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Application of the Cooperative Principle in Business English E-mail

Abstract

With the increasing of cross-border trade, e-mail, as a fast modern business
communication tool, plays a more and more important role. H.P. Grice believes that both
sides tend to obey the Cooperative Principle in interpersonal communication so as to
cooperate with each other and achieve communicative purposes in an effective way. As a
means of communication, business staff must abide by the Cooperative Principle in their
e-mails. This thesis analyzes some examples of obeying and flouting the Cooperative
Principles in business English e-mails based on Conversational Implicature and the
Cooperative Principle by Grice and further explores how to apply the Cooperative Principle in
business English e-mails. It is found that the cooperation between the two parties will be
carried out smoothly when obeying the Cooperative Principle. But, sometimes, the two sides
will violate the Cooperative Principle and its maxims, therefore, generate implied meanings in
order to maintain their own interests and images and thus affect the cooperation and friendly
relationship. It is expected that this paper will provide implications for those in businesses and

in corresponding teaching.
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