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ABOUT THIS REPORT

China Healthwise Holdings Llimited (the "Company”), together with its
subsidiaries (the "Group”), is pleased fo present this Environmental,
Social and Govemnance Report [the “Report’) to provide an overview of
the Group's management on significant issues affecting the operation,
and the performance of the Group in terms of environmental and social
aspects. This Report is prepared by the Group with the professional
assistance of APAC Compliance Consultancy and Internal Control
Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 to the rules
governing the listing of securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Llimited (the “Stock Exchange”) —
"Environmental, Social and Governance ("ESG”) Reporting Guide” and
has complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group — Chinese health products
segment, money lending segment and investment in financial instruments
segment in Hong Kong and The People’s Republic of China ["PRC”)
only.

With the aim to optimise and improve the disclosure requirements in the
Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall be
published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting

1 January 2020 to 31 December 2020.

year from

Contact Information

The Group welcomes your feedback on this Report. Please share you
views with us via email at IR@healthwisehk.com to help improve our
sustainability policies.
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INTRODUCTION

The Group is dedicated to the provision of Chinese health products
business, money lending business and investment in financial instruments
with a clear business strategy for development and growth. In the
meantime, the Group acknowledges the importance of operating its
business in a responsible manner to achieve sustainable development.
We consfantly review our operating practices and standards relating to
environmental profection and social responsibility. Our corporate social
responsibility ["CSR”") objective is fo support the development of local
community against challenges. We endeavour to help the
disadvantaged and strengthen their voice in our business decision
making as we aim to achieve the objectives below to fulfil our CSR:

1. Respecting social and cultural diversities, as well as equality and
pride that everyone deserves.

2. Enhancing an inclusive and fair society, upholding the spirit of
inclusiveness and accountability.

3. Promoting our values of honesty and humanity, as well as business
principles of transparency and consistency.

Clear instructions have been made that our daily operations must be in
compliance with minimum legal standards. The Group’s CSR policies
are applicable to all directors, senior executives and other employees.
Defails of the management approaches fo sustainable development in
different areas are illustrated in this Report.

STAKEHOLDERS ENGAGEMENT

The Group understands the success of the Group's business depends on
the support from its key stakeholders, who (a) have invested or will invest
in the Group; [b] have the ability to influence the outcomes within the
Group; and (c] are inferested in or affected by or have the potfential to
be affected by the impact of the Group's activities, products, services
and relationships. This allows the Group to understand risks and
opportunities. The Group will continue to ensure effective communication
and maintain good relationship with each of its key stakeholders.

Stakeholders are prioritised from time fo time in view of the Group's
roles and duties, strafegic plan and business initiatives. The Group
engages with ifs stakeholders to develop mutually beneficial relationships
and to seek their views on ifs business proposals and initiafives as well
as fo promote sustainability in the marketplace, workplace, community
and environment,

PEEEREERAERART —T TR

—

Environmental, Social and Governance Report

BE HERELEE

##

AEBEHIREHRPERERES - REXBR
RESRMTAXR FIABWMEBERMER
REE - A ARERBINBETHLLEEKY
ERAFERRNERN - HAS TEFRRM
BRREIEEEETEEED FER - RMAD
FHeRT((REHLERTDNERAIFAL
HEAEE - BN E B PE - PIB KIS
BB MR R EERPIOEFIRR P HEERE
ARKMEEAZUATERETRMANSEL S
BfE:

il

1. BEHEMLER MBEABGEEERYF
FBRER -

2. HBEFQAFHE REERTBEERW-

3. HERBE - AXWEER RHEH-
MERSRA o

—%

AEBEHEETR  RANEBEEELATAR
EARFRE - ARENTCELEETRRERR
FIBESE  SRTTBRABREMET - St HTF
BEAFEERNEETHFRNARE -

FESH

AEBRAAEBEEBE ZRNBURRE B )
BE2XF ZERNE ) DREFHRERAE
' b)BRENFEARERELEZER KR
AEB2ES  Em RELBETHEEERSL
REFEXAEIETE - BBFNE  A5H
ATHRARNES AEESEERRESTE
R E G ARBBMRE RIFEEE -

AEETREREACKBE  RERILER
[EMPEIFNENELERT - AEBEEERD
FRR BEHEBVEBRBAASRRFE XK
BN BEANERTS - TS R MR
BRFEERIEZER -



bl

Environmental, Social and Governance Report
BE HERELIRE

The Group acknowledges the importance of intelligence gained from  AEBMRBREH N EZ BR - A ARE®ZE
the stakeholders’ insights, inquiries and continuous inferest in the Group's  HEBI ZHHEMIT RSB 2 EEM - AEEH
business activities. The Group has identified key stakeholders that are D EBIHHRFIXKEZREE 2 I EHMHE T2
important to our business and established various channels for I &EBEBEE -

communication.

