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Abstract

The doctor-patient relationship is a specific and special social relationship,
which is related to health, happiness, life, and even family harmony and social
stability. In recent years, with the rapid development of medical undertakings, the
rapid improvement of medical technology, and the continuous satisfaction of social
medical needs, the contradiction between doctors and patients has increased sharply,
and the scope and degree of the contradictions have been upgraded. It has even
intensified into violent medical incidents, and repeatedly erupted into hot spots of
public opinion, which has obviously impacted on the normal medical order and social
harmony and stability Harm has become a major problem of social governance.
Morality is the basic code of conduct to adjust social relations and social interests. To
solve the contradiction between doctors and patients, we should not only rely on
explicit measures such as legal norms and economic regulation, but also rely on the
role of moral conventions and guidance. We need doctors and patients to reach and
follow the basic ethical consensus. This is an urgent task for the implementation of the
"healthy China strategy" and an ethical examination of the contradiction between
doctors and patients.

In this context, this paper takes "doctor-patient contradiction" as the starting
point throughout the full text, focusing on the medical trouble cases of "violence
injured doctors", analyzes the characteristics of the doctor-patient contradiction and
the ethical causes of the doctor-patient contradiction from the perspective of ethics,
examines the doctor-patient contradiction ethically, and introspects the ethics, and
gives the corresponding ethical countermeasures to solve the doctor-patient

contradiction. In writing, it is divided into four parts:

The first part starts with the concept of the doctor-patient relationship, analyzes
the definition and classification of the doctor-patient contradiction. According to the
existing research data, it is concluded that the doctor-patient contradiction has the
characteristics of universality, high risk and complexity. According to the current
situation of the doctor-patient contradiction in China, it is discussed from three
Conlflicts: the conflict between the rights and obligations of both doctors and patients,

and the conflict between the cognitive differences of medical culture between doctors
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and patients And the conflict between the system of "supporting medicine with
medicine" and the economic ability of patients.

In the second part, by listing the cases of violent injured doctors, the author first
analyzes the causes of doctor-patient conflicts from the perspective of professional
ethics of medical staff, such as the serious hidden rules of medical staff, the
deterioration of medical ethics, and the change of medical motivation. Secondly, in
view of the decline of the moral quality of the patients and their families, it discusses
that the patients magnify their personal interests and neglect the social morality
Finally, from the social objective level, this paper analyzes the ethical causes of the
doctor-patient contradiction from three aspects: unfair distribution of medical
resources, one-sided guidance of social media, and insufficient effectiveness of social
moral restriction mechanism.

In the third part, on the basis of the ethical analysis of the contradiction between
doctors and patients in the first and second parts, it reflects on the four ethical
principles of "no harm", "respect for autonomy", "fairness and justice" and "informed
consent" that should be adhered to in the current harmonious development of
doctor-patient relationship in China.

The fourth part gives the ethical countermeasures to mediate the contradiction
between doctors and patients. Under the support of the principles of justice,
deontology, institutional ethics and other ethical theories, this paper puts forward the
corresponding measures to solve the contradictions between doctors and patients from
three aspects: strengthening the moral construction of the main body of doctors and
patients and social members; strengthening the reform and improvement of China's
medical and health system, especially the income and distribution system;
strengthening the communication between doctors and patients; and reconstructing the

community of trust.

Key words: contradiction between doctors and patients; cause of formation;
ethical principles; countermeasure
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