHAZEZLRERETERN

SHEAMT ENMEMR AR EFERERBTEAMENNETRF A
B X EEERHTEEN BENCQN R ERETT R HNEE,
A G TNEFR BT A A LR

HR, flRBRETRATENF, EHAREZLRECRETHE
AN EETHARX AN AR ER AR RETERAR T RET
RATE R ARAT, DUERR Z A P, BT HE R %, HE
BEFMLIT T EANNER, FRERXFLENTI,

SR AE A ENTNER R BFE, AL EMIRBERE RS

R & TUH it R ey rar b 1, B PN RE95 B ) v A 19 R F 1 | i X
Bo. ZMAZERFHEREMBEEETA, TH#E ML UK
2WFFRABPHNBNER, HAREERGRTEE

X B AN TV RRR L EEWZEEREZEA,
DL (R B AE AL RE 46 72 A0 17 2R A AL EE, s R E LB U TE B
. B EATNEGRA, EH AR ERERERETNERUER T,
EEEE R s

D). A ERE

1. RRPX#H

ERNE LR, 2R ERE BT REIE AN LEIATS), A&
ST MR Z/NEWE SRR E G R LR RN, R
IMOE R K. TR R B E B 5

12



EHRRERERAERBTEANEE

%

\V

YIEEMARERLERERETELE: v EFRINEL, &
AZEZERERBETE G F UL AT, UWELEIFE YR

RREFLE: ERNTEEHIZERLERETE RN
BC, R A IR B /M K

SERP 5ok GRS A K L SR ALK, M (1T E A
MAZERFRHERETE RIWERI, REEHIZEZL 6
R EIHZOF 1

2. HIB\WEE AR

ERRNMANEE R, £HAFERL A RETEANZERT A
AU ER R B E R, DT RBARMFR R g5

B2 /NE R RS A LR RUEME T AR B TR RN Y
E5, RIEEFHATE = ZWF

BREAFANG: BT ERXFFE, #RENK R 6% K%
BEMAZEF LT RETE BN EZHEE

PFHEE: EMAZEFERERETE AT H AL 2N
ArRUET VAR TR, S EREA A, REFRMREEAT

3. WETTXIH E

MaE AR RIS R, A AR ERBERETEHANE A
fil IR Z AT K], DR A AR B 7 R R &S THE a9 A F R IR
2. TERAITXIEHE:

4_\

‘>

13



EHRRERERAERBTEANEE

BRZ BN Z K EFTELEMIZEZLRERETE &
B, #lRBEIX, AREN AR EZFERERETNERCELTER
i

EHHEFR RS KUK ESE, AREMAZEZSHER
BIEHAERRERT &AL,

REEEBENF T SEMAZEFLRERETENLHTL
HiFAE, wlE Ea ey g B s, DATIR Rk 7T e ey e dl.

= AMREERERERBTE KK T

(=) EBOF AR

EEAMAZEZZRERBZTET, RNEIHT —EL2HHHEK
FREEAT, UAREMAREZEREREIEHNTEMEI AN
REENEREMAZEZLUERETE BAF. kA, HEMFRE
EFLNEE, ARNMRET 2 WRAEEF AR EZERERETHSN
& FOR I

EMAREFLARECRETEEFRLEAEZRINREN TR
Wro BATVER T Hoey B A7, FH@ a2 8 i An i i, Rar g 4 u
NBEENETRRE EAEMAEEZE T RETEHNERTRE
BT Bk, RRRTHKRFeRETENE L.

AL BT A7 — AN K E R o AT SEFT ARG TR A AR B 2T H
GHT, BATERANT BERAZFRNERE, R BEXRELBR, REsMt

14



EHRRERERAERBTEANEE

AEEFARERETE ELG a7 B8 6 EAF,

15



EHRRERERAERBTEANEE

EMAZERGRERETE HEEANRBAGRIEHZ—, 7
BT ROB RE BRMNF R T FHN AR Z ERH B RETE #
Bl s T #HER e EEF, #RER2Z 5t ERE—
o XERNEBRELAMFREENHE PR, RELEFAIZE
FERERETEWIE R,

FREEFZR(NTEEF AR EFLRECRETERKN AT
REEH — . RMFINT — BRI R ETEME P FHEEET, A
REMAZERERERETE X ATH AR E R & L1483 =K 2 K
AT, AFERNTLET, RINFARFEFIZERLHSL

BB BEERRENT, AZMAZEZERERETE RN XA
EHA A RIE, B ERF HABEWGRTE, KL% EFHT
FEMAZEFLRECRETENRERS, ARENIZEZLH®
& R 2 TUE H AR IR 35 A o

(D). &EHIPtEA &

GRHIPERENAZERZ G RERETE PR RITT, AHR
EMAZEFEREREMELATHEN, RNMXATZER. £
% H SO T %

MEERERE, RITEELE M AR B RE fE1F RATUH ik
BT T, MREF AT HEEM AR ER SR ERETEHE
EEHARF 2. AR HE T &R F2W, FUL0THESE
MAZERERERENE BB ESTRE &, UAEEFEHMEL

15



5

[ o

AR RRERERETEAX T ER

16



EHRRERERAERBTEANEE

HEREFE, KMNEITT —RIIRBERET (KPIs), HEA
MAREZGRHERETEHRE, g, RAMKNKRFTEH. XL45H
FRTBEREFSN, AZMHARERERERETETEANRE
®TY ZNFERE o, RNBTEHFIZERTERETE

EEPEFEHRE, EHRRGE T (CPL) W& R AER F I,
GRFEARNETELM AR EZLERERETENH, £F
RTBMAZERERERETE XS TA R o FATR AT
TRAABRERE, LT MER AKX T B AZERT LR
TENHEMERE, A RE,

Beok, FATRF B 7%, #ATHEEAHNERME R, &M%
SR Ja, ANHTER 2N, BEE2830), RAIT U Rstditr,
FAET — S E R P HATHA

RMEZRR. ZRAENGERTETT i, ERANGEELETT ML
MAZERFRERETEWEZTRE, ARHBEERE, AREHK
REFERERETEETE R WHIE P RERBRAT,

==}

(Z). &% T AR

HTHRAR S EEGRERBTE WAL EER W R,
RATRA T RO Bt B S A B B 25 LR, St
ARG, DER AR SR E A 1 BT AT F AR 3
.

EGLES

16



EHRRERERAERBTEANEE

SR AR R AR BB RERBTEHT
RER, A, PR R X S R A T A,
SRR RIS R A P AL PR LR, FA
TRERSHSREEE RERBTHMSEP I, KHTEIE
RTENAHARERERERBRANE, AREHILEE 1
6 BT AR — B T T

SR 8 R

RNBALAEHE LR, BHRA LR LR EET
KRBMEEETAFIET S, IR RS EH 05 F 45
ST R BT E HB . B SRE # RSAL AR TR R
R, RAERE, RRABAREESRERBTNE N
izt

SR E B

SRR AT AR E RS R RBTE HAKREET
Thr. B4 FAHO AR ERERERETE DRA AN R L
2% RA AR EAREHRE GRS ROT 6. KM EH
HEBSHENHEAH L EEERERBTARGTHET
i, VAT A HIE K BT

17



Ve Y TYILE LR
PAlE A BRI T RE D, AT REERER—FAR.

WME TR RS B
https://d. book118. com/638016116076006050

18


https://d.book118.com/638016116076006050