The following table provides an overview of the Group's key THRMBUMAERZ TEHHENBRER - KE
stakeholders, and various platforms and methods of communication are & [El fER) & BB BFE & M AE °
used fo reach, listen and respond.

Stakeholders Issues of concern Engagement channels
F0E BEER SHEFRE
Government and - Compliance - Onsite inspections and checks
Market Regulators - Proper tax payment - Research and discussion through work
- Promote regional economic conferences, work reports preparation
development and employment and submission for approval
B EmiSEEE - BREBER — BSRRkRE
—  HEHRBK — EBIEEE  THERERENIER
— HIRELBEERNEE FEHRRMRT MR
Shareholders and Investors - Return on the investment - Annual general meetfings and other
- Information disclosure and transparency shareholder meetings
- Protection of interests and fair treatment  — Annual reports, announcements and
of shareholders website
- Meefing with investors and analysts
BRREEE - REMOR - BREFASLEMEKRAS
- EREBELAMER - F# - AEREL
— REBRRERRDTFHEHERR — HEREERSTEEE
Employees - Safeguard the rights and interests of - Conferences
employees - Trainings, seminars, briefing sessions
- Career development opportunifies - Culiural and sport activifies
- Health and safety - Infranet and emails
(=11 -  REESEFNER - B&
- EXURHE —  FIHAEeRkETE
- RFERZE - XIEREEED
—  ABEMER
Customers - Safe and high-quality products - Websites, brochures, annual reports
- Stable relationship - Email and customer service hotline
- Information transparency - Feedback forms
- Business ethics - Visits and meefings
5P - RERE"EEM — W\ =268 Fi
- RERE — EBREPMIEHLZ
- BHERE - EBRRER
- RAXEER - EFkE@
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Stakeholders Issues of concern Engagement channels
B0E BXEE SRRE
Suppliers/Parners - longterm partnership -~ Business meefings, supplier

- Honest cooperation
- Fairmess and openness
- Risk reduction

conferences, phone calls, interviews
- Regular meetings
—  Review and assessment
- Tendering process

HiEs,SIERH —  RESEBRRER — Xem HERgH EFE @D
— HEAE - xTHe=
A R VN — i RETE
—  RERR - RIERE
Peer/Indusiry associations - Experience sharing and cooperation ~ —  Industry conference
- Fair competition - Site visits
R% 1T%WHE - RBOERAE - 1IXg=3
- DFEF - BHMED
Public and Communities - Community involvement - Volunteering
- Social responsibilities —  Charity and social investment
NRRAE - HEREZ2®H - BT
- HEsfE - REReRE

Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders. The
feedbacks obtained allow the Group to make more informed decisions,
and fo better assess and manage the resulting impact.

The Group have adopted the principle of materiality in the ESG
reporting by understanding the key ESG issues that are important fo the
business of the Group. All the key ESG issues and key performance
indicators (KPIs) are reported in the Report according to
recommendations of the ESG Reporting Guide (Appendix 27 of the
Listing Rules) and the guidelines of Global Reporting Initiative ("GRI").

FEREBNENEIEER AEB THEENEN
HELEE ESHRESASEAELER
REMRT  UWRE T EREREEANE
2,

AEEEBTHRUAKENESEM S BERNE
RERE HekELRER CRERE HELkE
AMEPRMEZURA - REBEER HERE
SRMEESI (EMRRIMER27) k2R EEZAE
BT 2MmSERARDESINERER 1%
BoRABEFERMEBRRE HERER
R M B SR AR WU AR o

hETAREERERAT —ToTEE  deREARS 5




r

Environmental, Social and Governance Report

B HERELSHEE

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification — Industry Benchmarking

e Relevant ESG areas were identified through the review of relevant
ESG reports of the local and international industry peers.

e The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal
discussion of the management and the recommendation of ESG
Reporting Guide (Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

e The Group discussed with key stakeholders on key ESG areas
identified above to ensure all the key aspects to be covered.

Step 3: Validation — Determining Material Issues

®  Based on the discussion with key stakeholders and internal
discussion among the management, the Group’s management
ensured all the key and material ESG areas, which were important
to the business development, were reported and in compliance
with ESG Reporting Guide.

As a result of this process carried out in 2020, those important ESG
areas fo the Group were discussed in this Report.

