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Research on the Influence of Ecotourism Scenic Spot Image on

Tourists Satisfaction

Taking Mount Heng in Nanyue as an Example

Abstract: In recent years,China's economy and society have been developing continuously,people's
living standard is gradually improving, the demand for life is higher and higher, and the demand for tourism
is more and more diversified. At the moment, Our tourism industry is growing rapidly and the tourism
market is increasingly competitive. At present, tourism has become the center of attracting tourists.
Providing high-quality services and good tourism experience for tourists is the purpose of each scenic spot.
Scenic spots can fully understand the value of tourists by improving tourists' tourism experience and
satisfaction, and then improve the market competition of scenic spots Struggle.This document reviews the
picture of eco-tourism in the countryside with the help of existing literature and previous research
findings,and through the design of questionnaires and empirical analysis, analyzes the impact mechanism
of ecotourism scenic spot image on tourists' satisfaction.The result conclusions show that the landscape
image, infrastructure, service quality, safety image, price image and eco-environmental image of ecotourism
scenic spot image have a significant impact on tourists' satisfaction.
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