ESG GOVERNANCE
Board's oversight of ESG issues

Board's overall vision and strategy in managing ESG issues

The board of directors ("Board”) has a primary role in overseeing the
management of the Group's sustainability issues. During the year, the
Board and the ESG Working Group spent significant fime in evaluating
the impact of ESG-related risks on our operation and formulating relevant
policy in dealing with the risks. The oversight of the Board is fo ensure
the management to have all the right tools and resources fo oversee the
ESG issues in the context of strategy and long-term value creation.
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To demonstrate our commitment fo transparency and accountability, our
Group has established an ESG Working Group, which has clear terms
of reference that set out the powers delegated fo it by the Board. We
highly value the opinions of each stakeholder and treat them as the
comerstone for the development of the Group. During the reporting year,
the ESG Working Group consisted of four members, including two
Executive Directors, an Assistant Human Resources Manager and an
Accountant.

The ESG Working Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the Group.
Different ESG issues are reviewed by the ESG Working Group at the
meetings, which holds once a year. During the reporting year, the ESG
Working Group and the management reviewed the ESG governance
and different ESG issues.

Board’s ESG management approach and strategy for material
ESG-related issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted
each year. We ensure various platforms and channels of communication
are used fo reach, listen and respond to our key stakeholders. Through
general communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks obtained
allow the Group o make more informed decisions, and to better assess
and manage the resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2] key ESG area prioritization with stakeholder
engagement; and (3] validation and determining material ESG issues
based on results of communication among stakeholders and the
management.

Hence, this can enhance understanding of their degree and change of
attention to each significant ESG issue, and can enable us to more
comprehensively plan our sustainable development work in the future.
Those important and material ESG areas identified during our material
assessment were discussed in this Report.
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Board review progress against ESG-related goals and targets

The progress of target implementation and the performance of the goals
and targets should be closely reviewed from time to time. Recfification
may be needed if the progress falls short of expectation. Effective
communication about the goals and farget process with key stakeholders
such as employees is essential, as this enables them to be engaged in
the implementation process, and to feel they are part of the change that
the company aspires to achieve.

Setting strategic goals for the coming three to five years enables the
Group to develop a redlisfic roadmap and focus on results in achieving
the visions.

Setting targets requires the ESG Working Group tfo carefully examine
the attainability of the targets which should be weighed against the
Company's ambitions and goals. During the year, the Group sef fargefs
on an absolute basis.

A. ENVIRONMENTAL ASPECTS
A1l. Emissions

The Group is committed fo providing consumers with high-
quality and safe products which are harmless o both human
and environment. Our employees’ behaviour is bound by
our environmental policies, which are also sef out in
employment contracts. Review of our environmental policies
and relevant internal guidelines are conducted regularly o
ensure that we comply with relevant local laws and are
aligned with the latest industry practices, thereby further
improving our environmental standard.

Air Pollutants Emission

The Group's air pollutants emission mainly comes from daily
operation of offices. The Group did not have air pollutants
1 January 2020 to 31 December 2020 as it

did not have any vehicle used during the reporting year.

emission from
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Greenhouse Gas ("GHG”) Emission

Communities around the world are gradually becoming
more concerned about climate change. The Group
recognises that climate change can pose a risk to its
business and it is committed to mitigating the effects of
climate change. GHG is considered as one of the major
confributors to climate change. As the majority of the
Group's GHG emission comes from energy consumption,
the Group manages its carbon footfprint by minimising the
energy consumption in its business operation.

Policies and measures adopted on energy saving fo reduce
GHG emission are mentioned in the section “Use of
Resources”. The Group did not have GHG Scope 1
emission in 2020 as there was no vehicle used during the
reporting year. The decrease in the GHG emission in 2020
was mainly aftributable to the disposal of subsidiaries
engaged in the Own Brand Manufacturing ["OBM”) toys
business, as well as effective implementation of electricity
saving strategies during the reporting year.

The GHG emission of the Group during the reporting year

=
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is as follows. AT
Period from
Year ended 1 April 2019 1o
31 December 31 December
GHG emission Unit 2020 2019
RZE—NF
mA—H
BE-Z-ZF =Z_TNF
+T=A=+—-H +t=-HA=+—H
BERBHER By IHEE HAfE
Scope 2! tonnes of COze 128 141
#ED2! oLk E =
Total GHG emission tonnes of COye 128 141
RERBHNAE M- bixE =
GHG emission infensity tonnes of COe/employee 1.33 1.20

BERBREE

Scope 2: Indirect emissions from the purchased electricity consumed by

the Group.
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Waste Management

We engage professional third party to properly dispose of
our impaired electronic wastes. Besides, the Group
encourages the use of email and electronic documentation
to achieve “paperless office”. The Group sets up a paper
usage moniforing system. Paper consumption is recorded fo
analyse the trend of paper usage in order fo formulate
measures fo save paper. The increase in the non-hazardous
waste in 2020 was mainly due to increase in the operating
activities of Nam Pei Hong shops and the sales and revenue
generated from the Chinese health products business during
the year. The wastes produced by the Group with different
management methods during the reporting year are
summarised as follows:

g F

Environmental, Social and Governance Report

FEZ ) pEIE

BMEREEXE = ZEEECEE

VETREEY - I AEEEET
REBREFXHIAEE [EA(H
R ARBOREMAREZERLG T
SRARSROBREAD T A B 55 I I E 15
BERBRR R _TFREEER
WIEIM T EZ MR FRRILTTE#HD
REEPARTFEREBEHHEER
FRESERAIEI - RIMEFA XK
B FrEENRATERE T A REE
WL

Period from

Year ended 1 April 2019 1o

31 December 31 December

Non-hazardous waste generated Unit 2020 2019

R-T—NF

BE MmA—H

—BoFF E=_TNF

t=A=+t—8 t-A=t—H

FREXERERED By IEFE Hi

Non-hazardous waste recycled fonnes 0.67 0.20
EEREEYOINE A

Non-hazardous waste generated? fonnes 0.67 0.20
FELBRZEZEYE? MR

Non-hazardous waste generated infensity tonnes,/employee 0.007 0.002

BEBRRVTE mg, BT

2

’ MELBREERNEEREEEERYREEN
I EREEY M UCE M EM o

Total non-hazardous waste produced is the sum of total non-hazardous
waste disposed and fofal non-hazardous waste recycled.
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A2. Use of resources A2.
Energy Saving

The Group sefs up an electricity usage monitoring system fo

nmental, Social and Governance Report
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BRER

B

REBD KB EEZERGIAE 1T

befter monitor the electricity usage. Monthly electricity BT c ZAZRABEARE M

consumption is recorded fo analyse any sudden increase in
consumption and fo implement measures o minimise the
electricity consumption. Besides, we have installed LED
lighting system fo reduce electricity consumption. During the
reporting year, as the revenue generated from the Chinese
health products business increased, the total energy
consumption increased in 2020. The energy consumption
of the Group is as follows:

7 M7 AT ] 2R PR 48 DN JE 1) TE 15 e Rk
BB © 1SN RPITMELKIEDIR
ARG ENHERE - RBEFA
B BRI mE R AR - R
“EoTFRERAERM - AR
ElHygERBRENT

Period from
Year ended 1 April 2019 fo
31 December 31 December

Energy Consumption Unit 2020 2019

R-E—N%F

MA—H

BE-2-%F =E-TNF

t=A=+t—H +t-A=t+—H

BEIFUH#E B IEFE HAR

Purchased electricity MWh 328 291
BESE JKFLBF

Total energy consumption MWh 328 291
BEIRHMERE JEEL B

Energy consumption intensity MWh 3.41 2.46
BERBRER E JK FL B

RESEREERARAR —T-TRE  ARREARS 11
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Water Saving

The water consumption of the Group comes from office
operation. In case of any leaking pipes, the Group will
immediately inform repairing company to reduce water
wasfage. In light of the disposal of the OBM toys business
and the effective implementation of water saving policies
during the reporting year, the water consumption decreased
in 2020. During the reporting year, the water consumption
of the Group is as follows:

[N
AEBRKEREEABRAETEE-
W FE A KEMR  NEE K K
BABEERATURLKERRE -2
mﬁﬁimﬁﬁaﬁﬁ%%ﬁﬁﬂ¥
BRAEVEBEKEE  R2ZT=
FNCHER D - RIMEFER m%l
HFEKEWT

Period from
Year ended 1 April 2019 1o
31 December 31 December
Water Consumption Unit 2020 2019
R-ZF—NF
mA—H
BE-—F-%FF =T 1%
+=A=+—-H +t-HA=+—H
FokE B LEE HAfA]
Water consumption m? 94 354
ke 77K
Total water consumption m* 94 354
BFEKE AV
Water consumption infensity m®/employee 0.98 3.00
FKZE MHEKRET
Packaging Materials BEEME

The major packaging materials used are paper, plastic and
metal. The increase in packaging materials in 2020 was
mainly attributable to the increase in the proportion of online
sales and the revenue generated from the Chinese health
products business during the year. The consumption of these
materials by the Group is summarised as below.

ZAERNEZRRMHARMER - B
FRemE R-T-TFaEME
TS E R AR F AR EREmEHA
AR ESHE RS EL AR PTE AW AR -
AREERANA R EDEREE R
o
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Period from

Year ended 1 April 2019 1o

31 December 31 December

Packaging Materials Consumption Unit 2020 2019

RZE—NF

mA—H

BE-_Z-TH =z-_FT—h#F

+=A=+—H8 +=ZA=+—H

BEMEEES B LHFEE HAfE

Paper fonnes 3.0 3.7
oK M43

Plastic tonnes 5.0 2.2
e WA

Metal tonnes 1.2 0.9
&8 Mg

Total tonnes 9.2 6.8
BET M43

The environment and natural resources A3. RIERKXARER

With the integration of policies and measures to reduce air
pollutants and GHG emission, waste generation and
resources consumption, the Group strives to enhance
environmental sustainability and minimise the impacts on the
environment. Our executives oversee the implementation of
relevant policies and measures. When necessary,
improvement measures will be implemented.

B. SOCIAL ASPECTS

Employment and labour practices

BI1.

Employment

The Group believes that people are the most important asset
and the key fo mainfaining ifs competitiveness. We are
committed fo providing a fair working environment which is
free of harassment or discrimination. We have established
employment and labour practices in compliance with the
relevant labour laws and regulations in regions where we
operate, including Hong Kong Employment Ordinance and
the Labour law of the PRC. During the reporting year, we
had no material violation on the laws and regulations
related fo employment.
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Recruitment and Dismissal

The Group has adopted an unbiased recruitment process in
order to promote workforce diversity and equitable
workplace. Candidates have equal opportunities for
vacancies regardless of gender, age, marital status,
religion, race, nationality and disability, etc. They are
selected solely based on performance, experience and
skills. Both internal employees and external talents are
welcome to apply for job positions in the Group.

For termination of employment contract, regardless of
reasons, the Group's human resources department follows
all procedures under our personnel management policies
and applicable labour laws. Termination clauses are set out
in all employees’ contracts and other relevant documents. In
case of complex situation, human resources department will
consult our legal advisors and/or management fo ensure
such employment termination is in compliance with
applicable employment laws.

Employee Welfare and Wellness

The Group endeavours to offer its employees a competitive
remuneration package which is in line with the market trend.
Promotion and salary increments are assessed based on
performance and experience in order to affract, refain and
motivate high-performing employees. Annual discretionary
bonuses are given to employees with reference to our
business performance and individual staff performance. To
provide flexible and effective means of incentivising,
rewarding, remunerating, compensating employees who
contribute the success of the Group, the Group has adopted
a share option scheme.

In addition fo remuneration, the Group cares about the
wellness of employees. The Group’s management strives fo
understand employees' needs by holding regular meetings
fo listen to their concerns. This can help enhance
communication between management and employees to
enable employees to better understand the company and
bolster their sense of belonging. We also provide
employees with different benefits and are dedicated to help
them fo maintain a work-ife balance through contractual
working hours and vacation entitlements. These include
mandafory provident fund contribution, medical insurance,
social insurance, paid annual leave, matemity leave and so

forth.
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As at 31 December 2020, the Group had 96 employees
[2019: 118 employees) from the Chinese health products

segment, money lending segment and investment in financial

instruments segment. Below is the defailed breakdown of
the number of employees by gender, age group,
employment category and geographical region.
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2020 2019
Employee composition EEAR —E-EF —E-NEF
By gender g ez lE-Br)
* Male o« 5 41% 41%
e fFemale o Iz 59% 59%
By employment type RERERE S
® Senior management s FRERE 14% 15%
*  Middle management o HMEIRRE 24% 23%
e General staff o —RET 62% 62%
By age group RERAER 8D
e Age 30 or below o 30BREMAT 5% 7%
e Age 31-40 e 31E40%% 18% 13%
e Age 41-50 o 41E505% 38% 40%
* Age 51 or above o S5ImEALE 39% 40%
By geographical region RiBEUEE D
* Hong Kong o HE 99% 89%
e The PRC e 1% 3%
e The United States o [ - 8%

PEBLRELRERAT —T-TEN HRREARE 15



PLEAB AR SRR TS, AW RSB —FEHNE.
BRI, BiH: https://d. book118. com/66514333131

4012042


https://d.book118.com/665143331314012042
https://d.book118.com/665143331314012042

